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Xgenplus is uniquely designed to create a fast, reliable form of communication to foster
long-lasting, long-distance communication. Xgenplus provides email solutions for the
global market, supporting 50 million users including governments, telecoms,
enterprises and individuals. Xgenplus uniquely o ers email address in language of
user’s choice by supporting Email Address Internalization (EAI) or email for
Internationalized Domain Names (IDN).

Xgenplus has been designed to make email usage pleasant and yet have robust business
outlook. It is also designed to make a customer central to it. It has everything that a
user has been using in an email while it adds extreme value by its advanced features to
radically enhance the user’s productivity, saves time without compromising the security
and privacy. Xgenplus’s remarkable features like Rights Management, Virtual Storage,
Chat, Secure folders, Group Email, Alias & Downgrading, Anti-spam, PGP Encryption,
Scheduling tasks and Reminders, Sending SMS through mail etc. Xgenplus is a product
of research and challenge and it contains every feature that one had wished for in their
email. Xgenplus not only offers the ready to use advanced features but also provides the
flexibility to built new features quickly as per the organization’s need and integrate with
them seamlessly. Almost Every organization has access to basic email or a standard
email server, but fewer have shared calendars, Contacts, Emails, Group Email and SMS
etc.

Xgenplus provides email solutions for the global market, supporting 50 million
usersincluding governments, telecoms, enterprises and individuals. As a company
based inIndia, a country with 1.2 billion people, 22 official languages in 12 different
scripts andjust 12 percent native English speakers, the team at Xgen inherently
understood theneed for people to have email addresses in their native scripts. As the
online populationgrows, there is an increasing need to make the Internet more
accessible in local languages and email address internationalization (EAI) has an
important role to play.

XG®
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The introduction of internationalized domain names (IDNs) and the Indian
government’s launch of .HRd (.bharat) in the devanagari script(covering eight

languages including Hindi, Konkani and Marathi), led to Xgenplus focusing on
internationalization issues of email addresses. EAI is part of the broader Universal
Acceptance (UA) initiative, which provides a gateway to the next billion Internet users
by ensuring that all domain names and email addresses can be used by all Internet-
enabled applications, devices and systems.

UPTO 50GB User Mail Box Size

Email Traffic Routing Control

Role Based Administrator

Solution with Ipv6 Compliance

Web Based Log Analysis

PUBLIC + PRIVATE Key Management
Domain Wise Alert/Notices

Ip Level Access Control

Mailbox Replication for High Availability of The Mail Boxes
API To Integrate with Applications.
ANDROID & Iphone APPLICATION
Support Desktop Clients

Product Technology Prospective

» It is a Java based program and provides a web based graphical user and admin
interface with CLI. It will run only on Internet Explorer 8.0 or above, and
compatible with Google Chrome, Safari and Firefox.

» Its supports all popular email clients like Outlook, Windows Mail, Thunderbird
and compatibility with all kind of mobile devices along with IMAP Push.

XGGN
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» The Xgenplus optionally provides FAX and SMS gateway integrated with it.
Latest web 2.0 technologies are used to built the entire architecture i.e
AJAX,J2EE.

> It uses latest Database (postgresql) as message store enabling all the power of
database engine to be used. Replication, High Availability and Load Balancing are
some of the features available and used as per the organization scenario.

» It has integrated HTTP, POP3, IMAP4, SMTP, XMPP, iTip, SMPP protocol
support along with API to access through SOAP.

» It has integrated PGP Engine integrated in Webmail to offer public private key
management to offer Signing and Encryption of emails.

System Requirement

1. 1 — 50 users Intel Xeon Quad Core CPU + 8 GB
RAM

2, 51 — 500 users Intel Xeon hexacore CPU + 32 GB
RAM

3. 500 — 2000 users (1) Intel Xeon hexacore CPU + 16 GB

RAM with RAID 10, (2) Intel Xeon
Hexacore + 32 GB RAM with RAID
5, External storage allocation
4. 2001 and above Xgenplus is available

- On Premise

-  Hosted

- Cloud like Amazon, Google
or Azure and Hybrid.

- Xgenplus Solution can be
designed as per your need,
optimized for total cost of
ownership.

Compatible
RedHat Linux, CentOS, Unix Based OS, Sun Solaris
Recommended

CentOS 64 bit, Sun solaris 64 bit

XGON:
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Supported Browsers

Chrome, Internet Explorer, Firefox, Safari

Xgenplus Version History

S.NO Xgenplus Version Release Date Updated By
1 Version 26.0 Ram Chandra Bhakar

“Let’s have a look on the major components and functionalities of Xgenplus email server.
Each functionality has been explained with details on how to use it for the ease of its

user:”

XGON:
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Xgenplus Login Page

Once you installed and configure Xgenplus you can sign in through email address and

password, created by administrator. With Xgenplus Sign in can be done through various

methods.

Through Email ID & Password
Email ID and password will be provided by administrator to the user after creation of
email account. After submission system, will ask if user want to change password. They

can do that accordingly as per the requirement.

Wﬁef: & %

[
(¢ U A A AT
2 | vaishali.k@bharatsync.com
[« W
LISERS

Most Advanced Enterprise E-mail | i

As sharing emails reduces the need of storage, bandwidth, computing and server processing,

you can reduce some heat on the earth by sharing emails instead of forwards
2 G 3@ TR B O
Visit : www.xgenplus.com

Login Through Email ID & Password

XGON:
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Through OTP

If user do not want to login through password, they can just use OTP for sign in their
account. For this user need to select “Get OTP” option. After selection user will receive

an OTP (One Time Password) on their registered Phone number.

One Time Password n

on Your Registered Mobile(XXXXXXX791)

* One time password has pre set validity of 30 minutes

WATCH VIDEO TUTORIAL

Forgot Username/Email?

If you forgot username/Email and can't sign in to your Xgenplus Email account.. Follow
the instructions for help getting back in to your account.

To find your Xgenplus Account Email:

1. Click ‘Forgot Email’ to recover email/username via phone number.

Choose Language: English v

@
(72
= Userame/Mobile
R
o [ForeotEmain] «—— GET OTP
Most Advanced Enterprise E-mail

Password

As sharing emails reduces the need of storage, bandwidth, computing and server processing, 7| Remember me Forgot your password?
you can reduce some heat on the earth by sharing emails instead of forwards. ‘

Visit : www.xgenplus.com
Login

XGON:
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https://www.youtube.com/watch?v=FRreiP6Ve1g

2. To confirm its your account, enter the phone number that has used while creating
Email and click next.

Find your email address

Enter your mobile number

Mobile Number

Cancel

3. Once you entered the phone number, enter the code/OTP sent to that phone. You
will get the list of Emails associated with that phone number.

Your account

vaishali.k -
vaishali. k@bharatsync.com

broadcast
broadcast@dil.in

GR G|
IR @ SHa. HRd

GRIIG]
I @ UaoTTe. YR -

XGON:
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4. Select the required Email form the list and you will get logged in once you entered

the password.

XGONI:

Most Advanced Enterprise E-mail

As sharing emails reduces the need of storage, bandwidth, computing and server processing,

you can reduce some heat on the earth by sharing emails instead of forwards

Visit : www.xgenplus.com

WATCH VIDEO TUTORIAL

Forgot your password?

Login Via APP/SMS EQ English |v

vaishali.k@bharatsync.com

Forgot Email? GET OTP

This connection is not secure. Logins entered
" here could be compromised. Learn More
 No username (2/14/2018)
P vaishalik@bharatsync.com

If you forgot your Xgenplus password, Don’t Worry you can reset new one.

- Go to the Forgot password option.

- Select Email ID or submit new one on which you want to receive reset password

link

XGON:
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https://www.youtube.com/watch?v=tjqNg0RJ0II

Forgot Password n

Step 1 El

L/aishaIi.k@bharatsync.com

Step 2 Provide your email address

Step 3

Step 4

Step 5

Press Ctrl+g to toggle between Selected
language and English

- Another option to submit Answer for security questions

BT A

Step 1 Please Enter Fields Required
© What is your favourite pass-time?
Step 2 Answer
| Step 3 Provide hint answer

City
Step 4 Provide your city name

Country
Step 5 i

Provide your country name

Press Cirl+g to toggle between Selected

Innaiinman nnAd Cnaalich

- After Selection on step 4 you can enter your new password.

XGON:
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Ele

Step 1 Please Enter Your New Password
Step 2 Password
Provide your new password
Step 3
Retype Password
Step 4 Renter your new password
Step 5

Press Ctrl+g to toggle between Selected

- On Step 5, your password will be changes successfully.

Forgot Password n

Step 1 ‘ﬁ’

Step 2 Congratulations !! Your password has been changed
successfully.

Step 3

Step 4

Press Ctrl+g to toggle between Selected
language and English

XGON:

Most Advanced Enterprise E-mail

16




Dual Authentication

Dual Authentication gives you an advantage to secure your login and email account even

your password have been hacked. So with Dual Authentication you need to:

- Enable Dual Authentication from settings part

» Security
Enable 2-Step Authentication (On each login attempt, we will send you code through sms.) |[]
Alternate E-mail ID vaishali.k@bharatsync.com
Mobile XOOOKNKKK]
Home IP
Office IP
Hint Question [Select One] vI
Hint Answer
Allowed Country
Alowed Country(s) from which this account is accessible. ‘ IN x,‘
Note: OTP wil be asked if account accessed from unknown location.

Update |

- At the time of login user submit email ID & Password but if dual authentication is

enabled then their account will not be logged in directly.

- You will get a pop up that will ask you for an OTP, which will be sent to your

registered Mobile number & on Alternate Email Id.

- After enter OTP, you can access your email account.

Settings under security section.

~ been sent to XXXXXX0791 &
vkataria29@gmail.com

2-Step Authentication n

Your 2-Step Authentication process is enabled.
have control over this functionality through Account User

A text message with secure login code has

You always

Don't ask code here for 7 Today or[7]7 Days

WATCH VIDEO TUTORIAL

XGON:
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https://www.youtube.com/watch?v=0phzpGyatdE

Choose languages

If you want to change language of your email interface, then select language from the
dropdown.

- Select Language, it is available with 11 languages. These languages are: English,

Hindi, Bengali, Tamil, Telegu, Gujrati, Marathi, Russian, Arabic, Urdu, Chinese.

Choose Language: $ English |v
English

Username: %‘cﬁ

| vaishali.k@bharatsync.com e
nerfed

S
Password: Forgot

_ 1010
’ Password apesdl
Rt

Remember me PYCCKUI
3

a5l

- Ifyou select Hindji, then entire interface will be in Hindi language.

XGON:
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Wgﬁ: & %)

[
(72 IudRTE A FAR T
:,I | vaishali.k@bharatsync.com
= W

. RISER uras sy e
Most Advanced Enterprise E-mail
As sharing emails reduces the need of storage, bandwidth, computing and server processing,
you can reduce some heat on the earth by sharing emails instead of forwards 3
Visit : www.xgenplus.com RO ﬁ(@

Change/Reset Password

You can change your password in change password section. Just go to the

settings, select Change Password option.

i Main \ Inbox | | ‘Search { | 'f:ompose:g;j" Contacts Task | Calendar

SETTINGS Configure IMAP / POP Preview VCard

» Personal Details

» Change Password

O Change my password

IMaiI Fax Secure Folder

Current Password :

New Password :

Confirm Password :

_ Update |
- You can change your password for an email account

- You can change your password for Secure folder.

XGON:

Most Advanced Enterprise E-mail

19




Login Via App/SMS

Experience new secure way to login without password via the app. Yes, now you can
login to your xgenplus web account directly through your app/SMS.

Via App

With this option, you need not to submit any password to login into your account. You
can just login via a code that will be generated in your xgenplus app.

How It Works?

1. Click on Login via App, you will get a window in which you have to submit code
that will be generated in your app.

Login Via XgenPlus App

Open Your App
And
Use Web Login Option To
Get Code

Enter your Verification code

Log Me In

2. Now open your xgenplus app, and go to the Menu. Select option Web Login.

XGON:

Most Advanced Enterprise E-mail

20




© Yl 47%=12:44

Web Login

VAS Status Check mail

»VAS Status Report Hell

at the attached report fo Select all

VAS Status

»VAS Status Report Helll  Mark all as read
at the attached report fo

<M<

Fw : Live Chat offline me Expunge
»Vaishali Best Regards,\
KatariaBusiness Analyst

Folders
Secure login without Pas
»support@dil.in [XGENF! .
[HID]201805011227401  Settings

datamail logo

»rajkumar Hello sir, Data Gontactts
[XGENFOOTER] [-XGENFuuiEK)

w
o i R

Re : User Guide of Datamail & 2 May
>Vaishali Best Regards,Vaishali KatariaBusiness *
AnalystWeb: ... Get email id like

&) Re : Fwd: Fw : TBMS compose page red.. /2 2 May
»rajkumar Hello sir, | have done design. PFA *
From: Manish <manish.gujral@dil.in> Mailld :
Re : Re : Presentation- South Korea @ 2 May
»Aakanksha Dear Sir,Please find *
enclosed the presentation with changes .

Re : Re : Presentation- South Korea D 2May

»Aakanksha Dear Sir,Please find
enclosed the presentation with changes .

19 8 B !

Provisioning portal package going to be expire. ay

3. Once you select web login, you will get a screen where you need to select option
“Generate Code” to generate code for login via App.

XGON:
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Q. 47%m=12:44

< Web Login

Secure and Easy Web Login Service

Please Open mail.dil.in On Your
Computer/Laptop Browser And Click

Login Via APP [»

(Code will be valid for only 20 seconds)

Generate Web Login Code

4. After click on this, you will get a code and you can submit this on web for login
process.

XGON:
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0 .l 47%=12:44

< Web Login

Secure and Easy Web Login Service

Please Open mail.dil.in On Your
Computer/Laptop Browser And Click

Login Via APP [3»

Please Enter This Code In Your Web
Browser

FIsL (&) |

Via SMS

When you select option Login Via SMS, then you will get a window with some random
code. You must send this code from your mobile number to the given number on screen.
Once you send SMS, it will verify and will allow you to login into your account.

How it Works?

1. Click on login Via SMS, you will get a popup window with a code, that you need to
SMS on provided number.

XGON:
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Verify Your Mobile Number

Your Unique verification code is

DM 853632 O

Valid for 10 minutes.
Please send Above CODE as SMS message to
mobile number
+919414112345

After Sending SMS please click on below
"I HAVE SENT SMS" button.

| have sent SMS

2. Once you send SMS from your mobile number, you must click on “I have sent
SMS” now it verifies this.

We are verifying your SMS please
wait for...

54

Seconds

We are verifying your SMS please wait for...

Cancel

3. If it will verify your number, then it will show list of accounts that you have with
the mobile number from which you have sent SMS. So you can select email ID
from the list and can login in to the account.

XGON:
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X

You already have an Email Account

Your mobile number 9636620791 is
active and being used for XgenPlus account.

You can not signup twice with
same mobile number.

Login to your vaishali.k@bharatsync.con B account.

LOGIN TO MY ACCOUNT DOWNLOAD XGENPLUS APP

So your account will be logged in securely in a Jiffy without any password.

Once login into the Xgenplus you will redirect to the Dashboard, having various

component as given below:

XGON:
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Forward Many

2 Translation ; G
Quick Search Click(+) Type here to check the Send Multiple Emails
A quick shortcut to Click (+) icon to add translation in multiple in one Email. Receive mails
search Email the mail in shortcut

languages Receive shared mails

Picture Gallery
All Received Pictures
are display.

\
X . N l — rajkunfar rai. I.in Home | Logout
( ;(9 = a ast 57.78 71148 GUT+ 530
> earch 1 v Q &
Most Advanced Enverprise E-mall < Folders | Filters | Settings
Secure e carecony | I Inbox Search Compose 4| | Contacis. Task Caiendar
i — Shortey (s). - Click on [*] icon to add th il(s) in shortcuts. Picture Gallery AR Al
Protected by additional g B Shorteut mail(s). - Click on [*] icon to add the mail(s) in shortcuts. [CE 1
password use to store Check Mail Show Interaction Quick View
sensitive information 5 sent Move To : | Select Folder ¥ Block Forward Many Delete Un | Read Forward Many 1105
Email. 2 praft i From Subject Date, Size
I} Trash[Empty] = Human Resource | "MANYMANYH5O0FTHEDAY: 10:36 AM 206k
‘_,—o J\ Secure 0 aichand [ COR file of New 23 Aug 3k
9 Storage Human Resource [ ANYMANYHOFTHEDAY: 21 Aug 14k
[ Spam-Promo i i} :MANYMANYHOFTHEDA Yii: 21 Aug 16k
[+ collage image 19 Aug 3k
Total New Mails (1.
W Malls (1) [+] collage 19 Aug 1013k
Storage Organization Other [+] social post 17 Aug 3k
Store large documents Timanshujoshi@diin [#] s MAN Y MANYHO FTHE DAY, 17 Aug 204k
and send_thgm as link manish gujral@dil in [#] sziiszs s MANYMANYHOFTHEDAY: 17 Aug 15k
to the reciepient ram.chandra@dil.in
vikram@data in [+] Msg from Ms. Ritika Data Mam 16 Aug 7k

Chat List

Easy navigation with quick options!!

Folder

User will be able to
create folders as per
need.

—

Quick View

Using “click view” user
can open the Email on
the same page.

In center top of the page there is Quick Search tool that will save your time when

looking for a specific keyword, mail or any contact. With quick search you will get some

options to limit your search like in which criteria you want to do search.

ALL: you can select this option when you want to do search in all category.

FROM: You can select this when you want to search emails which you received from a

specific person. So, you can type name or email ID in search bar and select FROM

criteria.

TO: Select this when you want to search emails which you have sent to specific

user/person. Type name/email ID in search bar and select TO criteria.

SUBJECT: When you want to search mail with subject.

MAIL ID: When you know email ID and want to search all mails from that ID.
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Main Inbox |

Check Mail
Move To : | Select Folder | Subject
Mailld
u —

Convert text in other languages

Right besides quick search there is a tool to convert your text quickly in your desired
language. You can select language from the dropdown for desired language text
conversion. You can convert the text and keyword with 8 Indian languages i.e. Hindi,
Gujarati, Marathi, Tamil, Telugu, Urdu, Bangla, Punjabi and 3 international language i.e.

Russian, Chinese, Arabic.

Hr

v f@eat
et
EINGIF
8D
SLilp
g2l
R

Pyccknid

93

Task || Calendar

On the top right corner, you will find the username along with profile picture. You can

change profile picture by click over the picture icon.
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‘ Home | Logout

Last Login IP : 202.157.76.122 Date - Time: 12-Jan-2018 10:15 GMT + 5:20

Upload Your Profile Image

Drag your file here

Ou prefe

Close

With profile picture you can see last login IP and Timezone. There will be a link of

HOME. Once you click over it, you can check Home page of your mailbox.

There are six tabs on the top, you can browse through all the categories to find the

Xgenplus functions and features

Main Inbox ‘ Search Compose dh Contacts Task Calendar View
Home Page/Main Page

It is the page where you will start experiencing the Xgenplus. We recommend that you
spend a moment on the home since it gives you vital information at a glance. You can
rearrange these with Drag n drop. You can more available options or can remove any of

them.
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i Main Inbox || Search 'Cornposeq.‘ Contacts Task || Calendar

& Drag and drop content windows to rearrange the page. Add Contents

PROGRAMME 12-01-2018

O ‘S.No.‘Message Date !

No Reminders Set.

Security Checks

Details

Last Login IP

202.157.76.122

Current Login IP

202.157.76.122

2018-01-12 09:37:48

Last Login

Last Unsuccessful Login IP

User Expiry Date 15 Aug, 2019
Time Left 0 Hrs
Storage Utilization Details
Used Space 5.94 GB/9.77 GB
Free Space 3.83 GB

0%

100%

Clock

New Mails

From

1 Twitter <info@t...

2 reports@dil.in

3 <pinbot@explore...

4  Flipboard 10 fo...

5 0 XgenPlus Billin...

Following information will be available at the Main Page:

Storage utilization: Gives information of:
- Allotted Space Capacity
- Space Utilized
- Remaining Space including Trash

- And a graphical display of space utilization in percentage

= January, 2018 x
| Add Task || Delete | -
= = «| <| Today > | »
wk |Sun Mon Tue Wed Thu Fri Sat
52 3 2 3 4. 5 6
1| 7 8 9 10 11|12 13
2|14 15 16 17 18 19 20
3|21 22 23 24 25 26 27
4,28 29 30 31
Select date
Subject Date Size
Virender Sehwag's Tw... Jan 12 56K
Delivery Report for ... Jan 12 3K
18 Social media imag... Jan 12 98K
The taboo of parenta... Jan 12 145K
VAS trasaction repor.. Jan 12 3K

Storage Utilization | Details |

Used Space 5.94 GB/9.77 GB

Free Space 3.83 GB
0% 100%

Security Checks: Gives information of:
- Last log in IP
- Last log in Date
- Current IP Address

- Last Unsuccessful Login IP and Last 10 login IP details.
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Security Checks | Details |
Last Login IP 202.157.76.122
Current Login IP 202.157.76.122
Last Login 2018-01-12 09:37:48
Last Unsuccessful Login IP

User Expiry Date 15 Aug, 2019
Time Left 0 Hrs

New Emails: latest five new emails will be listed here. It will update automatically

once you will receive new email.

New Mails

From Subject Date Size
1 reports@dil.in Delivery Report for ... Jan 12 3K
2 Twitter <info@t... Virender Sehwag's Tw... Jan 12 56K
3 reports@dil.in Delivery Report for ... Jan 12 3K
4 <pinbot@explore... 18 Social media imaqg... Jan 12 98K
5 Flipboard 10 fo... The taboo of parenta... Jan 12 145K

View Reminders & Add Task: User can check their scheduled task & reminders.
Also user can add task & set reminders as Popup, SMS or Mail which will help in

reminding some important tasks.

PROGRAMME 12-01-2018 | Add Task || Delete
[] |S.No. Message Date
12 |5 O Team Meeting (Fri) 12-Jan-18 17:45
O 2. |=team Meeting (Fri) 12-Jan-18 17:45

Clock: 1t will display a clock with current time as per the time zone selected.

I10CK (A ]
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Calendar: A utility calendar is displayed which shows past and future dates. The
current date is shown as bold format. When the user clicks on any date then all the
reminders which have been scheduled for that date will be displayed. When the user

clicks on any date and then on add task button, he can schedule the reminder for that

date.

I January, 2018 | x

« | <| Today 2>
wk |Sun Mon Tue Wed Thu Fri Sat
52 B 2 3 4 5 6

1|7 8 9 10 11[12 13
2114 15 16 17 18 19 20
3|21 2 23 24 25 26 27
4/28 20 30 31
[ Select date

System Messages: The System Administrator can set any kind of messages or alerts if

he wants to convey some message to all the users of a Domain or a user of the domain.

Account Status: Show status information of different folders.
Alerts: It will show the details of Alert messages that you received.

My Favorites: User can save their favorite links/website urls along with the name for

quick access. So whenever user will check My favorites, they will get list of Links along

with their details. User can Add/edit/delete it any time.

My Favorites
"»  Xagenplus - Worlds Most Advance:
- »  Datamail - Linguistic Email Application
: ¥ Xagenplus Support - Get feature details
'*» Spamijadoo - Antispam Software

»  Godil - Domain Registration

Smarter Inbox
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As users receive more and more email, it becomes increasingly challenging for them to
keep up with the messages that accumulate in their inboxes. Strategies for managing
email vary greatly, Xgenplus provides facility to make your inbox smarter and
manageable. Xgenplus Inbox now has become even more convenient, readable and
attractive to users. We have introduced number of significant changes into the upgraded
version, of which the most ambitious — More Secure Inbox!

Forward Many

Translation ; :
Click(+) Type here to check the §end Multxple Emails Picture Gallery
Click (+) icon to add translation in multiple inone Email Receive mails All Received Pictures
the mail in shortcut languages Receive shared mails are display.
] |
l “L raikunfar raj.kumari@dil.in Home | Logout F°|d°r‘
*1Q [@lvlcomert ast Login IF +202 157 76122 Date - Tme: 25-Aug-2017 1145 GMT+ 530 User will be able to
Folders | Filters | settings  Create folders as per
Main Inbox Search Compose 4 Contacts Task Calendar need.
B  Shortcut mail(s). - Click on [*] icon to add the mail(s) in shortcuts. Picture Gallery [ CLEAR ALL ]
Check Mail Show Interaction Quick View || |€—————y
Move To : | Select Folder ¥ Block Forward Many Delete Un | Read Forward Many 105 —
o Ex e Date, — Qu.lck"V|_ew o
@Human Resource [*)z:: MANYMANYHSOFTHEDA Yoo 10:36 AM 206k gas["lng ;:‘Ilct‘;‘l\éleEﬁaL:lss:‘l
0 Lalchand [+] Fw : NeuroEQB: CDR file of New 23 Aug 53k the sapme page.
Human Resource [+ MANYMANYHOFTHEDAY: 21 Aug 14k
Human Resource [+ MANYMANYHOFTHEDAY: 21 Aug 16k
Shivangini [+] collage image 19 Aug 3k
& shivangini (Fecles [+] collage 19 Aug 1013k
Shivangini (Reslied [+] social post 17 Aug 3k
@Humar‘ Resource [+ MANYMANYHOFTHEDAY: 17 Aug 204k
Human Resource [+ MANYMANYHOFTHEDAY: 17 Aug 15k
Human Resource [+] Msg from Ms. Ritika Data Mam 16 Aug 7k

Easy navigation with quick options!!

Let’s have a look at the features available with inbox section.

Block: This is a shortcut option for blocking email or user. If you want to block any

email quickly then just select that email and click over block. This email ID will be
blocked.

Forward Many: Now you can forward multiple email as one email in a formatted
manner. Try this unique feature, not available in other email server. Just select multiple
emails of your choice and click on forward many. All emails will come in one email, it
will show you preview also. With all emails attachments will also be attach in same
email automatically.

Show Interaction:
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This provide ease to access how many interactions you already had with each email.
Once user click on “Show Interactions”, they can see interaction number count with
each email.

OB Consulting Services (Replied) [*] (5) QMs folder 12 Mar 3m
[] shivangini [+] Reqgest for Gate Pass Approval From : Shivangini Yadav, Father Name : 12 Mar 2k
O @ zabi [+] Updated with dates CI Masterlist (Skillconnect, Mobicutz) 12 Mar 152k
[ cConsulting Services [Repli=d) [+] (6) RE: Re : Re: Re : Skill connect review comments 12 Mar 21k
O @ zabi [+] Updated with dates CI Masterlist (Skillconnect, Mobicutz) 12 Mar 156k
[0 Consulting Services [Replizd) [+] (6) RE: Re : Skill connect review comments 12 Mar 16k
[0 Twitter [+] vaishali Kataria, see 30 new updates from CricketNDTV, SHILPA SHETTY 12 Mar 70k
O e [+] skilldonnect CI Mastersheet 12 Mar 78k
O D XgenPlus Billing [+] vAS trasaction report - [12/03/2018] 12 Mar 3k
[0 0 consulting Services (Repli=<) [+1 (2) TPG PIID and SEPG folder 11 Mar im

Shortcuts

Mark your email as an important mail and make it easily accessible. Xgenplus gives you
a capability through which user can click over “+” icon and this mail will be marked as
an important mail. So whenever required, user can click on “Shortcut”, and can access

those important emails.

Main Inbox Search Compose < | | Contacts Task || Calendar View |
h Shortéut mail(s). - Click on [*] icon to add tht;. mail(s) in shortcuts. ' ' ' Picture Gallery [ CLEAR ALL ]‘
Check Mail Show Interaction Quick View O
vove To : Block Forward Many Delete Un | Read 1-100 |
O § From Subject Date, size A
[0 manish [+] Plans to update on buy.datainfosys.com 12:05 PM 4k
[] vaishali [+] Fw:Re : Re :Template Documents 11:53 AM 13k
[0 vaishali [*] Fw:Re :Template Documents 10:00 AM 8k
O vaishali [+] Fw:Delivery Report for [Re : Template Documents] 09:51 AM Sk
mE XgenPlus Billing [*] WAS trasaction report - [29/03/2018] 02:49 AM 3k
[0 vaishali | [+] fw:Unvalidate Sender For Wed, 28 Mar 2018 28 Mar 5k

Quick View
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This option gives facility to have quick view of your email. User need not to click on each
mail. Just hover the mouse pointer in any mail and can read the mail.

| Main ;W“ Search || Compose | Contacts || Task || Calendar || View |

[I Shorteut mail(s). - Click on [*] icon to add the mail(s) in shortcuts. Picture Gallery
Check Mail | Show Interaction | Quick View M
Move To:  Block | | Forward Many | | Delte | [Un|Read '
0 0 From Subject Date; A ‘H Iiﬁil.rrmb‘ Switch to Advance view o~ |
O Microsoft [*] Updates to our terms of use 12:44py  From info@bridging-the-gap.com Mailld:[79915520] Print
To vaishali.k@bharatsync.com
O @ | Rashida Rizwan Khai [*] Employment Verification for Mr. Ajay 12:40 PM Subject 1 day let.
O manish [*] Plans to update on buy.datainfosys.c 12:05 PM
0 vaishali [+] Fw:Re : Re :Template Documents  11:53 AM ‘| have always been told that I'm a problem solver. | was soul searching for a career that |
0] |vaishal [+] Fw:Re :Template Documents 10:00 AM would find fulfiling and came across business analysis. Bridging the Gap made me realise
[ |uaishi [+] Fw:Delivery Report for [Re : Templa 09:51 AM the potential & how much | would enjoy formally taking on the role of a BA, something |
0B N— [+] VAS trasaction report - [29/03/ 02:49 Ab had been doing informally for quite some time. The BA Essentials Master Class is a full
O vaisha PR S SR 5 overview, an excellent walk through and very, very, very much worth the money - if you're
[0 XgenPlus (+] Inquiry from Contact us - Xgenplus. 28 Mar a8 Acarmon iy cosol pac, sartore. - Hinan
O vaishali [+] Fw:Template Documents 28 Mar Could this be you? If you are ready to start your business analyst career, or experience
| Laura Brandenburg [+]1 day left... 28 Mar/more success and respect as a business analyst, then the BA Essentials Master Class is
O 0 shivangini (+] ajaydata.com updation 28 Mar your next step.
[l [zobiun 1| Request for Privileged Approval 28Mar o0 e wnen you o by fomorrow, you'l receive all 5 of our template toolkits
O zabiullah 1*| Request for Privileged Approval 28Mar  pppp (that's $485 in value, comprising nearly 100 time-saving templates, checklists, and
O zabi.ullah 1*] Request for Leave Approval Fro 28Mar  qine fies at no additional charge). We want you to learn the process to be successful as
[ shivangin (4] gif for datamail and xgenplus 28Mar 3 pbysiness analyst and have all the time-saving tools and techniques you need to handle
O OxgenplusBilling  |*] VAS trasaction report - [28/03/ 28 Mar any project situation with ease and grace.
[0 Laura Brandenburg [*] {Time sensitive} Master the BA proc 27 Mar V ¥
Picture Gallery

This option gives platform to users to view all the pictures attached in email in just one
click. So if user is in rush and want search picture. Then they just need click on Picture
Gallery and select timeframe. All pictures will load in thumbnail format. User can easily

find out what exactly he is looking for.
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Main || ibox || Search || Composegs | Contacts ||

Task H Calendar

“ View

From Date: |2018-02-01

Top 9 Rea

Why you shosld che

Compose Email

»
PG Rofpheog
bl o e

o S e

0 B e 6 i

o Jut i

oo (s

" Lo

o S & o Ay

» (st

o Sobes Pt g, Lo ot Mo Sty

TX
000000000
00.000.0 ¢

C om p ose E m ail Recent Contacts Group Mail Link
Click to send Email to the recent contacts. Send Email to Groups with Can send large Attachment
individual id. Through link
Main | [ iibos || Sesh || Compose 4 | Cotacts | [ Task | [ Colendar |
|From: raj kumari @dilin 2 4 Send Recent Contacts Group Mail (3 attach : [ Fie] [ Link.
- [ ShowBec | Atachments: 00
e
|subject N - -
| Tenoten ) - Fomat - Fontfomly |+ FortSae - |B Z U a¢|EEE WM | = | =[]
[CRECRE LESgm|BOR|A-R-T| b4 FITEH
o | | |—G % x| Q@ =@ |mwu
Compose email with some advance options
Encryption User Rights Save to
Setyour rights for the Set your rights for the Schedule Email to be send in
Reciever. Reciever. future dates.
= T ©
Bt 0T Restrct fllowing rights of the recisent(s i Sent -
‘ Centficate 87 Do rotReph, Dapatieice Deivery Report <y [} Send on later date
e v Do not Prnt Do not Forwerd b At (83] Aach by veard
Attachment Remd o T attech Event
‘ Remngers: o v
o tiide Advanced Options | Reset | Save as Draft Send
Hide Attachment Qe Y = = ud v
User can hide Attachment. Read Receipt Sy Bopore Attach My Vcard
Check your Email has Enable to get delivery Attache your visiting card.

been read or not.
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From

User can select email ID from which they want to send email. User gets an option to

create multiple ID’s by click on

Auto Search

In TO, CC or BCC whenever you try press a key, by default you will be displayed all the
email id who's first name is starting from that character. Now, you may search that
character in Last Name, Email Id and Domain name. You may very well change the
default search from First Name to Email address from your own settings option. Try it
out. Auto Search also offers you to search Group Names created in your contacts so that

you can directly send the group email from the same compose page.

| Main || mbox || Search || Compose g || Contacts || Task Calendar | | View
From: vaishali.k@bharatsync.com (default) vl )‘Send Recent Contacts Group Mail SMS |3v
To.| |[a | [ Show
Cc Recent Contacts :
Subject:
English (F9)
im W | 34
o |
Best Regards,
priority  [Normal V] | User Rights Settings SRy
ISent v

Encryption [] [&l
Certificate [ ] 8]

Hide
Attachment U w

Restrict following rights of the recipient(s) Mail delivery settings

[] DonotReply [] Do not Delete Delivery Report

[] ponotPrint [] Do not Forward [] Reply Awaited

Read Receipt

IReminders: 00 |v
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Features associated with Compose Section

Recent Contacts: By clicking this option you will get all the recent contact ID’s list to
which you have exchanged emails recently. So this is for quick sending of email.

Group Mail: Quickly access option of sending group mail, while composing email.
SMS: You can direct send SMS by click on this option. This option will open SMS
window to send message by enter mobile number. Even you will get listed all the groups,

so you can directly send SMS with the available option. SMS can be scheduled for future

date also.
SMS From : X ] Group || individual || Search |
XgenPlus SRR e Fheslm List Of Groups :
To | » |BSNL(2) SMS
» | CMMI (0) SMS
» | CoRONATION (1) sMs
Group(ey: e » |DATAGROUP (1) sMs
» | DATAINFOSYS (0) sMs
» |DIL(0) SMS
» |FIccIFLO (0) sMs
[Reminders: 00+ |[Select Instant Message... v| » | GAMEVANE () sms
Saveto [Sent || SMS Allowed: 0/1 [3v » | GENERAL (7) SMS
» | INVALID (0) sMs
» |NEPALL (0) sMs
» [RISALA (0) sMs
» |TEST (0) sMs
» | UNSUBSCRIBE (0) SMS
» | xGENPLUS (0) sMs
Send On [26/04/2018 16:04 | [ [ Send |SMS Count : [1

Language option for TO/CC/BCC:
If you want to send mail to any other language email ID, then with this language option,

you can write text in required language.

| VMa‘m 1 Inbox 1 Search JWL (;ontﬁms N Task ijeitja[ 1 View |

Re:none ¥

From: [vaishali.k@bharatsync.com (default) vj ,‘,Sen
To | [w=d| g Show Bec
Cc |

Subject:

English (F3) '~ | Format v FontFamily ~ FontSize B I Us| EEEE|Z =S| S §§]

O G | 88 0% | LERym | O R|A-B-T | b4 F|TE=

M | |37 2 | = |—2 % x| Q@ =|F |
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Link: If you already have added attachment in your virtual storage and you want to add
that link in your email. Then this option will give you access of your files saved in virtual

storage. So you can select any of them and link will be added in your mail body.

Advanced Options
Priority Normal |+« User Rights Settings Save to =
Encryption [ [C4] Restrict folloving rights of the recipient(s) Mail delivery settings Sent .
Certificate [ ] 8] [] DonotReply [] Do not Delete Delivery Report m Send on later date
Hide 0w [J ponotPrint [] Do not Forward [ Reply Awaited 82| Attach My Veard
Attachment .
Read Receipt T Attach Event
Reminders: 00 |+
v
@Compose Hide Advanced Options | Reset | Save as Draft | Save as Template > Send

While composing email you will get some advanced options to make your email more
secure and trackable. Let’s see what you get with this option.

Priority

You can set your mail priority with defined status like LOW, NORMAL, HIGH. So your
mail will be appear with selected status in recipient’s inbox.

Encryption

In advance setting you get option to check Encryption while sending email. So once you
will check on that option, your email will be sending with encryption.

Now how you can enable your encryption option & how you can manage that. Let’s have
a detailed look into this:

Encryption and Signing using PGP. A public-private key cryptography system offer
secured transmission and storage on server.

1. To manage Encryption you need to go in settings and select Encryption module.
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} Encryption

‘ Key Management :
|| Generate Upload Download Delete About Enable: |/ Mail Encryption L/ Digital Signature | Update

PGP - Pretty Good Privacy. A public-private key cryptography system used here to easily integrate the use of encryption in their daily tasks, such as electronic mail protection and authentication, and protecting
(files stored on a email server.

}\'far- 10+ Please remember your passphrase , without this you will not be able to decrypt the encrypted emails received/sent by you.Do not share the passphrase with anybody, always remember it or keep it at
|safe place.

|Note : We do not store your passphrase anywhere and hence our support system can't give it back to you. If you forget the key, all the emails encrypted using the matching key will not readzble by any means
|and you will have to generate the new key for yourself,

|Change Passphrase  Key Information

2. You need to create a passphrase/key to send encrypted Emails.

e Generate Encryption Key
e To Generate Encryption key click Generate and a window will appear

Step 1: Enter the desired passphrase/Key
Step2: re-enter the same Passphrase/Key Click Generate Key to create the
Encryption Key

» Encryption
Key Management :

Generate | Upload Download |  Delete |  Abowt | Epable: - Mail Encryption ' Digital Signature | Update
Enter passphrase to generate key :
Re-Enter the passphrase :
Generate Key %

Note : We do not stre your passphrase anywhere and hence our support system can't give it back to you. If you forget the key, all the emails encrypted using the matching key will not readable by any means and you will have
to generate the new key for yourself.

o After generating Encryption key select (¢/) Mail Encryption and Digital
Signature option depending upon the priority of Emails that you need to send
securely.

Enable : Mail Encryption Digital Signature | Update

e Once you create the Key you may send the Encrypted Email by just click (v/)
Encryption in Advanced Options under compose Module.
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https://support.xgenplus.com/image/manage1.png
https://support.xgenplus.com/image/manage2.png
https://support.xgenplus.com/image/manage3.png

Priority Normal ¥ User Rights Settings Save to

Restrict folloving rights of the recipient(s) R L Sent =
Certificate ] Seladicy L Delivery Report Send on later date
S AL EBTEARLE Reply Awaited gil Attach My Vcard
Read Receipt ] Attach Event
Reminders: 00 ¥
Change Key:

Once you create the Password/Key, You can change your password for security reasons.
To change it, click Change Passphrase link at the bottom

Key Management :

Generate : : Upload ! ~ Download Delete ; About

PGP - Pretty Good Privacy. A public-private key cryptography system used here to easily integrate the us
protecting files stored on 2 email server.

Warning : Please remember your passphrase , without this you will not be able to decrypt the encrypted
at safe place.

Note : We do not store your passphrase anywhere and hence our support system can't give it back to yo
means and you will have to generate the new key for yourself.

*hanqe Passphrase I Key Information

A window will appear to reset the password, follow below steps to change the
Passphrase

Step 1: Enter Present/Existing Password.

Step 2: Enter your new password, then re-enter it and select Change Password.

Change Password

Enter Present Pass-phrase :
Enter New Pass-phrase :

Re-enter New Pass-phrase

| Change Password | | Cancel |

VIDEO TUTORIAL
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https://www.youtube.com/watch?v=p2PLjgF8gQw

Hide Attachment

Hide Attachment feature is next level security feature that gives you option to send your
important documents in more secured way. This feature will hide your important file
into some random image. This random image can be selected by you, as we will give you
an option to select that. So in network

Let’s see how this hide your attachment.

1. For using this feature, attach document or any file that you want to send in
secured way and enable Hide Attachment Feature.
2. Once you enable this feature, hide attachment processing will start.

Main Inbox Search "~ Compose n{}.v Contacts Task Calendar
From: ‘vaishalx.k@bharatsync.com (default) | » Send Recent Contacts Group Mail SMS Hv Attach : | File Link
To lalchandsaini  Hide Attachment ‘Attachments ; 01
(13K)BIllCALCS.xlsx
Cc
EEUE: Billing lnvoice Password to Hide Attachment: OK || Cancel
English (F3) '~ F
B | 4 0% | Below images will be randomly selected for hiding attachment at the time of sending File In Excel Format
v
M |

Select any picture to
embedd upon your
Excel file

Best Regards,
Priority Normal |
- 000
Encryption [] [&l
Certificate  [] %]
i Y
Hide LJ bonotPrnt | | Do nottorward L weply Awaneu @=| muau my vearu
Attachment w :
Read Receipt T Attach Event
Enable Hide Reminders: 00 |v

Attachment

3. After checking on Hide attachment feature, a pop-up window will display, that
will ask you to select any picture in which you want to send your attachment. As
well as you must put some Random password for hiding attachment.

4. Once you select the picture and set password, process of Hiding attachment will
start and after completion you can send your mail.
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Hiding Attachments in process. Please wait...

5. Suppose you have selected image of Effile Tower, in network it will display that

you are sending a jpg image in email. At the receiver end also, it will display the
same.

6. Once received download that file, then it will ask him to enter password, so
receiver can enter same password that you have entered at your end.

I Main ] j Inbox ] ] Search l | Compose -0-‘ [ Contacts ] | Task l I Calendar I View

g=from Inbox [1 - 50] 4“9 | Headers
Move To : | Select Folder v || Print... || Reply || ReplyAll || Forward | | Delete | | Block | Interaction View Original

From Add To AddressBook (& Vaishal ) | Date 01 May 2018 10:48:09 AM Mailld : [81063179]

To Add To AddressBook (& lalchandsaini )

Subject Billing Invoice

Attachment I' new-york-statue-of-liberty.png | <_Copy To Virtual Storage=

Hi,

Please have a look. Received Attachment

in jpg form

7. Then only he will get original file.

8. With this process, your file is more secure in network, & nobody can identified
that this is a billing excel sheet instead of an Effile Tower image.
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User Rights

If you see the 'Rights’ button on Compose page, it means you can use right management

by the administrator.

While user is sending an email to any of his colleague in the organization, he can define
the rights whether, recipient can Delete/Fwd/Reply or print this email or not. Off course
from the sent email, you may reset those rights at later stage too.

How do I control rights?

» While sending Email to any other Datamail email address, you may define the User

rights to ensure whether recipient can Delete/Fwd/Reply or print the Email or not.

> To Set User Rights
Select Show Advanced Options and under User rights click to Enable the set of
rights you want to restrict for the recipients.

To zabi ullah <zabi.ullah@bharatsync.com=, Show Bcc Attachments:
Cc
Subject:
—
H=
H

English (F9) ~ | Paragraph  ~ Georgia v 4(14pt) M [ I U EEEE|C S| ’;E‘
G @ | g8 %% | CERgm | BHOoRA-B-T|H b |4 | =T A=
2 | | | |—Q|x x |Q©= |5 | ™
Best Regards,
Vaishali Kataria
Business Analyst
Data Infosys Ltd
(Mo): 7073954446, +91-9636620791 (L) 0141-2554970/71
TATahe Tt/ framvamas S T U T Sy R Sy MR, ) N,
Priority Normal j User Rights Settings Save to
Encryption ] Restrict folloving rights of the recipient(s) Mail delivery settings [ Sent [
Certificate [ 8] [V] DonotReply [V] Do not Delete [V] Delivery Report m Send on later date
Hide & [¥] DonotPrint [v] Do not Forward ] Reply Awaited §:_| Attach My Vcard
Attachment v ) )
[¥] Read Receipt T Attach Event
Reminders: 00 j
QCompose Hide Advanced Options |

» When recipient receive the Email he will not able to access those User rights

You are not allowed to print this mail

You cannot reply to this mail

| OK

XGON:

Most Advanced Enterprise E-mail

43



https://support.xgenplus.com/image/control1.png
https://support.xgenplus.com/image/control2.png
https://support.xgenplus.com/image/control3.png

WATCH TUTORIAL HERE

» When recipient click on Delete/Fwd/Reply or print an alert window will open which
tells user that he is not allowed to perform these actions.

You are not authorized to forward this mail.

| OK

You are not authorized to delete this mail.

OK |
Mail Delivery Settings
Priority INormaI v User Rights
Encryption [ ] Restrict following rights of the recipient(s)
Certificate [ ] &) [[] DonotReply [ Do not Delete
Hide [[] DonotPrint [] Do not Forward
Attachment Uw

Settings

Mail delivery settings
Delivery Report
[] Reply Awaited
Read Receipt

|Reminders: 00 v

Save to

| Sent v

i Send on later date
§=| Attach My Vcard
E Attach Event

Delivery Report: Once you check this option while sending email, You will get

delivery report via Email once the sent mail gets delivered.

Read Receipt: While using compose/reply/forward option to send email, you can

choose ‘Read Receipt’ option and when the receiver reads the email, you will be

automatically notified via email including ‘time at which mail was opened to read’ and

‘TP address and browser used’.

Reply Awaited: This option is used when you are expecting reply from somebody and

you want to add a reminder for this. So, when you check this option, the mail which you

are sending will automatically be add in Reply Awaited Folder. Once you will response

for that mail, this mail will automatically remove from the Reply Awaited folder. Mail

will be stored in this folder temporarily just for waiting the reply from the recipient.
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[ Main l Inbox || Search || Compose | | Contacts

[ Task || Calendar || View |

FOLDERS ~ CATEGORY ¢ >
.| R Shortcut mail(s). - Click on [*] icon to add the mail(s) in shortcuts. Picture Galle:
CATEGORY ~ ——
Category: Reply Awaited Show Interaction |
"% All New Mail ———
ko Move To : | Select Folder v | Block | | Forward Many | | Delete | | Un | Read |
| Read Mails 0 i To Subject Date
() Forwarded Mails -
O 0 (sent) ajay [*] Re : Re : Handout for Xgenplus security features 09 Dec
2% Replied Mails :
O 0 (sent) pinal [*] Fw : Regarding Event Issues 08 Dec
& High Priority O (sent) sakshi [*] Re : RE: Regarding Event Listing Issue 07 Dec
) 's Mai
& Today's Mail O (sent) sakshi [*] Re : RE: Regarding Event Listing Issue 07 Dec
{4 Yesterday's Mail O 0 (sent) pinal [*] Fw : Regarding Location Issues 07 Dec
7] Scheduled Mail O ) sakshi [+] Re : RE: Regarding Chat Issue 07 Dec
@ Reply Awaited(436) O (sent) pinal [*] Fw : Regarding Chat Issue 07 Dec

Reminders: You can set reminder for this mail also with the option of adding
reminder.

[ To ] | [ Show Bec |

L C | | |
Subjec' R ‘

>

XgenPlus Reminder

Englisk
—— ‘ May, 2018 | =
LT.EI h ] « < J Today J > »
_j | wk |Sun Mon Tue Wed Thu Fri Sat
17 12 3 4 5
18 6 7 8 9 10 11 12
39| 13 14 15 16 177 18 19
20: 20 21 22 23 24 25 36
21| 27 28 29 30 31
Select date
Pric  subject:
Enc ‘
Cer Done Close
Hide L] Do not Print
Attachment U v
() Compose
WATCH TUTORIAL HERE
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Settings

Mail delivery settings
Delivery Report
[] Reply Awaited
Read Receipt

Save to

I Sent v

i%] Attach My Vcard

Send on later date

7] Attach Event

Hide Advanced Options | Reset |
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https://www.youtube.com/watch?v=4DoznOP_HCc

Other Options in Advanced Options

priority  [Normal[v] | User Rights Settings SoNs i

Encryption [] [4l Restrict following rights of the recipient(s) Mail delivery settings I ESent 2%

Certificate [ ] @ [] DonotReply [] Do not Delete Delivery Report ] Send on later date

:::e 0w [] DonotPrint [] Do not Forward [ Reply Awaited is_l Attach My Vcard
achment

Read Receipt T]] Attach Event

IReminders: 00 |v

Save to: You can set folder name in which you want to save this mail after sending.
Send on later Date: You can schedule your mail to send this in future. You can set
date & time and can click on send button. This mail will be delivered on scheduled date
& time only.

= G;To I:'Ion-t_h: W‘XD—: 35 ‘ i'f‘ )
4 May 2018 &0 @

| ¢ [ su|Mo|Tu|we|[Th|Fr|sa
1 34518
6|7 |8|9|10]11]12]|19
13(14|15[16[17|18| 19|20
20|21|22|23|24|25|26 |21
27(28(29|30|31 22
|2/05/2018 H: [10 v|M:[17 V]
Change

re to

il nt v

ete Delivery Report m Send on later date
ward [] Reply Awaited g Attach My Vcard
Read Receipt T3] Attach Event

Reminders: 00 |+
Attach My vCard: You can attach your vCard with the email.

Attach Event: You can attach event with the email that you are sending. For this you
can create event and can send it with the email.

NOTE: You can save email as a template also for future use.

Tags

While Sending an email user can set Organization level pre-defined TAG on that Email,
which enables all the recipient of that email to search that email by using that TAG
itself. This capability also automatically clubs all emails together with specific TAG
irrespective of sender or subject. User can also set his personal TAGs also from
Settings-Default-Email Tag-Add Tag option.

For example, there are many sales people who receives Purchase order (PO) from
customers and then send it to accounts department for billing. Now with TAG feature,
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all sales team members with their own email address can send a PO to billing team by
putting a TAG as PO. Now accounts person or sales team can pull all emails together
which are tagged as PO.

At Domain Side:

Domain admin can add generic tags that can be used at the time of sending email. For
adding tag domain admin can go to the

Edit domain->domain options

Here they will get <<Add Tag>> option. On click of Add Tag, domain admin can write
down name of the tag and can add it. They can Edit/delete existing tag.

EMAIL TAG
Add Tag : PO|
S.No. Tags Action
1 BANKING VR |
2 INVOICE VAR
3 PAYSLIP VAR
4 SALES REPORT Vel v

At User End:

These tags will display at user end. At the time of composing email, user can click on
advanced setting and can use tag.

XGGN

Most Advanced Enterprise E-mail

a7




Main Inbox | Search Compose -{,L_\ Contacts Task Calendar |

From: vaishali@soft.dil.in (default) v *Send Recent Contacts Group Mail SMS |3{w
To Show Bec
Cc

Subject:

English (F3) = Format ~ FontFamily ~ FontSze =~ |B Z U & | EES = E | = E;Es

YOI OB Fum | O A-D-T 1] 4| 59 8

H ‘ i — 2% x* |2 @ e | F|ry W

-Add Tags-
-Domain Tag-
SALES REPORT
INVOICE
PAYSLIP
Priority [Normal[&] | User Rights Settings EANKING
Encryabion =&l Restrict following rights of the recipient(s) Muil delivenyi=atsings _
e E Do not Reply Do not Delete D ze“vertry ;:::;r::g—
Hide 0w Do not Print Do not Forvard - Re"° » L \
Attachment eply Avaited OFFICIAL
[] Read Receipt IN OFFICE

Reminders: 00 |« -Add Tags-

At the receiver end, added tag will display and receiver can also search this mail with
same tag.

For E.g if sender has used tag “Banking” at the time of sending email. Then at the
receiver end, receiver can see that tag in the bottom of email as well as receiver can
search that same email in search section by selecting criteria “Search By Tag”.

Main Inbox Search Compose § Contacts Task Calendar View

ADVANCE SEARCH

» Search ® my Folder(s) O Shared Folder(s) O Archive of Deleted Emails A
Search in: [All Folders V] Sizeist [= v (in KB)
From: To:
Subject: Message:
Attachment Name: Attachment Type:

Search in Attachment: Search in Mail: [ Read [ unread [] Encrypted

Search by Tag: |b Search by Color Code: No Color -
From Date: ~BANKING ToDate: 2 |7 v|[z018 <]
Search

Note

s refnoved from Trash folder, when they are lying in Trash for more than 30 days.
1 can recover your Deleted emails even after 1 Months.
aildis automatically removed after email is older than 13-06-2018

If receiver search email by Tag “Banking”, then all the mails related to that tag, will
come in resultant list.
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How do I simultaneously compose email while uploading?
You may upload files and compose Email together at the same time.
» To attach files, click on File on the top right in compose section.

> Select files which you want to upload.
» While uploading the files minimize the window and start composing the Email.

From: zabi.ullah@bharatsync.com v " Recent Contacts Group Mail |3] v Attach : ?;I; fnikil
i To J ivarishalrlrmam <valshaii:k@ﬁharatsync.com>, i [S;hoyvigggij Attachments: 00
[scoms] | & 2 3
Subject: {:I'esg Mail
English (F3) ~ a | F°rmatj Upload File(s) - %
@ |8 0k (=22 G g 2
H | |3 !
: TBMS_Video.mov 3872 |
Test Email MB 352.28 Kbit/s | 00:18:13 | 2.23 % | 1.10 MB / 49.26 MB
Virus Checking in Progress..
Xgen Print 4.88 “
Sreens_1280x720.rar MB 352.28 Kbit/s | 00:18:13 | 2.23 % | 1.10 MB / 49.26 MB

Virus Checking in Progress..

Login_with_OTP.mov 566 |
Priority Normal ¥ Us| MB 352.28 kbit/s | 00:18:13 | 2.23 % | 1.10 MB / 49.26 MB
Encryption Ref Virus Checking in Progress.. v
Certificate || 8]
Close
T T Read Receipt THHAtach Event
Reminders: 00 ¥
Uploading window will get minimize and you may compose the mail in compose area
Please find attached files
Priority Normal ¥ User Rights Settings Save to
Encryption Restrict following rights of the recipient(s) Mail delivery settings Sent v
Certificate £ BEeEea DULERERSE Delivery Report Send on later date
Do not Print Do not Forward Reply Awaited 8=| Attach My Veard
Read Receipt E Attach Event
Reminders: 00 Y |
) compose Upload File(s) o x %
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When Files gets upload you may send the composed Email

Virtual Storage

It stores bulky files, which could be difficult for the sender to transport by e-mail or for receiver

to receive them in their limited storage in inbox and in this case the receiver will receive only the

link of the file instead of the whole file and hence the inbox will not be overloaded.

How it works?
» Go to the Storage Section.
» Attach file and upload it in virtual storage section.

™ Main | [ inbox Search Compose x| | Contacts. Task Calendar View

Upload File(s)

Drag your file here

|+ Select file from yourc'ou;p'mér.. |

Close

» After uploading select document from the list below and click on Send Link.
Before proceeding, it will ask Do you want to give Update Attachment permission
with the attachment? It means that you are allowing the receiver to update that

attachment and can upload directly in your virtual storage.

XGON:

Most Advanced Enterprise E-mail

50



https://support.xgenplus.com/image/how1.jpg

Main Inbox. Search Compose Contacts. Task Calendar View

| VIRTUAL STORAGE : Store your files (all extension supported) to send them as link for future use

Upload File Search File By

File Description:
ere Attach File

® Filename O Filetxpe

Search File

Show All File

Folders | Filters | Settir

Send Link || Delete Download Show |1-100 +
[J |Name of File Give Rights to Receiver Dated Size
: mainActivityV4-release-unsigned.apk ﬁ\ 22 Jul 2017 6.84 MB
[ |birthday97-release-unsigned.apk Allow user to upload the modified file into my account 13 Jul 2017 7.21 MB
| [ | Mobicutz web Source Code.rar 06 Jul 2017 373.41 MB
| [J |Mobicutz Source Code.rar OK Close 05 Jul 2017 373.37 MB
| O | mainActivityv4-release-unsianed v87.apk 28 Jun 2017 7.21 MB
| OJ |whats New Feature.docx 28 Jun 2017 5.56 MB
| [J|xgen features 2017.doex 28 Jun 2017 5.72MB
» Now this can be send in mail as in link form. At the receiver end user can
download the file and make updates. After updating file he can again upload file
. ' .
in sender's Virtual storage.
Main Inbox Search [ Compose <‘_; Contacts Task Calendar View
From: | vaishali.k@bharatsync.com (default) v’ ,,Send Recent Contacts Group Mail Fax SMS |3 Attach : | File Link
To shivangini <shivangini@dil.in>, Show Becc Attachments: 00
Cc
Subject: ;(genplus Technical Document
English (F9) '~ | Paragraph  ~ Georgia v 4(14pt) | B I U ¢ |
bR Rt GEE g |FHO K| A-B-T | |
M= \ || — @ % x |2 @=|& | u
% ~
Hi,
Please Click Here To Downloadlxaer) features 2017.dac;l and after updating the file click here to Upload he file to direct update in my account.
Best Regards,
Business Analyst]
Data Infosys Ltd
(Mo): 7073954446, +91-0636620701 (L) 0141-2554970/71
Web: http://www.datainfosys.com, http://www.xgenplus.com v

> At sender's account updated file will display but with auto versioning. Also there

will be an email ID mentioned who have updated that attachment with date &

time.
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| Main Inbox Search Compose & Contacts Task Calendar View

VIRTUAL STORAGE : Store your files (all extension supported) to send them as link for future use A
-Upload File -~ Search File By
File Description: @ Filename O Filetype

[Your Remarks Here Attach File [ ] [searchfile |[ ShowAllFile

_Send Link || Delete | | Download Show [1-100 +

[J [Nname of File d File Description | Dated Size
[ |xaen features 2017 1.docx C—— I ‘(Updated by shivangini@dil.in) I ‘ 28 Jul 2017 5.86 MB
[ |mainActivityv4-release-unsianed.apk 22 Jul 2017 6.84 MB
[ [birthdaye7-release-unsianed.apk 13 Jul 2017 7.21 MB
[ | Mobicutz Web Source Code.rar 06 Jul 2017 373.41 MB
[ | Mobicutz Source Code.rar 05 Jul 2017 373.37 MB
[ | mainActivityva-releas v97.apk 28 Jun 2017 7.21 MB
[ [whats New Feature.docx 28 Jun 2017 5.56 MB
(] xgen features 2017.docx I ——— 28 Jun 2017 5.72 MB

WATCH TUTORIAL HERE

How Do I Search?

Prevailing search option gives the power to amplify the search. One can:

> Look in All folders / Shared Folders or specify any folder.
» Find messages even by :-

= From
= Subject
= Message

= To

= Anywhere (any folder)

= Attachment Name - search based on attached file name in email.

= Attachment Type - search based on document type attached in
email.

= Email Size - search based on email size.

= Email ID - Just put the unique number of the email and search.
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= Search within Attachments - You can search keywords within

documents attached into emails.
= Search with TAG / Color

> Search with Archive Folder - Search emails which is being deleted from
Trash also.

L Vaishali vaishali.k@bharatsync.com Home | Logout

o
»
= Last Login P 202.187.75.193 Date - Time: 28-Jub2017 10:33 GMT + 5:2
= Quick Search All v Q3 =
Folders | Filters | Settings

Most Advanced Enterprise E-mail

Main Inbox Search Compose x| | Contacts Task Calendar View
FOLDERS CATEGORY 4

ADVANCE SEARCH
£ Inbox (1265)

S sent » Search Criteria : @ My Folder(s) O shared Folder(s) O Archive of Deleted Emails

B oraft Search in: [All Folders v sizeis: [= || (in K8B)
[ |

From: I To:

Bl

@ Trash[Empty] (1079)

) secure Atachment Nome: [ | AtachmentType: [ |
Y Storage Sohomeemeell | Searchin Mail: [ Read [ unread

[ spam-Promo (4) SearchbyTag: [ | Search by Color Code: No Color -

18 More.. From Date: [21  v|[7 v][2017 V] Topate: [28 v|[7  <][2017 ]

Total New Mails (2618) Search

Organization Other

» Watch Tutorial

Search Encrypted Email

User can search emails by filtering only Encrypted Email. So, if user has any encrypted
email in their inbox, then they can directly filter it out with this setting.
Go to Search<< Search in Mail<< Check Encrypted option.

Main Inbox Search || Compose ¢ Contacts Task Calendar

ADVANCE SEARCH

» Search @ wmy Folder(s) O Shared Folder(s) OArchive of Deleted Emails

Search in: [All Folders = sizeist [=_ o in KE)
From: To:
Attachment Name: Attachment Type:

Search in Attachment:

|
Subject: | Message:
|
|
|

Search in Mail: [] read [] Unreadl Encrypted |
Search by Tag: Search by Color Code: No Color

From Date: [18  o]|[6 v|[2018 ] ToDate: [25  +][6 ][2018 V]
Search
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?

Have you deleted your email accidently from trash also? Want to retrieve it, no worries
just go to the Search section and select 'Archive of Deleted Emails'

VAISIAN VaISHGH. AUNGT SLSY LU TTUING | LUYUUL

Last Login IP : 202.157.76.122 Date - Time: 01-Aug-20
amit All v Q |3y % 5

Folders | Filters | Settings

9:35 GMT + 5:30

Main inbox | [ Search || Compose & [ Contacts Task Calendar View

ADVANCE SEARCH

» Search Criteria : O My Folder(s) O shared Folder(s) I@Archlve of Deleted Emails A
Search in: | All Folders Size is: ‘ = v H l (in KB)

H To: ‘ ‘

Subject: @I Message: l ‘

Attachment Names | | Attachment Type: ‘ ‘

Search in Attachment: l ‘ search in Mail: [] Read [J unread
Search by Tag: ‘ ‘ Search by Color Code: No Color v
From Date: [25  |[7 v][2017 ] Topate: [1_ v][8 v][2017 <]
Search

By Default, there will be retrieval for deleted emails of past 7 days. Administrator can set
policy from admin panel to increase that time.

Folders | Fiiters | Settings

" Wain Inbox Search Compose < Contacts Task Calendar View

Category : Archive Search Restore Mail(s) to Trash EIN
O il From Subject Datey Size
[0 (Trash) IGP.com Welcome to IGP! 10:20 AM 14k

Once user will get that deleted email, then he/she can restore that email again to the
trash and can further move to required folder.

[ Main | [ inbox Search Compose <= | Contacts Task Calendar View
Category : Archive Search 1-100
O ) From Subject Datey Size
O IGP.com Welcome to IGP 10:20 AM 14k
Successfull

Mail(s) Restored to Trash

OK Go to Trash

Watch Tutorial

XGGN

Most Advanced Enterprise E-mail

54



https://support.xgenplus.com/image/retrive1.jpg
https://support.xgenplus.com/image/retrive2.png
https://www.youtube.com/watch?v=xGHUqdY4cvE&t=26s

How to Create Folder?

Go to the folder section, select Root folder or folder in which new folder should be display. If user selects:

Root Folder: Folder which user will be creating in Root folder, that means this will be an individual

folder.

Existing folder: It means there will be a main folder and you are creating a sub folder.

‘ Main

{ FOLDERS

Inbox Search Compose ¢ Contacts Task
Folder Name

Folder Name

K= Inbox
Draft
K= Trash
Secure
[ =8 Storage
= Spam-Promo

k= [ X|Aiay sir

| Calendar |

BT
Spam-Promo
Ajay Sir

Archives

B2b

Bsnl Support
Dataone Support
Elance

Facebook

Fhtr

View

Xgenplus Save || Reset

ords Space Used % of Total Space

Calculate
Calculate
Calculate
Calculate
Calculate
Calculate
Calculate

Calculate

Gamevame Calculate

[ SN [ X]Archives

Important
Nitin Sir
Read

Calculate

k= [ x|B2b

F= [} X|Bsnl Support Calculate

= | Dataone Support
K= [} X|Dataone Support Reports Calculate

k= [ X|Elance Upwork Calculate

Yepaisa Calculate

Yufta

=] [ X| Eacebook
k= [} X|Ehtr

Calculate

Calculate

k& [ X|Gamevame

Secure folder

Have you ever wanted to secure certain information on your email? What about using
separate folder for important files. Xgenplus gives you a password protected folder to
save your sensitive data. Now you can reset your secure key for secure folder even if you
forgot the key. Xgenplus, a secured enterprise email solution takes care to keep your
confidential data safe and secure. That is why Xgenplus has provided an inbuilt

password-protected folder. called Secure Folder. Separate password ensures double
password protection for the secured folder. The folder is accessed by a secure password
You can change its password from the setting section.

This section provides separate storage for emails as provided by domain administrator.
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Main inbox Search || Co Contacts Task Calendar Vie:
FoiDERS  cATEGORY 4| L 1 | NEConretee | 1 1 || View |

To enter use your security key number.

£ Inbox (2210) ‘

Secure Key * | |
ESent This connection is not secure. |~
Draft I # Logins entered here could be

compromised. Learn More
T Trash[Empty] (240)
A No username (2/14/2018)

& Template P vaishali.k@bharatsync.com
ﬁ.j Secure

If in case you forgot its password, then you can reset it via “Forgot password”. With this

you will get an OTP on your alternate email ID and can reset password.

FOLDERS CATEGORY 4
£ Inbox (2210)

S sent Forgot Password
Draft

T Trash[Empty] (240) Get OTP Via Email
= Template

& Secure

WATCH TUTORIAL HERE

Want to share Folder?

For share folder Click on the symbol.

You will be given the option to share the specific folder with specific user or all the users
on that domain.

It gives you 2 options:

Share with all users: You can share this folder to all those users that are available on
this domain.

Share with User: You can share this folder with a user by putting his/her emails ID in
text box. You can add more than one email Id with comma separated.
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[Eall

[ Main | [Tinbox Search

FOLDERS
Folder Name
K& Inbox
k= sent
Draft
F= Trash

Secure

k= storage
= Spam-Promo

7 X|Aiay Sir

/ X| Archives

2 X|B2b

/1 X| Bsnl Support
7 X| Dataone Support
/ X|Elance

SEREERE

7 X| Eacebook

Vi v
Compose <& Contacts Task Calendar View
Folder Name | --root-- VJ
Records

Share Folder

Folders | Filters | Setting

Save Reset A

Space Used % of Total Space
Calculate

Calculate

You can share Fhtr folder with all users of this mail service, or for specific user enter Email

Account (eg: admin@xgenplus.com) of this mail service

Share with user ®

Share with all users O z
<zabi.ullah@bharatsync.comz,

Allow "Delete” permission for mails
Allow "Reply” permission for mails

Allow "Forward" permission for mails

Mark Shared

Calculate

You can allow/Disallow user to Delete/Reply/Forward emails from that folder which
have been shared to him.

You can unshare that folder anytime, if it is not required to share folder with another
user. To unshare any folder Click over icon in adjacent to folder name. A dialog box will
open which will ask you to update permission or mark folder unshare.

Last Login IP : 202.157.76.122 Date - Time: 01-Aug-2017 09:38 GMT + 5:30

All v Q |3lv

Main Inbox
secure

Search

[ =3 Storage

k= spam-Promo

= P EIA]‘ay Sir
K= [ X]|Archives

k= [ X|B2b
K= [ X|Bsnl Support
= 7 X|Dataone Support

= [ X| Elance

E3 [J x| EFacebook
& [ x|ente

k= [ X|Gamevame
F= [ X|Important
k= [ X|Nitin Sir
k= 7 X|Read

k= [ X|Reports
k= [ X|upwork
K= [ X|Yepaisa

Folders | Filters | Settings

Compose s Contacts Task Calendar View
uuuuuuuuu 7
Calculate
Calculate
Calculate
Caleulate
Share Folder

You can share Fhtr folder with all users of this mail service, or for specific user enter Email
Account (eg: admin@xgenplus.com) of this mail service

Share with user ©

sh ith all O
i zabi.ullah@bharatsync.com,zabi.ullah@bhara

Allow "Delete” permission for mails
Allow “"Reply" permission for mails

Allow "Forward"” permission for mails

Update | Mark Unshared

Calculate

Calculate

If any other user has shared his/her folder with you, then will come under shared Folder
section, where you can check all shared folders.
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_J Main l\ Inbox | Search || Compose d:|| Contacts || Task || Calendar || View |

K= [} X|Dataone Support Calculate
k= [} X|Elance Calculate
£ [» x|EFacebook Calculate
Ey 2 X| Ehtr Calculate
kK= [} X|Gamevame Calculate
k= [ X|Important Calculate
k= [} X|Nitin Sir Calculate
k= [ X|Read Calculate
F= [ X|Reports Calculate
k= [ X|upwork Calculate
k= [} X|Yepaisa Calculate
K= [ X|Yufta Calculate
Contacts 874 437.0(KB) 0.01
TOTAL Calculate
[Shared Folder I
B b b s

How Do I Add Contacts?

To add contacts, go to the Contacts Section, in top right section of contacts you must select address book
first in which you want to add. Once address book will be selected, you can click on Add Contact.
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| Main H Inbox H Search | | Corrposeq.” Contacts H Task || Calendar || View |

CONTACTS Import / Export Share Addressbook Mobile Contact 3{' Addressbook : | PERSONAL |~ L/:\_g_g__g*t_g_gt__“ﬂ{l_l_\ﬁgy!_l
Group Name [ﬁ @ ‘ Search 2 ! @/ [ Show Al |
|
List Of Groups : List of Users of group :All U m
@ |& |BSNL (21) 2| x|v|= [0 Name E-mail id Groups(™) N’::::;I:r
@, | K=~ | CORONATION (5) Z2|X|v[B @ [ opavid 1066pp@inbox.com Y=
@, | IK=-| DATAGROUP (4) 2| x|v|= @, [ Twinkle Porwal 16twinklep@gmail.com =
@, | IK=- | DATAINFOSYS (2) ZxlviE @ [] Saurabh Deedwan... 1saurabhji@gmail.com L =]
® |EY |FICCIFLO (610) (2| X|v|B @ [ privanka Kasliw... 84priyanka@gmail.com =
@ |EY |GAMEVAME (6) Zixlvia € [] Amita Jain aamitajain@rediffmail.com L=
@, | = | GENERAL (190) [Z2|X|v|E & [ JayaGajawat aanajaipur@gmail.com =
K £} |InvALID (34) [:,T XlvIER Q O Aanchal aanchal@xgenplus.com L =]
Q £Y |UNSUBSCRIBE (2) E,y X|v = Q [] Sapna Fatehpuri... aarushifatehpuria@yahoo... A=
® |8 |xGENPLUS (17) 2xlviE= @, [ Abba Meel abba.meel@gmail.com =
Shared Groups : ©F [ Anshita Taneja abhatial8@gmail.com L=
®] | > |CORE@ajay@data.in (10) ] x ]/ @, [ Aarti Gupta adaboutique7@gmail.com L=
Q [ Aditi Dalmia aditidalmia89@gmail.com L=
&, [ Aditi Shah aditi_may@gmail.com =
Action [Select Action |[BSNL v] [ send vcF |
Once you click over 'Add Contact', a form will open and there you need to submit details.
| Main || Inbox || Search || Compose s || Contacts H Task || Calendar || View |
[ General | A
[ Back | [ save || Add New User |
» Business Contact ﬁ'y » Business Card
Title Mr o -
First Name* | ‘
Middle Name l ‘
Last Name [ |
Suffix Eg
Company Name | ‘
Job Title [ |
@ * Current selected Group:XGENPLUS
» Phone Numbers > Comments
PR ‘ l { You may enter up to 200 characters. )
Work Phone ‘ ‘
Mobile Number [ ]
Fax Number [ ]
Ex: 91-123-456783
» E-Mail Addresses
E-Mail ID * [ ]
E-Mail Alternate ‘ ‘
Other E-Mail [ ]
Display As [ | v

After fill this form contact will be added in the selected address book. Now you can move any contact with

any address book.

Watch Video tutorial

How Can I Create Address book?
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Want to create more than one address book? Go to the contact section, select 'Add new
address book' in the dropdown and add it. New address book will be created and you
can add your contacts here.

Main Inbox Search Compose 1 W&T: Task Calendar
CONTACTS Import / Export Share Addressbook Mobile Contact Hw Addressbook : | PERSONAL Add Contact || Full View |
=
Group Name Add Search / PERSONAL lo Show All

List Of Groups : List of Users of group :All TEST
@ |8y |BsNL (21) 2| X|v = [] Name E-mail id Groups(”| priice Nh:l‘::li::r
@, | B> | CORONATION (5) (2| X|v|= Q [ Pavid 1066pp@inbox.com :E::I;ZB 4=

@, | I>- | DATAGROUP (4) A XvE @ [] Twinkle Porwal 16twinklep@gmail.com P =

@, | IK=-| DATAINFOSYS (2) 2| X|v|E8 @ [ saurabh Deedwan... 1saurabhji@gmail.com =

® |£y |FICCIFLO (610) A X|vIE @ [] Privanka Kasliw... 84priyanka@gmail.com L =

@ |EY |GAMEVAME (6) A X|vIEB @ [] Amita Jain aamitajain@rediffmail.com P =

@, | K= | GENERAL (190) Z2IX|lvB @ [] Java Gajawat aanajaipur@gmail.com P =

& |EY |INVALID (34) ZIxXlvE @ [] Aanchal aanchal@xgenplus.com L =

@ |EY |UNSUBSCRIBE (2) j XlvIE @ [] Sapna Fatehpuri... aarushifatehpuria@yahoo... P =

® |B3 |XGENPLUS (17) 2| %|v @, [] Abba Meel abba.meel@gmail.com - %=

Shared Groups : @ [] Anshita Taneja abhatial8@gmail.com A =]

& ‘ ¥ !CORE@ajay@data.in (10) ‘ x “/ &, [ Aarti Gupta adaboutique7@gmail.com =

Once you will add address book you will get screen, where you can add single contact or
can bulk upload with csv file through an Import option.

vaIsiian vaisiai.Kwuian ausync.culll o | Luguut

Last Login IP : 202.157.78.148 Date - Time: 04-Aug-2017 12:30 GMT + 5:30

All v|Q Hw
Folders | Filters | Settings
Main Inbox Search Compose _(::(J»n_t;cts Task Calendar
CONTACTS Import / Export Share Addressbook Mobile Contact A Addressbook : | XGENPLUS v || Delete || Add Contact || Full View
Group Name Add Search / Go Show All

List Of Groups : List of Users of group :All |
Mobile

No record found [] Name E-mail id Groups(™) Num!l)er

No Record Found..

You can share address book also with any user. You can set permission 'Allow "Update"
permission on Contacts' by enable or disable. So if you enable this, that user can modify
your address book.
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Add Search e

——— Share Addressbook ®
s(7)

XGENPLUS |v| [Share with
0

Share

You can un share your address book anytime.

Add Search /

—— Share Addressbook x
1s(7)

OFFICE v] zabi.ullah@bharatsync.com

Allow "Update" permission on Contacts ]

Mark Unshare Share
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How can I create groups?

Want to create your contact groups for group mails? For creating group add group name.
Your group will be created.

CONTACTS Import/ Export Share Addressbook Mobile Contact

Group Name " | Add |

List Of Groups :

@ |EY |BSNL (21) (2| X|v|E=A
@, | = | CORONATION (5) (2| X|v |23
@, | I=-| DATAGROUP (4) (2| X|v =3
@, | IS | DATAINFOSYS (2) 2| %|v|=
& |EY |FiccIFLO (610) (2| %X|v|=
@, |EY |GAMEVAME (6) (2| X|v =3
@, | = | GENERAL (190) (2| X|v =23
® (£ |[INVALID (34) (2| X |v |23
@ |EY |uNsuBSCRIBE (2) (2% |v|=2
& |E3 |XGENPLUS (17) (2| X |v =2

Shared Groups :
R | » |CORE@ajay@data.in (10)

|
<

Once group will be created you can import contact list in CSV format with Import option.

Import Address Book

While importing address book, make sure that the file is in the CSV (Comma Separated Values) format . XGen Plus can import files in
the CSV format only.

Browse.. | No file selected.

Step 1 of 2 | Back

Now all contacts will be added in that group. You can send a group mail, can share/un
share that group. You can edit/delete group anytime as per the requirement.

WATCH VIDEO TUTORIAL
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For sending group mail, go to the groups in contact. In front of group you will get an
icon send mail. After click on mail icon, compose mail screen will open with the email
address of that group. Suppose group name is 'support', while sending group mail, it will
be converted in one email ID which will be support@bharatsync.com.

Main Inbox Search Toser{;: Contacts Task Calendar View
Sub:None
From: Ivaishali.k@bharatsync.com (default) v] » Send lInser‘t Add. Tags | Preview Mail Fax SMS |3{v
To GENERAL@bharatsync.com|
Subject:
English (F3) ~ | Format + FontFamily ~ FontSize B I U | EEEE|Si=| *;E@l
@ |4 % | L EE e |HO K| A-2-T (L |4 | & T
o | = = | | @i — 2% |2 @=|d|m

You can even customize mail with individual's:

o First Name

o Middle Name

o Last Name

o Birth Date

o Email Address
o Email Alternate
o Company name
e Phone Home

o« Phone Work

o Phone_ Mobile

So for this you need to upload contact csv with all the fields which you want to add in the
group mail.

Suppose you have added tag First name, now you need to add csv file with Column First
name.

WATCH TUTORIAL HERE
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Read Receiptld] Delivery Report

Move To : | Select Folder vl Print... || Forward || Delete Block [ | Resend || Reply || ReplyAll

| Date 01 Aug 2017 03:38:00 PM Mailld : [71772450]

From Add To AddressBook |4 Vaishali

To Add To AddressBook 2> GROUP:XGENPLUS@bharatsync.com

Xgenplus Team Meeting

Subject
Collapse This Mail is already Forwarded

Hello [[FIRST_NAME]],

Greetings!!

You are requested to present at HUB for the general meeting by Ajay sir regarding Xgenplus tomorrow.

Timings: 3.00PM
Date: 02/08/2017

Once you will add this tag in the group mail, at the receiver end he/she will get this
email with their name like Hi Vaishali...

|| Print... || Reply || ReplyAll || Forward || Delete || Block | Interaction View Original

| Date 01 Aug 2017 03:38:44 PM Mailld : [71772510]

Move To : | Select Folder

From Add To AddressBook |4 Vaishali

To Add To AddressBook 2, vaishali.k@bharatsync.com

Subject Xgenplus Team Meeting

Hello VaishaliKataria ,

Greetings!!

You are requested to present at HUB for the general meeting by Ajay sir regarding Xgenplus tomorrow.

Timings: 3.00PM
Date: 02/08/2017

Best Regards,
Vaishali Kataria
Business Analyst
Data Infosys Ltd
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Want to share your contact groups? Go to the group section in Contacts. Click on share
icon .Once you will click over it, you will get an option through which you can add email
address with which you want to share contact and allow permission for View only/
Allow "Update" permission on Contacts. So if you select 'Allow "Update" permission on
Contact' that means user with whom you are sharing your contact can modify this group

and contacts along with this.

——— Share Group Contacts

FICCIFLO Share With

Allow "Update” permission on Contacts ]

Share
2| X || &[] Java Gajawat
e ‘,A_T— =
| & Aanchal
2 x|vim & O
sl slem @ M Sanna Fatehniiri...

ups(™)
om
lil.com
il.com
ail.com
Fmail.con
aanajaipur@gmail.com
aanchal@xgenplus.com

aarushifatehnuria@vahnn.

After sharing icon will be changed with group. You can unshare group anytime.

Add Search

Share Group Contacts

FICCIFLOI zabi.ullah@bharatsync.com

Allow "Update" permission on Contacts

Mark Unshare
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How can I create Task?

In the main tabs of email, top center, click Task.

Main Inbox Search Compose oh Contacts ‘ Task Calendar View
—Schedule Task List Of Tasks
Scheduled Date : | August v (11 v |[2017 v Fri Pending Tasks
2017-08-11
B B Toforward all official 17:45 X =
Message:

4
) Email to*: [zabi.ullah@bharatsync.cd
Action: ¢ SMS to*:
¥ PopUp
Time: [17 ¥V [|45 ¥

Ok | [ Reset |

> Set the date and schedule the task as per need.
> Type task inside the compose section

» You may also set the task time

» The list of created task will display on the right

Email/SMS/Popup:

» To receive the reminder of the task

» You need to set/enable Rules of action for created task i.e. Email to, SMS to and
Pop up. (the notification related to the created task will receive on Email, SMS
and as a Pop up on the set time and date)
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| Main || Inbox || Search || Compose d» | Contacts || Task “ Calendar || \View |

— Schedule Task

Scheduled Date : [August v (11 v][2017 v]

Fri

Message:

A

(«| Email to*: fzabi.ullah@bharatsync.cd

Action: ¢ SMS to*:
|¢| PopUp

| Ok || Reset |

The created task can be update, reset and reschedule.

¥ : Mandatory

—Schedule Task

11-08-2017

\To forward all official Email
Message: |

() Email to*: zabi.ullah@bharatsync.cd
Action: SMS to*:
|#| PopUp

Time : 17 ' 1:457 Vi}

| Update | | Reset || Reschedule |

L 4

¥ : Mandatory
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How to Manage Calendar?

Set up a new calendar

You can create new calendars through browser. Once the calendar is created, you'll see it
in my calendar on the left.

» Open Calendar by click on top center

» Click on the icon e to create new calendar, a window will appear.
» Type Calendar name to create Calendar.
» The new calendar will in the list of My calendar.

[Wain"| [Tinbox | [Search | [ Gompose 4| [ Contacts | [ Task || Calendar | [TWiew |

\; ) Enter Search Text Here A\

My Calendar ' '

¥! zabi.ullah@bharat... | |

e & BE ) i
07 08 an i ani 11 é

Other Calendar | Create New Calendar

¥/ HoLIDAY | | R

Calendar Name |New calendar
| OFFICE HOLIDAY | |

14 15 Note: Allowed Characters- [Letters, digits, _, -, and .]

| Event Color lil
Shared Calendar {

No calendar shared with you

4 i Submit Cancel

Share the calendar

> Click on the icon “* to share the calendar, a window will open.

» Add Email to which you want to share the calendar, select the privileges and click
Add person

» The shared Calendar will display wunder shared calendar.
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Main Inbox Search Compose i Contacts Task Calendar View

4 » Today August 2017
Enter Search Text Here H { H
22 =D Monday Tuesday Wednesday Thursday
' 01 02 :
My Calendar CE? I I : ‘
¥! zabi.ullah@bharat.../”
¥ New calendar
@ Share with specific people
Person Permission Settings
Other Calendar yogesh.sipria@dil.in See all event details of calendar v Add Person

¥ HOLIDAY

¥ OFFICE HOLIDAY
| Save | Cancel

Shared Calendar

No calendar shared with

04

[
[

28 29 30 31

» Clickicon “® to export the calendar, a window will appear.
> You need to set the date range in which you to Export the created calendars.
» The calendars that has created in the selected range of date will be downloaded

Select Calendar date Range

From Date: To Date:
01/08/2017 12/08/2017
Date should be in DD/MM/V¥¥Y format

Export || Cancel

» Clickicon “® to import calendar
» Choose the calendar file you need to import from your system and upload it.
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> Clickicon “® to export the calendar, a window will appear.
» You need to set the date range in which you to print the cretaed calendars.
» The calendars that has created in the selected range of date will be available to

print.

Select Calendar date Range
From Date: To Date:
01/08/2017 12/08/2017
Date should be in DD/MM/Y¥VY format

Print | Cancel

» Click a day on which you want to create an Event.
» A window will appear, you need to select the calendar and click Go
» A description window for event will appear in which you need to fill event details

and Date/time period.

XGGN

Most Advanced Enterprise E-mail

70



https://support.xgenplus.com/image/export-icon.png
https://support.xgenplus.com/image/manage-calendar4.png

l Select Calendar

Calendar | New calendar v

Go

Cancel

Description

New event has been created

Time period
[17:10 v|[ 13 v| August v | 2017 v | | 17:40 v [ 13 v | August

14 Reminder

Add resources for Event

» Click Meeting & resources at the bottom, a window will appear to add resources
and guest for the event, fill the details and click save.
» You may check resource and guest availability while adding them in the list.
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# 00:00 - 00:05 New event
Guests

4 Add Guests Choose from Contacts Check Guest availability

7~

E Add Resource Check Resource availability

Vehicle - -
Conferenceroom
kkff

Projector ‘ ]
ConfRoom1 | <<

| 55> |

{ﬁ Location :

m Cancel

Add Reminder and repeat Events

» You may set reminder for the event prior to the set date and time

> Similarly, Event also can be repeat after occurrence, you may set repetition on
daily, weekly, monthly and yearly.
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# 00:00 - 00:05 New event

New event has been created

*Z Disable
Daily ~
Repeat |1 day every | 1 month No end date
Weekly A
® On|1 Monday ¥ | Every |1 month After |1 OCATCNCES
C thiv
Monthly End by |01.01.2010
Yearly
17:10 v || 13 ¥ || August v|2017 ¥ 17:40 Vv || 13 V¥ || August v 2017 ¥
"2 Disable
Before |10 | minutes via Email: | zabi.ullah@bharatsyr SMS:
bdsave 9 Cancel WA Meeting & Resources iill Delete

Calendar Sync
You can sync Xgenplus calendar with your mobile calendar. The event saved in the

Xgenplus calendar will get sync to the phone’s local calendar.
User can create the event in the application and then that event will get saved on the
phone local calendar. User will also get the reminder for the event saved in the calendar

1. User needs to enable the calendar sync in the Xgenplus mobile application to
sync the events in phone’s calendar.
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al AE=Eg @$37% 21 10:21

Sync Setting

0O Enable Contact Sync

Sync all your contacts

Enable Calender Sync

Sync all your calendar events

v o O <K =

2. From navigation menu user tap on “sync setting” there will be a screen asking to
enable the sync for contacts and calendar.

3. Once user enables the calendar sync then the events will get sync and user can
easily manage the schedule.

4. Application will require calendar permission for calendar also to enable the
syncing.

5. User can check the permission of the application by setting > application>select
the permission name ->permissions.

6. User even can disable phone permission from this screen.
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e SR O R 30t 8 76% 2 3:20

& App permissions
CX’? XGenPlus
Calendar
Contacts

Phone

8888

Storage

o F 10 EF

Your location

7. The calendar synced will appear as ‘default” calendar. If user created other
calendar say birthday, events or meeting then user will also be able to sync those.

8. User can also be able to enable the other calendar from web panel to sync or not.
User will also be able to grant permission for the other calendar to be synced in
phone whether they are enable from the web panel.

9. User will also be able to enable the permission for all the calendar types from the
phone also. The calendar needs to enable from the web portal.
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15:27 it 4G VOLTE 4 =

< Calendar accounts

e MiAccount Calendar

My Meeting-priyanka.g@dil.in ®
priyanka.g@dil.in et
Important Events-priyanka.g@dil.in P
priyanka.g@dil.in )t
Birthday-priyanka.g@dil.in ®
priyanka.g@dil.in s

Add account

10. User will be able to see the calendar (local phone) with all the sync event and
other created calendar.
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1 12 13 14 15 18 17
18 19 20 21 22 23 (24

25 26 27 28 29 30 31

Apurva Birthday
09:00 - 09:30

Apurva Birthday
09:00 - 09:30

Today in History m @ -

¢ 1837 Canada gives its black citizens the

Once user deletes any event on web then it will automatically be deleted from the mobile
phone calendar.
This will work on both sides i.e. mobile to Web, Web to mobile.

If you have shared calendar with other user along with manage permissions. Then once
other user makes changes in the calendar, it will automatically flash over mobile app.

How do I apply Filters?

Go to the Filters in top right of the screen. You will get two tabs: Block & Rules.
To Block any user/Domain, select Block option.

To set rules for apply filters in the mailbox, select Rules.
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All v Q3w

Compose b Contacts Task

v ‘ Save

opywriting@groups.facebook.com

nitin
™ Main Inbox Search
FILTERS
Rule To contains v|
Message
Action I Choose Option
O Rules
[J From contains emailc
[ From contains reports@dil.in
O From contains readreceipt
[ From contains facebook.com
O Header contains X_Spamladoo_Spam
O From contains ajay@data.in
[0 From contains nitin@data.in

Calendar View

Vaishali vaishali.k@bharatsync.com Home | Logout

Last Login IP : 202.157.79.159 Date - Time: 01-Aug-2017 10:20 GMT + 5:30

Folders | Filters | Settings

Advance Forwardin

[0 mMove spam or bulk mail to spam-promo folder

ACTIONS Delete
Move to Facebook

Move to Reports

Move to read

Move to Facebook

Move to spam-promo

Set Color Il

Set Color

For setting rule, select rule type from the dropdown list as mentioned in screenshot:

s Vaishali vaishali.k@bharatsync.com Home | Logout
Last Login IP : 202.157.79.159 Date - Time: 01-Aug-2017 10:20 GMT + 5:30
nitin All v Q |3lv = - e " i =
Folders | Filters | Settings
>7M'a|r;7 Inbox Search Compose s Contacts Task Calendar View
FILTERS Advance Forwarding
Block Rules
Rule ITO contains l\/| O move spam or bulk mail to spam-promo folder
Message| T contains
Action From contains Save
Cc contains
O i e ACTIONS Delete
ate contains
O roups.facebook.com Move to Facebook
O Message has an attachment Move to Reports
[J | Message is marked as priority < Move to read
O Message body contains Move to Facebook
[:l i | am Move to spam-promo
O Subject line contains Set Color Il
O From contains nitin@data.in Set Color &

With next field, you need to mentioned message for e.g. if you have selected Rule type
From Contains then in message you need to submit any name/email ID/keyword for
which you want to set filter.

Then select Action which you want to apply on that. You can select any action from the
dropdown list like:

» Move to the specified Folder: You can move this particular mail to any
specified folder, whenever you will receive email from the specified ID in the rule.

| FILTERS

i Block Rules

| >

|Rule l From contains V‘ [0 move spam or bulk mail to spam-promo folder
|Message -

| nitin@data.in

|
|Action  |Move to the specified folder |
I

Inbox v Save

> Delete: Whenever you will receive mail with specified keyword/email/name,
this will be deleted automatically.

XGON:

Most Advanced Enterprise E-mail

78




> Send SMS: Whenever you will receive mail with specified keyword/email/name,
automatically a SMS will send to the number which you will submit in the action

Main Inbox Search Compose < Contacts Task Calendar View
FILTERS
Block Rules
Rule I From contains v] [0 move spam or bulk mail to spam-promo folder
Message —— =
nitin@data.in
Action ISend SMS v] AT: 9525698741| Save

» Auto Reply: Whenever you will receive mail with specified
keyword/email/name, an auto reply will send to this which you have saved.

FILTERS
Block Rules
Rule | From contains V‘ [0 move spam or bulk mail to spam-promo folder
Message c
2 nitin@data.in
Action | Auto Reply v‘ Reply Message X
0 Rules From :vaishali.k@bharatsync.com ACTIONS
[0 From contains emailcopywriting@groups.f Subject : (Automatically from original message) Move to Facebook
rom contains reports@dil.in essage cannot be more than ove to Reports
Fi it rts@dil M t b th 4000 M to R« rt:
[] From contains readreceipt characters. Move to read
[ From contains facebook.com Move to Facebook
eader contains X_SpamJadoo_Spam ove to spam-promo
Head it X_S Jad S M t
[0 From contains ajay@data.in Set Color Il

[] Attach Mail Body

OK || Reset

» Set Color: You can set color for any email ID, So whenever you will receive mail

with specified keyword/email/name, this mail will come with a color defined by
you.

" Main Inbox Search Compose < Contacts Task Calendar View
FILTERS
Block Rules
Rule | From contains v\ O move spam or bulk mail to spam-promo folder
Message q
nitin@data.in
Action | Set Color vI Label Color: — Save
x|

[0 Rules \CTIONS

O From contains emailcopywriting@groups.facebook.com EEEEHEHHEEEEEE%DDE Move to Facebook

O From contains reports@dil.in EEEEEOOOOOO0000 love to Reports

[0 From contains readreceipt DDDDDEEEEEEEEQE love to read

[ From contains facebook.com ove to Facebook

O Header contains X_SpamJadoo_Spam love to spam-promo

O From contains ajay@data.in Set Color Il
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So rules can be saved with this process and you can see all created filters in the list. You can delete

it anytime with the Delete option.

Main Inbox Search Compose gk Contacts
FILTERS
Block
Rule | To contains v‘
Message [
Action ‘ Choose Option v‘ Save

Rules

From contains emailcopywriting@groups.facebook.co
From contains reports@dil.in

From contains readreceipt

From contains facebook.com

Header contains X_SpamJladoo_Spam

From contains ajay@data.in

Ooooooood

From contains nitin@data.in

Task Calendar View

Advance Forwarding
Rules

[ Move spam or bulk mail to spam-promo folder

ACTIONS
Move to Facebook

Delete
m
Move to Reports
Move to read
Move to Facebook
Move to spam-promo
Set Color Il
Set Color B8

You can set auto forward rules to move the emails to other account with an option to
store in your account or not. You have an option to even change the from id for the next
recipient so that he can see the email as per your choice.

For set Advanced forwarding go to the Filters and in top right corner there will be a link
of Advanced forwarding.

Once you will click over that, you will some options for setting the rule of Advanced
forwarding.

~ Main | [inbox Search Compose | | Contacts Task Calendar View

Advance Forwarding

Ruletfom contains

Quse Original Mail-From Id

| [facebook

® use My 1d in Mail-From Id

a
a

Do Not Forward Mail If Size is greater than

Do Not Forward Mail If Attachment File Type

Back To Set Rules

Forward To

10 |KB

(Eq: EXE, IPG)

O

Delete Mail After Forward

O

Do Not Save In Sent Folder

Set Forward Rule

You can set when mail will be forward to another ID, it will go with original ID or
through your ID.

Even you can set if size of mail is greater than your specified, then it will not be
forwarded.

You can define type of attachment which you do not want to forward.

You can set rule, once mail will be forwarded to that the specified ID then email
should be deleted from your mailbox.

You can set rule forwarded mail should not be saved in your sent box.
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WATCH TUTORIAL HERE

No more bulk emails/Promotional emails/spam emails in your inbox.

It gives you a Spam promo folder and filter for it. Now user can set filter as "Move
spam or bulk mail to spam-promo folder", Once this filter will be applied all
promotional emails/bulk emails/spam emails will sent to Spam promo folder directly.
So user will get only meaningful emails in inbox.

How it Works:
User must select Filter and check over Move Spam or bulk mail to Spam-Promo folder.

Once user will check this, all other fields have been disabled. Now if user received any
promotional email/Bulk email/Spam Mail, it will directly goes into the Spam promo.
User can click over Spam promo folder in left navigation and can check emails. If user
wants it to move in inbox, he can do that with Move option or mark as a not Spam.

Even user can directly move email to Spam promo folder.

Vaishali vaishali.k@bharatsync.com Home | Logout

Last Login IP : 202.157.78.146 Date - Time: 27-Jul-2017 13:49 GMT + 5:20
ck Search All v Q |3

Folders | Filters | Settings

| Main || Inbox Search Compose & Contacts Task || Calendar || View
| FILTERS Advance Forwarding|
[l Block Rules |
\
Rule fTO contains Move spam or bulk mail to spam-promo folder
Message -
Action Ichoose Option Save |
[J  Rules ACTIONS Delete
O From contains emailcopywriting@groups.facebook.com Move to Facebook
O From contains reports@dil.in Move to Reports
O From contains readreceipt Move to read
[0  From contains facebook.com Move to Facebook
[0 Header contains X_Spamladoo_Spam Move to spam-promo

Link Validation

XGON:

Most Advanced Enterprise E-mail

81



https://www.youtube.com/watch?v=5Ppbl9ynxjo&t=28s
https://www.youtube.com/watch?v=5iPnUGp7dHQ

Most of the email hacked or get virus through Links that we receive in emails. When
user clicks over the link without checking that, it may cause harm for his
mailbox/system.

To prevent and overcome this major security issue, It has come up with a feature called
"Link Validation", if user receives any link in email, then on click, it does not redirects
directly to that link. It will show a Link Security alert, if any domain is blocked by
DNSBL then also it will display there. So user can either visit the link or can ignore it.

How it Works:

Once user will click over the link received in email, he will get a Link Security alert
popup. In this alert box there will be all the details and warning related to the Link. If
that domain is blocked in DNSBL then it will show there. So user can be alert and can
make a choice weather he wants to visit the link or not.

Link Security Alert

The access to the link is blocked because: To access the link

¢ This link is not of your organisation and may not be safe. * Double check the spelling of the URL below.
¢ Link is not secured. * Ensure you really wish to visit this link.
¢ Link may be spoofed link.

Link You are trying to access:
* Domain is blacklisted in dnsbl.

URL: | nhttp://xgen.in

No, I dont want to visit the link Yes I am sure, I wish to visit the link

WATCH TUTORIAL HERE
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Alias- Multiple Email ID in One Mailbox

Alias feature allows user to use one mailbox for multiple email addresses.
For set Alias, go to the Setting first and select default Setting.

In default setting, there will be an option to Add/Delete Alias, select it and create Alias
ID of your choice on the allowed Domain names.

Domain names made available are controlled by Organization/ Domain Admin. This
feature is very useful when organization have multiple websites/ domains and person
has dual role. In other scenario where a user is given English+Linguistic Email address

i.e support@xgenplus.com, HIH@UFHTCAT.HRT and both can be made accessible
within one mailbox.

B support support@xgenplus.com Home | Logout

Last Login IP : 202.157.78.122 Date - Time: 30-Aug-2017 17:40 GMT + 5:30

ck Search All v Q|3
Folders | Filters | Settings

Main ‘ | Inbox Search | Compose &b Contacts Task Calendar
SETTINGS Configure IMAP / POP  Preview VCard Click here to login to Antispam Dashboard Update All | Reset [Expand All !

» Personal Details
» Change Password

» Default Settings

Save to Folder ,m [ enable undo Send M Auto search Q W} as I type in To, Cc, Bcc.
| O pelivery Report [ Reply Await [J Read Receipt Also search in

[ add signature to all messages as default [JGlobal Address Book

Message List View [10 <] Mails Per Pags Admin Address Book

Outgoing Mail Display Name* Isuppor‘t Send SMS As : L

O Allow Multiple Login On delete @ Move to trash O Mark as delete

[J show Mail List while viewing email (Concealed box) Show Mail Confirmation after sending email

Choose color scheme @®  Aqua O Plum O Gray Show right click menu O Yes ® no

Default Email Font Size 3 (12pt) L [ show Chat window

[ notification Tone Play | Remove | Upload Email Alias : | Add / Delete Alias H

Update

You can add Alias name of your choice in field and can select domain name available
from the dropdown.
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ADD / DELETE ALIAS

Email Alias: g | @ TFETEE.Y v ﬁ

Note : All emails sent to these address will be visible in this account only.This id also we
added as FROM automatically, which can be used for sending email.

S.No. Email Alias Address Action
No Records

AUTO DOWNGRADING OF EMAIL

You can delete created Alias anytime. You can create more than one Alias upto 10.

ADD / DELETE ALIAS

Alias added successfully !
Email Alias : @ UTETEE.Y v

Note : All emails sent to these address will be visible in this account only.This id also we
added as FROM automatically, which can be used for sending email.

S.No. Email Alias Address Action
1 eI QUaRISTE. HRd i
Delete Alias

AUTO DOWNGRADING OF EMAIL

WATCH VIDEO HERE

XGON:

Most Advanced Enterprise E-mail

84



https://www.youtube.com/watch?v=qv5dkgQhWXI

Email servers which do not support UTF8 ID's or IDN email ID's (Multilanguage email
ID's), for them you can enable Auto Downgrading of Email. With this you can set
outgoing ID to send email to  non-compliance email  server.

So this Alias ID will automatically display at receiver end when you send any email to
non-compliance email server.

ADD / DELETE ALIAS
Alias added successfully !
Email Alias : @ UTHETEE.H v W
Note : All emails sent to these address will be visible in this account only.This id also we
added as FROM automatically, which can be used for sending email.
S.No. Email Alias Address Action
1 eI QUaRISE. HRd i
AUTO DOWNGRADING OF EMAIL ‘

Use Alias or PunnyCode | automatically or override my id to send email to

non-compliance email server Save

How it works?

» When you want to send emails with your with IDN Email Address, to other users.
In that case it is very important that your mail should be display with IDN Email
id properly.

» Suppose you have account with Hindi Email ID, once you enable Auto
Downgrading, you can select email ID of English language that you have created
as alias.

XGON:

Most Advanced Enterprise E-mail

85




ADD ALIAS

Email Alias : @ datamail.in |V

Note : All emails sent to these address will be visible in this account only.This id also we
added as FROM automatically, which can be used for sending email.

S.No. Email Alias Address
1 vk@datamail.in
2 Heradi@datamail.in
AUTO DOWNGRADING OF EMAIL (

Use vaishali.k@bharatsyncB automatically or override my id to send email to

non- Alias or PunnyCode
1
[

‘1 vk@datamail.in
vaishali.k@bharatsync.com

> After setting this, you can send email to non-compliance email server, so due to
downgrading, your Hindi Email ID will display in Hindi only at non-compliance
server. As in network it will receive email with downgraded email ID. And
because of that it will not show garbage characters.

WATCH VIDEO HERE

Account settings can be set/update with this option. There is different categories in
settings section.

Personal Details: With this you can change your name & Date of Birth.
Change Password: If admin have allowed you to change your password, then you
can change it for your account & for your Secure Folder.

Default Setting: Here you can set all the available options as displayed in
screenshot:
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» Default Settings

Save to Folder | Sent v M Enable Undo Send M Auto search Q Anywhere v |as I type in To, Cc, Bcc.
Delivery Report O Reply Await Read Receipt Also search in
Add signature to all messages as default Global Address Book
‘Message List View m Mails Per Page Admin Address Book
:Outgoing Mail Display Name* IVaishaIi Send SMS As :
| O Allow Multiple Login On delete @ Move to trash O Mark as delete
[J show Mail List while viewing email (Concealed box) Show Mail Confirmation after sending email
Choose color scheme ® Aqua O Plum O Gray Show right click menu ® ves Ono
Default Email Font Size 3 (12pt) v M show chat Window
Notification Tone | filling-your-inbox. Play | Remove | Upload Email Alias : [ Add Alias |
[Updeia]
Security

This includes 2 important feature, which is Dual Authentication (Already explained in
login Section) & Allowed country from which account is accessible.

Country specific Access control is majorly controlled by Domain administrator, but user
can also manage this setting. Admin & user can set user level country permission also.
Suppose xyz.com domain is allowed within 5 country, but admin want that specific user
“A” should access this from India only, then he will not be able to login out of India.

So with this feature we have set 2 levels of permissions for this feature. 1) Domain level,

2) User level

Enable 2-Step Authentication (On each login attempt, we will send you code through sms.) |[]

Alternate E-mail ID vkataria29@gmail.com

Mobile |

Home IP

Office IP

Hint Question What is your mother's name? v
Hint Answer esnee

Allowed Country
Alowed Country(s) from which this account is accessible. ANYWHERE %

Note: OTP wil be asked if account accessed from unknown location.

| Update |

Addresses: You can change your address anytime.
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» To enable antispam go to the Settings and select Antispam from the menu

SETTINGS Configure IMAP / POP  Preview VCard Click here to login to Antispam Dashboard Update All | Reset [Expand All

» Personal Details
» Change Password
» Default Settings
» Security

» Addresses

» Antispam

®) Receive mail from everybody
Receive email from my address book
Move to Quarantine folder if the sender is not in my address book
Update

» You will find three options to set the antispam into your Email

®' Receive mail from everybody
Receive email from my address book

Move to Quarantine folder if the sender is not in my address book

You may set Antispam rule on the bases of address book and choose any of the above
options to Block/Allow Emails from other users.

The three rules which can be set are as follows:

1. Receive mail from everybody: Set this rule to receive Emails from every
users, which are not even added in your address book.

2. Receive mail from my address book: Set this rule to receive Email from the
users which are saved in your address book

3. Move to Quarantine folder if the sender is not in my address book: If
you don't want to have emails from outside of your address book in your inbox,
but you also don't want to loose these emails, then you can use this option. All
mails which are not from your address book will be move to quarantine folder.
Which you can access and if you want you can move email.

Encryption and Signing using PGP. A public-private key cryptography system offer
secured transmission and storage on server.

To manage Encryption you need to go in settings and select Encryption module.
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» Encryption

Key Management :

Generate Upload Download Delete About Enable : Mail Encryption Digital Signature | Update

| PGP - Pretty Good Privacy. A public-private key cryptography system used here to easily integrate the use of encryption in their daily tasks, such as electronic mail protection and authentication, and protecting

| files stored on a email server.

| Warning : Please remember your passphrase , without this you will not be able to decrypt the encrypted emails received/sent by you.Do not share the passphrase with anybody, always remember it or keep it at
| safe place.

Note : We do not store your passphrase anywhere and hence our support system can't give it back to you. If you forget the key, all the emails encrypted using the matching key will not readable by any means
and you will have to generate the new key for yourself.

| Change Passphrase Key Information

You need to create a passphrase/key to send encrypted Emails.

» Generate Encryption Key

» To Generate Encryption key click Generate and a window will appear
Step 1: Enter the desired passphrase/Key
Step2: re-enter the same Passphrase/Key Click Generate Key to create the
Encryption Key

» Encryption

Key Management :

Generate | Upload |  Download | Delete | About | Enable : Mail Encryption Digital Signature | Update
Enter passphrase tc
Re-Enter t
Generate Key h
Note : We do not

sphrase anywhere and hence our support system can't give it back to you. If you forget the key, all the emails encrypted using the matching key will not readable by any means and you will have
self

to generate the ne

> After generating Encryption key select (¢/) Mail Encryption and Digital
Signature option depending upon the priority of Emails that you need to send
securely.

Enable : Mail Encryption Digital Signature | Update

» Once you create the Key you may send the Encrypted Email by just click (v/)
Encryption in Advanced Options under compose Module.
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Priority Normal ¥ User Rights Settings Save to

Restrict following rights of the recipient(s) Mail delivery/settings Sent v
Do not Reply Do not Delete Deli ‘ Send [ater dat
Certificate £ elivery Report ki Send on later date
LAl e Reply Awaited 3;' Attach My Vcard
Read Receipt j Attach Event
Reminders: 00 ¥
Change Key:

Once you create the Password/Key, You can change your password for security reasons.
To change it, click Change Passphrase link at the bottom

Key Management :

Generate : : Upload ! ~ Download Delete ; About

PGP - Pretty Good Privacy. A public-private key cryptography system used here to easily integrate the us
protecting files stored on 2 email server.

Warning : Please remember your passphrase , without this you will not be able to decrypt the encrypted
at safe place.

Note : We do not store your passphrase anywhere and hence our support system can't give it back to yo
means and you will have to generate the new key for yourself.

*hanqe Passphrase I Key Information

A window will appear to reset the password, follow below steps to change the
Passphrase

Step 1: Enter Present/Existing Password.

Step 2: Enter your new password, then re-enter it and select Change Password.

Change Password

Enter Present Pass-phrase :
Enter New Pass-phrase :

Re-enter New Pass-phrase :

Change Password | | Cancel |
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: Enable POP/IMAP only for mail that arrives from any date.

To add signature:

> In the top right, click Settings.
> Select the Signature module from the list

» Signature

Name Choose Signature ¥ Update

English (F3) '+ || Format ~ Font Family ~ Font Size | B 7 U |
| EE | =EFE B Y GO K |

Path:

> In the text area, add your signature. If you want, you can format your message by
changing the text style.

mail.xgenplus.com says:

« Search Al v |Q

Do You Want to Update Signature?

Main Inbox Search Compose i
» Security ‘ » A ’ OK ’ Cancel
» Addresses
» Antispam
» Encryption
» Enable POP/IMAP
» Signature
Name Choose Signature ¥ Update

English (F3) '~ | Paragraph '~ FontFamily '~/ Font Size B I U s =

@@ AL |ISE | =E« |9 i b & Fn |G O & |

I M
<& m

Your Name
Title (optional), Company (linked to website)

Phone number

Path: p.selectionShareable

» A confirmation window will appear.

> You may select cancel button if you are not ready for the changes. Otherwise
Click Ok to confirm and signature will get added.

» You may add two signature and set one as a default signature to send Email.
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» Signature

Name | Signature 2 v | set as active signature | Update
| Choose Signature | . i
Signature 1 v Font Family '~ Font Size | B I U 4|

¢ | | B I {0 W |

English (F3)

> M
<E

» First choose the signature from signature Name which you want to set as a

default and tick (v) to set as active signature then click update.
» The selected signature will be set as your default signature

Name ]yisrnroTaEJ;g 27 v ] set as active signature
English (F9) ~ Paragraph  ~ FontFamiy ~ FontSize B I UM EETE
B@ RAGIEE|IZEE« (9 b8 Im | |GPOR A W-T

Warm Regards,
Vaishali
Bharatsync Pvt Ltd

How to set vacation Email?

» In the top right, click Settings.
> Select the Out of Office module from the list

You may set two Vacation Email, two different Email for current organization and other
organizations.

1. My Organization: Write a message you want your contacts to see within
organization.

2. Other organization: Write a message you want your contacts to see outside
organization.

WATCH TUTORIAL HERE
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» Out of Office

Other Organization Update

My Organization
To Date: [MM/DD/YYYY | [

Enable Out of Office Mail From Date: MM/DD/YYYY r:'j
English (F3) '~ || Paragraph v Font Family '~ Font Size B I U s EEEE
P ety s v 5 .
@ AGIEE|=E«|9 o LESm | BORIA-B-T
Hi there,
1 will be out of the office from mm/dd to mm/dd and will not have access to email. If this is urgent, please contact [NAME] at [EMAIL] or [PHONE]. I will do my best to respond promptly to your email when I

return on mm/dd.

Best,

Path: p » span

Above your message, check the box for Enable out of Office and set To & From Date

range.

Other Organization Update

My Organization
To Date: [MM/DD/YYYY | [

Enable Out of Office Mail From Date: [MM/DD/YYYY | [

Click Update to save the changes

> In the top right, click Settings.
> Select the Import Mails from the list

» Import Mails

Import Mails | Importing any email account supporting from POP3 or IMAP

Select Import Mails and a window will appear.
Step 1: Add Email from which you want to import Emails into this Email Account and
Enable SSL and type the password
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Step 1: Sign into your other email account

What account do you want to import from ?

¥ via IMAP

Continue Cancel

: You can set timezone with this option, that will be reflected on your
account.

With this feature users can sync their different email server’s mail box with xgenplus
account through IMAP settings. Users can get all the emails and folders from their
different email server account. Additionally users can receive every new mail of that
different email account.

With outgoing emails users can do SMTP settings and can send email from xgenplus
with name of another email server account.

Process:

Let’s have a look at the step by step process:

There is two parts for connector settings. 1) Incoming Server Setting, 2) Outcoming
Server Setting

Incoming Server Setting:

1. Users have to go in setting tab first and select option “Connector” with
connector they will get options for Incoming settings and Outgoing settings.
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Main Inbox Search Compose Contacts

|SETTINGS Configure IMAP / POP  Preview VCard

| » Personal Details
| » Change password
» Default Settings
| ¥ security
i » Addresses
| » Antispam
» Encryption
| Enable POP/IMAP
| » Signature
¥ Vacation Mail
» Import Mails
: » Timezone

| » Connector

Task Calendar Viev

Save | Reset Expand All

| Connect your vaishali.k@bharatsync.com account with your other email server IMAP email account. This allows you to operate your other email account within this account.

Note : No action taken on this account is synchronized with your other account.
| Incoming Server Details :-

Email Address

Incoming Mail Server

Outgoing Server Details :-

| Email Address

;Outgolng Mail Server(SMTP)

Password” Server | -select- v

Incoming Server Port SSL Enabled Verify
Password®

Outgoing Server Port” SSL Enabled Verify

Save | | Reset

2. Here user have 2 options in server dropdown. Either they can select gmail or
outlook account. On the basis of their selection Incoming mail server and server
port fields will be filled automatically.

» Connector

Connect your vaishali.k@bharatsync.com account with your other email server IMAP email account. This allows you to operate your other email account within this account.

Note : No action taken on this account is synchronized with your other account.
Incoming Server Details :-
Email Address
Incoming Mail Server’ outlook.office365.com
Outgoing Server Details :-

Email Address

Outgoing Mail Server(SMTP)* smtp.office365.com

Password Server | office 365 ¥

Incoming Server Port* 993 ssL @ Enabled | Verify
Password

Outgoing Server Port* 587 ssL ¥ Enabled Verify

Save | | Reset

3. Now user have to submit email address and password of their outlook account in
required fields, from where system will sync emails and folders.

4. After submit details user can verify this, so system will first establish connection
and will authenticate it for further process.
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Main Inbox. Search Compose & Contacts Task Calendar View

SETTINGS Configure IMAP / POP  Preview VCard

» Personal Details
» Change password
» Default Settings
» Security

» Addresses

» Antispam

» Encryption

» Enable POP/IMAP
S alinhy Connector Process
» Vacation Mail

Connection established
Authenticated
Idle Support : Yes

» Import Mails
» Timezone

» Connector

Connect your vaishali.k@bharatsync.com account with your other
Note : No action taken on this account is synchronized with your other accou

Incoming Server Details :- Save

Email Address dktest30@gmail.com

Incoming Mail Server imap.gmail.com Incoming Server Port 993

Outgoing Server Details :-

Email Address Password

Outgoing Mail Server(SMTP) smtp.gmail.com Outgoing Server Port 465
Save | | Reset

Save | Reset Expand All

mail account within this account.

Cancel
Server | google app Y
ssL ¥ Enabled Verify
ssL & Enabled Verify

Now once connection will be established and authentication successful, it will

give a message and now user need to save this. So connections settings will be

saved and process will be active.

» Antispam

» Encryption

» Enable POP/IMAP
b Sianature Connector Process

» Vacation Mail

Connection established
Authenticated

Idle Support : Yes

Connector setting saved successfully

» Import Mails
» Timezone

» Connector

| Connect your vaishali.k@bharatsync.com account with your other
Note : No action taken on this account is synchronized with your other accou
Incoming Server Details :-
Email Address* dktest30@gmail.com
Incoming Mail Server® imap.gmail.com s s
Outgoing Server Details :-
Email Address

Outgoing Mail Server(SMTP)

Password

smtp.gmail.com Outgoing Server Port

Save | | Reset

» Connector

&
@
o

mail account within this account.

Close
Server |google app ¥
ssL ¥ Enabled Verify
ssL ¥ Enabled Verify

Connect your vaishali.k@bharatsync.com account with your other email server IMAP email account. This allows you to operate your other email account within this account.

Note : No action taken on this account is synchronized with your other account.
Incoming Server Details :-

Email Address dktest30@gmail.com Password*

Incoming Mail Server* imap.gmail.com
Outgoing Server Details :-

Email Address* Password
Outgoing Mail Server(SMTP) smtp.gmail.com

Save | | Reset

Incoming Server Port 993

Outgoing Server Port* 465

Server |google app ¥
ss. @ ¢ Enabled -
ssL ¥ Enabled Verify

Now user will receive all the emails and folders from their outlook account in xgenplus
account. When any new mail received in outlook account then every time same mail will

received in this sync xgenplus account also.
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Outgoing Server Setting:

1. There is setting option for outgoing server. Here once user will set account and
save it, then they can use saved email ID as their outgoing email sender ID.

2. As user already have selected server from dropdown, so SMTP and server port is
already set. User add email address and password for account, which they want to
make a sender email ID. Either they can select same details which they used as
incoming mail server setting or they can use some different as well.

3. Now after submitting details they can verify for connection establishment and
authentication.

4. Once connection will have established and save, it will Active, same as incoming
mail server setting.

Main Inbox Search Compose & Contacts Task Calendar
SETTINGS Configure IMAP / POP_ Preview VCard Save | Reset Expand All
» Personal Details
» Change password
» Default Settings
» Security
» Addresses
» Antispam
» Encryption
» Enable POP/IMAP
E-Stonature Connector Process
» Vacation Mail
» Import Mails Connection established
» Timezone Authenticated
T Connector setting saved successfully
Connect your dktest@dil.in account with your other email server I thin this account.
Note : No action taken on this account is synchronized with your other accoun
Close
Incoming Server Details :-
Email ress erver | google app ¥
Incoming Mail Server Incoming Server Port L @ ¥ Enabled Verify
Outgoing Server Details :-
_:: L ¥l Enabled  Active
ave Reset

5. Now user can draft email, here sender ID will be same which they have at
xgenplus account. But once they will send it to another user, then receiver will see
that sender ID which user have set in outgoing email server setting.

Most Advanced Enterprise E-mail

97




Folders | Filters | Settings

Main Inbox Search Compose dh Contacts Task Calendar
From: dktest@dil.in (default) v I # Send Recent Contacts Group Mail Fax SMS Attach File || Add Storage Link
To vaishall.k@bharatsync.com Show Bec Attachments: 00
| Cc
Subject: Test
English (F9) |~ | Format v FontFamily ~ FontSize ~|B I U #¢|EE = E | i= i;—EIE‘; =2
G W | 48 %% | CERYy- | FHOoRA-R-T|H b |4 | TS
A | | | | |— 2 |% x* | Q2@ = |& | n
Test Mail
Kind Regards :
NATT
= DATA
[l noscuinio
dk.pandey@bharatsync.com / +91 9351330312
Data Infosys Ltd
Jaipur Rajasthan
www.datainfosys.net
-
Path: blockquote » div
() Compose Show Advanced Options | Reset | Save as Draft |~ o Send
Main Inbox Search Compose & Contacts Task Calendar View
p=gfFrom Inbox [1 - 100] @9 Headers
Move To : | Select Folder Y || Print... || Reply || ReplyAll || Forward || Delete || Block | Interaction View Original
From Add To AddressBook ate 26 May 2016 06:14:43 PM  Mailld : [57509570]
To Add To AddressBook 2 vaishali.k@bharatsync.com
Subject Test
Test Mail
Kind Regards :
Dharmendra Kr. Pandey/ Quality Analyst
dk.pandey@bharatsync.com / +91 9351330312
Data Infosys Ltd
Jaipur Rajasthan
www.datainfosys.net
+Tag : click to add tag(s) Share | Notes e

6. When you send emails from Xgenplus with outlook sender ID then sent email will
display in Xgenplus sent folder. It will not display in outlook sent folder.

7. If user send email from outlook account and if it is configured with Xgenplus
account, then sent mail will display in Xgenplus sent folder as well.

So this feature provide a great experience through which you need not to handle number
of accounts and remember passwords. You just configure it for one time and get all
emails in same account.
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How can I broadcast Email?

This feature facilitates an authorized user to send email broadcast to all users of a
domain. So all those users that are associated with same domain name, they will receive
broadcasted email message. Sender need not add emails ID’s separately or any csv file
upload for email. An authorized sender (which can be any email id) can send an email to
broadcast@domainname, which will be instantly visible to all users of that particular
domain. The broadcast ID must not be given as general email account to any user.

Flow of Feature:

1. Admin will create an ID first for broadcast. Let’s take an example of
broadcast@bharatsync.com , so admin will create this user through admin panel.
Admin will add all the details of user and ID will be created for user.

2. Now user will login with this ID from front end to access account.

Login Via APP/SMS E’ English |~

o
(72
— broadcast@bharatsync.com
R
o GET OTP

Forgot Email?
Most Advanced Enterprise E-mail

As sharing emails reduces the need of storage, bandwidth, computing and server processing,
you can reduce some heat on the earth by sharing emails instead of forwards Remember me Forgot your password?

Visit : www.xgenplus.com

3. After login user can add contact in address book, so that with this option it can
allow specific user to send broadcast to other users.

XGON:

Most Advanced Enterprise E-mail

99



mailto:broadcast@bharatsync.com

Main Inbox

Search Compose i " Contacts Task Calendar

General

» Business Contact

Title
First Name*
Middle Name
Last Name
Suffix
Company Name
Job Title

Select Group...
» Phone Numbers
Home Phone
Work Phone
Mobile Number

Fax Number

» E-Mail Addresses

E-Mail ID *
E-Mail Alternate

Other E-Mail

Disnlav As

|| " Detail |

Hr

Vaishali

Kataria

v
Data Infosys Limited
Business Analyst

Current selected Group: GENERAL

9636620791

vaishali.k@bharatsync.com

Vaishalifvaishali.k@hharatsvne.com

Back
» Business Card

Miss. Vaishali Kataria
Data Infosys Limited
Business Analyst
9636620791 (mobile)
vaishali.k@bharatsync.com

» Manage key

Key information are as follows:
Key Strength = 1024#512
Algorithm = DSA#Elgamal
Version = 4

Creation Date = Thu Nov 10 15:09:06 IST 2016

Validity = Unlimited

Key ID = -16142201689227025#-7391534377473538162
User ID = vaishali.k@bharatsync.com

To Download key Click Here

Create VCF Card

Save || Add New User

Now this specific user can broadcast mails. This broadcast will be received by all

the similar

domain ID’s.

Main Inbox Search Compose & i 7(’20](33; 7\ Task Calendar
CONTACTS Import / Export Share Addressbook Mobile Contact Hr Addressbook : | PERSONAL v Add Contact | Full View
Group Name Add Search / Go Show All
List Of Groups : List of Users of group :All [ 1-13
Q ‘B|GENERAL (2) l‘)‘ X "/‘B [] Name E-mail id Groups(™) Nh::::::)l:r

Shared Groups :

[N [J Support

@, [ Vaishali Kataria

support@xgenplus.com

vaishali.k@bharatsync.com

=]

v % B3 9636620791

Action [ Select Action +|[GENERAL v

Send VCF

So suppose user added vaishali.k@bharatsync.com in address book, then this
user can send email over broadcast@bharatsyn.com. So this user need not to
send separate mails to all users. If user send email over broadcast ID then all
bharatsync domain associated ID’s will get this email.
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mailto:vaishali.k@bharatsync.com
mailto:broadcast@bharatsyn.com

HMain Inbox Search || Compose | [ Contacts Task Calendar

From: vaishali.k@bharatsync.com (default) v] *Send Recent Contacts Group Mail SMS 3w Attach : | File Link

[ To ;b’haratsync <broadcast@bharatsync.com=, Show Bec Attachments: 00
Ce
Subject: |Secure Login without Password

English (F3) ~ | Format ~ FontFamly '~ FontSize B I Us|ESEESE|TIZ|EEG|9

G | e | EE Yy PO RKIA-R-T|H |4 | TS
“ | | | \ |—2|%x x| Q@ = |4 |

0000

EXPERIENCE NEW WAY OF LOGIN,

Secure Login without Password
LOGIN YOUR EMAIL ACCOUNT IN A JIFFY!

—

Now all users who have email ID over Bharatsync.com, will receive this email.
These users cannot delete this email. They can forward it to others.

If admin (Broadcast ID) delete that broadcast mail then automatically all email
ID’s of bharatsync will not be able to view this mails.

So with this complete process broadcasting become so easy with Xgen plus
Broadcast feature. It saves time and efforts to send broadcasting mails without
any csv upload of emails ID’s. User just need to hit a single button and
broadcasting will be done. It not only saves lots of storage and processing of
server but also saves lots of effort to built list and keep them updated. These
broadcast emails never bounce and with zero return emails.

Want to share your Email?

Don’t want to forward any email? Use share option, so it will be available for the
recipient till you do not mark unshare. So You need not to forward any email to other
user, you can just share that email with Delete, Reply, forward & Further sharing
permissions. So when you want to unshare that email. You can do that, email will no
longer in recipient drawer to keep your emails private.

The email sharing settings can be configured by the user while sharing the Email, they
can specify email sharing options for other users in the organization and set the
permission.

To set up email sharing settings refer to the table steps:
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In Xgenplus Email, go to Inbox > Select and open Email > Tap the Share Option> type
in the email address of the person you wish to share the Email>set the permission.

There are four options for email sharing:

Sharing with ‘Delete’ permission Allowed : The emails can be available to delete

to other users.

Sharing with ‘Reply permission Allowed: The emails can be available to send

Reply to other users.

Sharing with ‘Forward’ permission Allowed: The emails can be available to

Forward to other users.

Sharing with ‘Further Sharing’ permission Allowed: The emails can be available

to Further sharing to other users.

FOLDERS CATEGORY ¢

£ 1nbox (60)

E] Sent

Draft

ﬁ’ Trash[Empty]

= Template

(¥] Secure

[ Storage

[C6 Spam-Promo (16)
(B New(520)

EJ Fhtrevais..

Total New Mails (597)

Main Inbox Search

p=gfrom  Inbox [21 - 30]
Move To : | Select Folder
From Add To AddressBook

To Add To AddressBook

Subject

Issue #4643 has been updated by H

» Status changed from New to (

Task #4643: api (

Status: Closed
Priority: Normal

Category:

+ Tag : click to add tag(s)

Author: Lalchand Saini

Assignee: Lakshman Singh

Target version: Phase-1
Platform/0S: Brov/ser

Compose s Contacts Task

@9 Headers

[SkillConnect - Task #4643] (Closed) api changes in skill connect app

User with whom you are about to share this email, will have access to this email under category "Shared
by Others" and you may also provide following rights. User will also be able to read Notes and write their

own for this email.

Share with all users

Allow "Delete" permission

Allow "Reply” permission

Allow "Forward" permission

Allow "Further Sharing"

Share with user ¢
test@xgenplus.com

Mark Share

Once you share the Email to the user, you will get a confirmation message
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Mail has been shared.

oK

Once you share the Email it will be received by the user in the form notification. Just
click on the received link and the Email will open in the same window

3 Notifications Clear All

Mail Shared by Vaishali Kataria

minutes of attendance format

04-05-2015 04:46 PM

Mail UnShared by Vaishali Kataria
minutes of attendance format
04-05-2018 04:45 PM

Note added by \aishali Kataria
minutes of attendance format
04-05-20138 04:43 PM

Notesheet
With this share option there will be a notesheet option as well. Through which users can

write some notes about that email and further users can reply over that as well. It is just

like a real time discussion on email without using chat.

minutes of attendance ... X

Please follow this template for each meeting
vaishali | 04-05-2018 04:43 PM

ok
zabi | 04-05-2018 04:44 PM

(<) g]

add note

AN
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You can even send the transcript of your message as an Email using an the mail icon at
the lower right corner of the chat window for records.
minutes of attendance ... X

Please follow this template for each meeting
vaishali | 04-05-2018 04:43 PM

ok
zabi | 04-05-2018 04:44 PM

WATCH VIDEO TUTORIAL

Now you need not to worry about your important mails while you are on Holidays or any
other business trips. You just authorize your subordinates or your agents to receive your
emails and they can reply on those mails on your behalf without sharing login
credentials of your account.
The Beauty of this feature is, this reply message will not be saved in their sent folder. It
will be saved in your sent folder only. So whenever you access your email, can check all
the replies that your subordinates/agents have done on your behalf.
Let’s see how this feature work:
1. Suppose the person “Vaishali” is a Business Analyst. Vaishali is going on holidays.
Now how her client’s emails will be taken care?
2. “Vaishali” gives authorization to DK (Team member) to access her emails, so he
can reply on those emails on the behalf of Vaishali.
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3. Vaishali will share her inbox with DK with access rights. For this go to Folders.
There is hand icon in front of each folder to share folder.
4. If Vaishali wants to share only “Inbox”, then she will click on hand icon in front of

“Inbox” folder.

Main ) Inbox Search Compose &b Contacts Task Calendar View
FOLDERS Folder Name Save Reset
olde ame Records Space Used % of Total Space
Calculate
Calculate
Calculate
Calculate
Template Calculate
Secure Calculate
K= storage Calculate
K= spam-Promo Calculate

Share Folder

You can share Inbox folder with all users of this mail service, or for specific user enter Email
Account (eg: admin@xgenplus.com) of this mail service

Share with user ©
Share with all users O

Allow "Delete"” permission for mails O

Allow “"Reply” permission for mails [l

Allow "Forward" permission for mails O

Mark Shared

V7
5. Vaishali will enter email address of DK to share inbox with him. Now Vaishali can

set access right for DK while sharing her folder. She can give rights like:

Allow Delete, Reply, Forward. Now if Vaishali gives rights for only Allow Reply,
then DK can reply on those mails only. He cannot Delete/Froward mails from
Vaishali’s inbox.

6. Once inbox will be shared, DK can see this inbox in his mail account with other
folders. There is a category of Shared folder in folder section. All shared folders
will display here. DK can access all the shared folder and can work accordingly.

7. Multiple users can share their account with multiple people.
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Now let’s see how mails will be sent on the behalf of Vaishali and how it will

be saved in Vaishali’s Sent folder.

1.

To get access from Vaishali for sending emails on the behalf of her, DK will click

on Add Email Address from the dropdown of FROM ID while compose email.

| Main || Inbox || Seach || Compose || Contacts ||
From: | dk@soft.dil.in (default) v 4 Send R

dk@soft.dil.in (default)
+/- Other Emai Ids

Family ~ Font Size

L mo A

Subject: S5 @3RNPLHRA
English (F9 -- Alias Email Ids --
ey | dkalias11@soft.dil.in
ﬁ Jﬁ |uu FE T =

2. After clock on +/- Other Email ID, dk will get screen where he can enter Name &

Email Address of vaishali.

PN GRELLIGEE ENRGE  Edit existing email ids

Add another email address you own

Enter information about your other email address.
(your name and email address will be shown on mail you send)

Pending Verification

Name : ‘vaishali ‘

Email address: |WEISGE|T@ ] jes N
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3. Once dk move to the next screen, he will get an option to enter verification code,

which will be received by Vaishali to authorize dk to send emails on her behalf.

p=gFrom Inbox [1 - 10] & % [(JHeaders
Move To : Print... Reply ReplyAll Forward Delete Block | Interaction View Original

From Add To AddressBook 2 XgenPlus Team | Date 07 Sep 2018 09:51:51 AM Mailld : [125575843]

To Add To AddressBook 2 vaishal t.dil.in

Subject XgenPlus Verification - Send Mail as vaishali@soft.dil.in

You have requested to add vaishali@soft.dil.in to your XgenPlus account.
Verification code: 325552

Before you can send mail from vaishali@soft.dil.in using your XgenPlus
account (dk@soft.dil.in), please enter your above verification code and verify your account.

Thanks for using XgenPlus
Sincerely,

The XgenPlus Team

+ Tag : click to add tag(s) Share | Notes

LX)

PXGELGIGTETRI D ENRGE  Edit existing email ids

Add another email address you own

Confirm verification and add your email address

An email with a confirmation code was sent to vaishali@soft.dil.in [Resend email]
To add your email address, do the following:

Enter and verify the
confirmation code:

325552 |

| verify || cancel |

4. Once code has been entered by dk, a dialog box will open to set Signature & some
settings. These settings will be:

- Add Signature to All Messages (This signature will be sent, whenever dk will send
emails by using outgoing ID of Vaishali or will send emails on her behalf.)

- Set as default (DK can set default outgoing email ID of Vaishali by this setting)
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- Use My sent folder to save outgoing emails. (If this setting has been enables then
all the emails which dk is sending on the behalf of Vaishali, will be saved in

vaishali’s sent box)

PXGEELGIG LRGN Edit existing email ids

You have successfully added your vaishali@soft.dil.in email address

You can use custom signature with your newly configure vaishali@soft.dil.in email address
Use below editor to update signature

Best Regards,
[Vaishali

Signature:

Add Signature to all messages
Set as Default

Use my Sent folder to save outgoing emails

Update |

How Emails will be sent?

1. To reply on emails which has been received in vaishali’s inbox, DK first open
shared inbox of Vaishali and click on the mails on which he wants to reply.

2. After click, dk select from ID of Vaishali (from which mails will be sent)
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Main Inbox Search Compose & Contacts Task Calendar View

Sub:None Important features need to be developed

From: Idk@soft.dil.in (default) IVJ 4 Send Recent Contacts Group Mail SMS Reply Hr Attach : | _File || Link
To dk@soft.di.in (defaut) L, Show Bcc Attachments: 00
ce +/- Other Email Ids

Subject: i@ 3ABLHRA zloped

Engish (o -y - rosze -+ (B 7 U |EEEE (SIS | =« |9
w om | | —Alias Email Ids —- = P . —
i | 4 o A-2-T|L (AU e owenaec A A S| T B
dkalias11@soft.dilin

A | T T | — 72 [ 3. * | O () am [ <4 | po w4

Priority Normal |v User RightS Settings Save to

Encryption [] [l Restrict following rights of the recipient(s) Mail delivery settings Sent B

Certificate [ & [] DonotReply [] Do not Delete [0 Delivery Report r:q Send on later date

Hide 0 O DonotPrint [] Do not Forward [ Reply Awaited 8| Attach My vcard
Attachment .

[0 Read Receipt T Attach Event

Reminders: 00 |~ -Add Tags- |~

3. Once email has been sent, it will be received by receiver, with this display name:
dk (Display name set by DK) on behalf of Vaishali. So, receiver will get to know
that this mail has been sent by dk.

4. Also, this sent mail will not be saved in DK’s sent folder. It will be saved in
Vaishali’s sent folder only. In future she can rectify which email has been sent to
her client.

This feature will remove all the hurdles top manage important emails without

sharing login details of your account.

Innovation never ends!! We came with delivery notifications, IDN solution in every
language, mobile apps, Xgen lite soon will update something new...

If you feel something new must me added please share with us, as customers

satisfaction is something open new ways to achieve milestone. We are on the way to
enable billion email account by 2020.
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XgenPlus—New Features

User Level Feature

1. Quick Reply

Xgneplus Email are now filled with more enhanced feature of quick reply, user

can send reply to the sender directly without hassle.

Inspired by the wide popularity of “Instant Action” we have added the “quick
reply” button, so a user can send the quick reply to the Email without open in
new window. User can type reply and simultaneously he/she can see complete
mail. This saves time & gives user power to respond in a jitter.

Let’s see how it works?

1. Once you receive email, open that mail. You will see an option of quick

reply in bottom right of email Window.

Inbox Search Compose dh Contacts Task Calendar View

Vaishali Kataria & privanka &

pgFrom Inbox [1 - 50]

Main

priyanka

Move To @ | Select Folder ¥ || Print... | | Reply || Replyall || Forward | | Delete | | Block | Interaction View Original

From Add To AddressBook 2, privanks Date 21 Sep 2018 02:48:39 PM  Mailld : [84982135]

<
To Add To AddressBock 2 zabi.ullzh@bharatsync.com

Cc Add To AddressBook 2, vaishali@soft.dil.in
Subject XgenPlus brochure
Hello Zabi,

Please send me XgenPlus brochure on urgent basis.

Best Regards

Priyanka

Web. vrvnvr.xgenplus.com

visit Xgenplus Youtube Channel for Latest feature videos

+ Tag : click to add tag(s)

“ | Headers

Click here to quick reply
Share | Notes |

2. The button appears at the bottom only when you are viewing a message
thread or a single message, and not in your inbox
3. Click on Quick Reply, a popup screen will open in bottom right. You

can type your message in that.

uick Reply

-
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Main Inbox Search ‘Compose dx Contacts Task Calendar View

priyanka  Vaishali Kataria 3¢ priyanka a

pAfrom Inbox [1 - 50] @ % | Headers

Mave To : | Select Folder v | [ Print... | [ Reply | [ Replyall | [ Forward | [ Delete | | Block | Interaction view Original

From Add To AddressBock 2 privenka | | Date 21 Sep 2018 02:48:35 PM  Mailld : [84882133]
To Add To AddressBook 2 zabi.ullsh@bharatsync.com

Cc Add To AddressBook 2 vaishali@soft.dil.in

Subject XgenPlus brochure

Hello Zabi,

Please send me XgenPlus brochure on urgent basis.

Best Regards

Priyanka

Web. vrvnvr.xgenplus.com

visit Xgenplus Youtube Channel for Latest feature videos

Quick Reply X

Okay, I'll send it shortly

& Send

+Tag : click to add tag(s) Share | Notes | -

4. Once you type the message and click on ‘send’ it will be sent as an email
to the recipient, it’s easier than using a traditional ‘Reply’ Email option
and takes nothing more than one click to do it.

Your mail has been sent

priyanka Vaishali Kataria & priyanka & privanka & m

p=gFrom Sent [1 - 50] " % _ Headers
Move To : | Select Folder ¥ | [ Print... | [ Forward | | Delete | [ Block | [ Resend | [ Reply | [ Repivall | Interaction Recall Mail

e e el 2,zabi ) | Date 22 Sep 2018 1245:00 PM Mailld : [85005209]

To Add To AddressBock 2 privanka

Subject Re: XgenPlus brochure

Okay, I'll send it shortly

5. Your sent message will reflect in the ‘sent’ folder. Using ‘Quick
Reply’ it’s easier to write a concise email to read through and
understand, expressing shortage of time.

6. This quick reply will be sent to user who have sent that mail. It will not
be sent to the users that are in “cc” & “bec”.

For more details check Video Tutorial.
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2. Move Email to another folder with Tag
(Identify from which folder email has been moved)

Xgenplus makes it very easy to organize your emails. ‘Move to folder’ option
enables users to move specific emails to another folder.

In way to enhance this feature, now user can identify from which folder they

have moved their emails. It will ease for users, if he wants to move emails back

to the original folder in future.
How it works?

1. When you move any email from a source folder to target folder. You
select that email or multiple emails, select folder from the dropdown
list of “Move To”, mail will be moved.

2. In target folder mail will be listed with a tag which indicates its
movement from original folder

| Main | | Inbox | | Seamh || Compose dn|| Contacts || Task || Calendar View
B shortcut mail(s). - Click on [*] icon to add the mail(s) in shortcuts. Picture Gallery
Check Mail
 (Select Foder ¥ | a—— | peete | [un|Read]
E|E Folder W11 :older@ Erom Subject
Sras to move email
g SECUrE [+] New Features of Xgenplus
Spam-Promo
[+] Re : XgenPlus Features
¥ privanka [+] Re: Re : XgenPlus brochure
[ priyanka {Replied) [+] XgenFlus brochure
l @ privanka [+] Re : Re : XgenPlus brochure
|#|  priyanka [Replied) [+] xgenPlus brochurs
| ¥ES BANK [+] Dispatch alert for your YESBANK Credit card Pin
|#|  YES BANK Alerts [+] Your Yes Bank Credit Card Is Approved
] hr [+] welcome to Data Family
Il hr [+] Welcome to Data Family
O W Himanshu [Replied) [*] Re : Images to blur
Let’s take an example:
. . ¢ , . .
1. If a user moved an email from inbox to ‘Spam-Promo’ folder like in
. )
below figure. When he opens the ‘Spam-Promo’ folder, the moved
email will display in the list with tag that tell us about its origin folder.
J Msin || Inbox || Search || Composs gp|| Contacts || Tesk || Calendar || View |
B shorteut mail(z). - Click on [+] icon to add the mail(s) in shortcuts, Picture Gallery
FOLDER: Spam-Promo
Move To ! | Select Folder ¥ Block | Delete | [ Un | Read |
(0] il From Subject
| ] vaishali Kataria [moved from Inbax) | [+] New Features of Xgenplus
[l pms [+] [SkillCennect] New file

Now again if the same Email is moved back to inbox it will show in the inbox
having tag ‘moved from Spam-Promo’ folder.
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Main Inbaox | Search Compose dh Contacts

Task Calendar Wiew
B Shortcut mail(s). - Click on [+] icon to add the mail(s) in shortcuts. Picture Gallery
Checle Mail Show Interaction
Move To | Select Folder ¥ Block Forward Many Delste Un | Read
i From Subject

I Vaishali Kataria [meved from Spam-Proma) I [+] New Features of Xgenplus

privanka [+] Re : XgenPlus Features

priyanka

[+] Re: Re : XgenPlus brochure
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3. Tags

While sending an email user can set Organization level pre-defined TAG on
that Email, which enables all the recipient of that email to search that email by
using that TAG itself. This capability also automatically clubs all emails
together with specific TAG irrespective of sender or subject. User can also set
his personal TAGs also from Settings-Default-Email Tag-Add Tag option.

For example, there are many sales people who receive Purchase order (PO)
from customers and then send it to accounts department for billing. Now with
TAG feature, all sales team members with their own email address can send a
PO to billing team by putting a TAG as PO. Now accounts person or sales team
can pull all emails together which are tagged as PO.

At Domain Side:

Domain admin can add generic tags that can be used at the time of sending
email. For adding tag domain admin can go to the

Edit domain->domain options
Here they will get <<Add Tag>> option. On click of Add Tag, domain admin

can write down name of the tag and can add it. They can Edit/delete existing
tag.

EMAIL TAG
Add Tag : PO
. s
5.Ho. Tags Action
1 BAMNKIMNG & i
2 INVOICE & i
3 PAEYSLIP & i
4 SALES REPORT & i W
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At User End:

These tags will display at user end. At the time of composing email, user can

click on advanced setting and can use tag.

1 Main 1 Inbox 1 Search 1] Compaose #L Contacts 1 Task 1l Calendar
From: vaishali@soft.dil.in (default) w~ a Send Recent Contacts Group Mail sMs |3|v
To Show Bee
Cc
Subject:
English (F3) ~ Format v FontFamity - FontSze <~ | B F U & | EES = E | S i i;lEl;
IR R CEM o A-w-T L H |4 | 9 M
] | | |— & | % x* |§2 @) e | [y T
-Add Tags-
-Domain Tag-
SALES REPORT
INVCICE
PAYSLIP
Priority  [Normal [] | User Rights Settings %
EremnEen = Restrict following rights of the recipient(s) e ey ot
— 8 Do not Reply Do not Delete 0 g:“\;iw ;E::;J:Lg'
e D ' Do not Print Do not Forward D Rep|. ; A
Attechment ply Avaited QFFICIAL
[ rRead Rec=ipt IN OFFICE
[Reminders: 00 [w] -Add Tags-

At the receiver end, added tag will display and receiver can also search this
mail with same tag.

For E.g if sender has used tag “Banking” at the time of sending email. Then at

the receiver end, receiver can see that tag in the bottom of email as well as

receiver can search that same email in search section by selecting criteria
“Search By Tag”.

Main Inbox Search L Compose § Contacts Task Calendar View

ADVANCE SEARCH

v Search  ® wy Folder(s) O Shared Folder(s) (OArchive of Deleted Emails

Message?

Attachment Name:

Attachment Type:

Search in Attachment:

Search by Tag? |b Search by Color Coda No Color -

From Date: BANKING ToDatsz 2 +|[7 v]|[z018 +]

Search

Note :

7 reqnoved from Trash folder, when they are Iying in Trash for more than 30 days.
U can recover your Deleted emails even after 1 Months.
ailgis automatically removed after email is older than 13-06-2018

Search in: [All Folders ] Size ist (in KB)
From:Z Tol
Subjects

search in Mail: [J rRead [ unread [] Encrypted

If receiver search email by Tag “Banking”, then all the mails related to that tag,

will come in resultant list.

Hr
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4. Give Access of your Account
Now you need not to worry about your important mails while you are on
Holidays or any other business trips. You just authorize your subordinates or
your agents to receive your emails and they can reply on those mails on your
behalf without sharing login credentials of your account.

The Beauty of this feature is, this reply message will not be saved in their sent
folder. It will be saved in your sent folder only. So whenever you access your
email, you can check all the replies that your subordinates/agents have done
on your behalf.

Let’s see how this feature works:

1. Suppose the person “John” is a Business Analyst. John is going on
holidays. Now how his client’s emails will be taken care?

2. “John” gives authorization to DK (Team member) to access his emails,
so he can reply on those emails on the behalf of John.

3. John will share his inbox with DK with access rights. For this go to
Folders. There is hand icon in front of each folder to share folder.

4. If John wants to share only “Inbox”, then he will click on hand icon in

front of “Inbox” folder.

Main Inbox Search Compose gk Contacts Task Calendar View
FOLDERS Folder Name Save Reset
z ame Records Space Used % of Total Space
Calculate
Calculate
Calculate
Calculate
Template Calculate
Secure Calculate
F= storage Calculate
F= spam-Promo Calculate

Share Folder
You can share Inbox folder with all users of this mail service, or for specific user enter Email
Account (eg: admin@xgenplus.com) of this mail service

Share with user ®
Share with all users O

Allow "Delete” permission for mails O

Allow "Reply" permission for mails O

Allow "Forward™ permission for mails O

Mark Shared
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5. John will enter email address of DK to share inbox with him. Now John
can set access right for DK while sharing his folder. He can give rights
like:

Allow Delete, Reply, and Forward. Now if John gives rights for only
Allow Reply, then DK can reply on those mails only. He cannot
Delete/Forward mails from John’s inbox.

6. Once inbox will be shared, DK can see this inbox in his mail account
with other folders. There is a category of Shared folder in folder section.
All shared folders will display here. DK can access the entire shared
folder and can work accordingly.

7. Multiple users can share their account with multiple people.

Now let’s see how mails will be sent on the behalf of John and how

it will be saved in John’s sent folder.

1. To get access from John for sending emails on the behalf of him, DK
will click on Add Email Address from the dropdown of FROM ID while

compose email.

Main Inbox Search Compose o Contacts

From: | dk@soft.dil.in (default) V] 4 Send R
= dk@soft.dilin (default)

Co +/- Other Email Ids

Subject: Sla@ b1 HRd

English (F9] Alias Email Ids — Family = Font Size
o om | | dkaliasl1@soft.di.in
-L'ﬂ-l.ﬂ|:-_a —FE | e = |!? ‘-I'J:l|&

2. After click on +/- Other Email ID, dk will get screen where he can enter
Name & Email Address of John.
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ENLELGGETEETGEV RGN Edit existing email ids.

Add another email address you own Pending Verification

Enter information about your other email address.
(your name and email address will be shown on mail you send)

Name : |vaisha|i |

Email address: aishali@so

3. Once dk move to the next screen, he will get an option to enter
verification code, which will be received by John to authorize dk to

send emails on his behalf.

g=gFrom Inbox [1 - 10] % (Headers
Move To : Print... Reply ReplyAll Forward Delete Block | Interaction View Original

From Add To AddressBook %m ) | Date 07 Sep 2018 09:51:51 AM  Mailld : [125575843]

To Add To AddressBook 2 vaishali@soft.dil.in

Subject XgenPlus Verification - Send Mail as vaishali@soft.dil.in

You have requested to add vaishali@soft.dil.in to your XgenPlus account.
Verification code: 325552

Before you can send mail from vaishali@soft.dil.in using your XgenPlus
account (dk@soft.dil.in), please enter your above verification code and verify your account.

Thanks for using XgenPlus
Sincerely,

The XgenPlus Team

+ Tag : click to add tag(s) Share | Notes

Add another email i Edit existing email ids

Add another email address you own

Confirm verification and add your email address

An email with a confirmation code was sent to vaishali@soft.dil.in [Resend email]
To add your email address, do the following:

confirmation code: 325552‘
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4. Once code has been entered by dk, a dialog box will open to set
Signature & some settings. These settings will be:

- Add Signature to All Messages (This signature will be sent, whenever
dk will send emails by using outgoing ID of John or will send emails on
her behalf.)

- Set as default (DK can set default outgoing email ID of John by this
setting)

- Use My sent folder to save outgoing emails. (If this setting has been
enabled then all the emails which dk is sending on the behalf of John,

will be saved in John’s sent box)

Nl LG G ENRGE  Edit existing email ids

You have successfully added your vaishali@soft.dil.in email address

You can use custom signature with your newly configure vaishali@soft.dil.in email address
Use below editor to update signature

Best Regards,
aishali

Signature:

Add Signature to all messages
Set as Default

Use my Sent folder to save outgoing emails

Update |

How Emails will be sent?

1. To reply on emails which has been received in John’s inbox, DK first
open shared inbox of John and click on the mails on which he wants to

reply.
2. After click, dk select from ID of John (from which mails will be sent)
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Main Inbox Search | Compose Qa| Contacts Task Calendar View

Sub:Mone Important features need to be developed >

From: |dk@soft.di\.in (default) |VI 4 Send Recent Contacts Group Mail SMS Reply Hr Attach : | File Link
To dk@soft.di.in (default) Show Bce Attachments: 00
cc +/- Other Emai Ids

Subject: SBIE@ AL HRA sloped

engtsh (ro R S S T R oty - Fortsze < | B Z U 4 |

= =SS |TiS|=E« |9
e m | | - Alias Email Ids -- . . -
G | B R AR- T ot A en e A AR T E S
dkalias11@soft.di.in )

A | T T T | — 2 | 3 s | O (2 = [k | »o W4

Priority INormaI w User nghts Settings Save to

Encryption [ [l Restrict following rights of the recipient(s) Mail delivery settings I Sent >

Certificate [ 8 | [0 ponotReply [J Do not Delete [0 Delivery Report rj Send on later date

Hide [] Do not Print [ Do not Forward [ Reply Awaited 8-| Attach My Vcard
Attachment o ' ‘_‘

L) Read Receipt j Attach Event

3. Once email has been sent, it will be received by receiver, with this
display name: dk (Display name set by DK) on behalf of John. So,
receiver will get to know that this mail has been sent by dk.

4. Also, this sent mail will not be saved in DK’s sent folder. It will be saved
in John’s sent folder only. In future he can rectify which email has been
sent to his client.

This feature will remove all the hurdles to manage important emails

without sharing login details of your account.
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5. Update Contact List

Contacts:

As Business connections grow day by day, it's important to maintain
up-to-date information about your contacts. Contact Update feature help you
to keep your contact list maintained & updated. Each contact’s information
can be updated automatically at any time with Contact Update Option in
XgenPlus Email.

Steps:

1.Login XgenPlus Email Account.

Login Via APP/SMS E. English

XGCENI:E

Most Advanced Enterprise E-mail

2.Select Contact Option from the Tab.

-
XGEON: e
= Last Login IP - 202.157.82.1 Date - Time: 28-Aug-2019 15:36 GMT + 5:30
_ - Quick Search Al v Q a"::‘v.;t.:u':e'-t';'; : y o :
Most Advanced Enterprise E-moil Folders | Filters | Settings
Main Inbox Search Compose g Task Calendar Chat
FOLDERS CATEGORY 4 _ 4 U 1 1] 11
a B Shortcut mail(s). - Click on [*] icon to add the mail(s) in shortcuts. Picture Gallery [ CLEAR ALL ]
Inbox .
Check Mail Show Interaction Quick view
B Sent Move To : | Select Folder ¥ Block Forward Many, Delete Un | Read 1-100 g
% Draft 0 Erom Subject Date, Size
T TrashEmpty] oil (Forward) [+] Fw : Re: Ashoka Kachi Ghani Mustard Oil 02:45 PM 14k
& Template B pimanshu [+] Re : XgenPlus Post 12:25 PM 4852k
® snoozed 0 Limanshu [+] Re : XgenPlus Post 12:06 PM 994k
1) Secure 0 pimanshu [+] Re : xgenPlus Post 12:06 PM ssak
& 0 Himanshu [+l re : 28 Aug im
Storage
= 0 himanshu [+] Re : xgen Say Content 27 Aug 563k
L0 Spam-Promo
pms [+] Your Data PMS password 26 Aug 2k
Billing P..
@ itiing pms [+] Your Data PMS password 26 Aug 2k
Total New Mails 0 manish [+] Fw : Happy Janamashtami-Datamail 24 Aug 903k
0 ranish [+] Fw : TEAM SPRIT 24 Aug 903k
0 Human Resource [+] Meditation Session on Krishna Janmashtami 23 Aug 2m -

3.Click the Full View Option.

122




XGGN

Most Advanced Enterprise E-mail

FOLDERS CATEGORY 4
@ Inbox

E Sent

Ia Draft

‘E’ Trash[Empty]

= Template

@ snoozed

(i) Secure

d Storage

8 spam-promo

Total New Mails

3} Home | Logout

%) I
=2
E Last Login IP : 202.157.82.1 Date - Time: 29-Aug-2019 15:36 GMT + 5:30
Quick Search All v Q a‘ ¥/ Convert your text here
Folders | Filters | Settings
‘ Main ‘ | Inbox | ‘ Search | ‘ Compose ¢ ‘ | Contacts ‘ ‘ Task | ‘ Calendar ‘ | Chat ‘
Addressbook :
CONTACTS Import / Export Share Addressbook Mobile Contact 3{' PERSONAL ¥ Add Contact
Group Name Add Search v Go Show All
List Of Groups : List of Users of group :All 1-8vr
@, K- GENERAL (5) AXv R Mobile
Name E-mail id Groups(™) Number
Shared Groups :
Q L=
Q =
Q =
Q | Y=
Q@ | *x &=
Action | Select Action ¥ | GENERAL v Send VCF

4.Select the group whose contacts you want to get updated.

- AR
%
e}
o
Quick Search All v ¥ Convert your text here
Most Advanced Enterprise E-mail q il ¥ -
Main Inbox Search Compose & Contacts Task Calendar Chat
fOLDERS CATEGORY 4
CONTACTS Import / Export Addressbook | PERSONAL v

n Homel Logout

Last Login IP : 202.157.82.1 Date - Time: 28-Aug-2019 15:36 GMT + 5:30

Folders | Filters | Settings

Group View

@ Inbox
E Sent All A B
@ Draft

E Trash[Empty]

= Template

@ Snoozed

Add | Select to Add v

Show Admin Address Book |
C

D E F G H I J

Action | Select Action ¥

Show Global Address Book |

K

L M N Q B Q

Move to Group ¥

o
I

Copy to Group ¥

5.Click on 'Send Request for Updation' option.

XGEON:

Most Advanced Enterprise E-moil

FOLDERS CATEGORY 4
£ nbox

3 sent

B oraft

ﬁ Trash[Empty]

& remplate

Main

CONTACTS Import / Export

All
Add

Show Incomplete Addresses

T u v w X Y r4
7
[ Send request for Updation ]

& Home | Logout

Last Login IP - 202.157.82.1 Date - Time: 20-Aug-2019 15:36 GMT + 5:30

Juick Search All v |Q | 8F|¥|convert your text here
Inbox Search Compose & ‘ Contacts Task Calendar Chat
Addressbook | PERSONAL v

Show Admin Address Book |
A B c D E E G H 1
Select to Add v

Action | Select Action ¥

General d (5)

Show Global Address Book

1 K

L M N O P Q R & T

Move to Group ¥ || Copy to Group ¥

Folders | Filters | Settings

Group View

Show Incomplete Addresses
vV W X Y z
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6.A Message Box Will Appear Where You Can See the Message Which Other
Person will receive.

. F » aF HOme ||
XG@N =
w Last Login IP : 20 Aug-20
- k Sear All v |Q | &|¥/convert your text here .
Aost Advanced Enterprise E-mail Folders | Filters | S¢
Main Inbox Search Compose ¢ Contacts Task Calendar Chat
LDERS CATEGORY 4
e, - 1 - Send Mail For Updating Information Ba
| Inbox The recipients of the email will be able to update their contact record directly into your address book.
This will ensure the correct and latest updated data directly from[General].
| Sent
Individually, Email will be sent to all the members [5] in the Group [General]
Draft
Trash[Empty] [ Click here to SEND ]
‘Template Dear pooja.sharma ,
Name:
Snoozed I'm using a new product called XGEN (Worlds Most Advanced Email) -
Company:
Secure I would appreciate, if you would take a moment to Phone
review your contact information and make corrections if necessary
| Storage Fax:
When you update your contact information, your updates will be communicated back to E-mail:
| Spam-Promo me, :
Address:
5Billinq P.. You will also have an option to automatically update your contact records for all other
friends using XGEN. This saves your time and effort N .
—— Is your contact information
a lew Mails [y Sy—— -
Thank you in advance for updating your details accurate and complete ?

Now the contacts can view the already filled details. If any information
mis-matches then they can update the information.

7.Click On ' Click Here To Send Option'
XG@N 2 8 Home | Logo
& v |Q | @|s|convert your text here Last Login IP : 202.157.82.1 Date - Time: 26-Aug-2019 15:36 GMT + 5

Quick Search Al
Most Advonced Enterprise E-moil Folders | Filters | settin

Main Inbox Search Compose s Contacts Task ‘Calendar Chat
FOLDERS CATEGORY 4
- Send Mail For Updating Information Back
R 1nbox The recipients of the email will be able to update their contact record directly into your address book.
[ This will ensure the correct and latest updated data directly from[General].
= sent

mornlt

Individually, Email will be sent to all the members [S) in the Group [General).

T Trash[Empty]
& Template Dear pooja.sharma ,
— Name:
@ snoozed I'm using a new product called XGEN (Worlds Most Advanced Email)
Company:
() Secure I would appreciate, if you would take a moment to Phone:
review your contact information and make corrections if necessary.
Y storage Fax:
When you update your contact information, your updates will be communicated back to E-mail:
£6 spam-Promo me, .
Address:
@ sitling P.. You will also have an option to automatically update your contact records for all other
friends using XGEN. This saves your time and effort . .
= 1Is your contact information
otal
Thank you in advance for updating your details.. accurate and complete ?
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8.After Sending Request To All The Members You Will Receive A
Confirmation Message About The Same. Here You Can See The List Of

Contacts To Whom You Send Updation Request.

XGON:

Quick Search All v ¥(Convert your text here
Most Advanced Enterprise E-mail - O\ q ! .
Main Inbox Search Compose & Contacts Task Calendar
FOLDERS CATEGORY 4
@ Inbox
Ej Your Mail ( Please Update Your Contact Information from pooja.sharma ) Has Been Sent
=] Sent TO: |
Draft TO
@T hLE ty] TO : |
rash[Em
Pty TO : |
& Template TO: |

@ Snoozed

i Back To Addressbook
i| Secure

@ Storage

Chat

Pooja<pooja.sharma@dil.in> n Home | Logout
Last Login IP - 202 157.82.1 Date - Time: 28-Aug-2019 15:36 GMT + 5:30

Folders | Filters | Settings

Once the contacts will update their information, the updated information will

be automatically saved in the contact book.
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6.How to snooze E-mails

Snooze emails enable you to temporarily remove selected emails from inbox
until you need them. You can always see your snoozed emails under Snoozed
folder.

You can snooze any email that you want to follow up later whether hourly,
daily, weekly or monthly. You can set your desired time on selected email to
remind your important email on the set time.

Snooze emalils or set reminders

1. Open or select your email and click on the ‘Snooze’ option

@ 8

L ¢ O re | 10.1113.138 A Q % @@_A:.nmo-.':(b@oo
5 Apps @ hipimaikhimpio mported From Fieic (] ‘Spem Free World 21 Actionable SEO T[] 75 Powerul Waysto %8 50+ Social Bookmari [ Bookmaxnet - Book: @, 9 Visusl Tooks to -
aany

.Humell.ogout
Current Version: 27V Up Since: 29-Dec-2018 12:48
All v Q Hr i i
Report | Admin | Folders | Filters | Settings
Main Inbox Search Compose ¢ Contacts Task Calendar View
FOLDERS CATEGORY 4
£ Inbox (219)
Bloint [=3From Inbox [1 - 100] @ %  Headers
@nmh Move To : | Select Folder ¥ | Prnt... || Reply || ReplyAll || Forward || Delete Bmcjﬁ nteraction View Original
, 0 130 o d:[12 C Wi
T Trash[Empty] From Add To AddressBook | & e
& Template To Agd To AddressBook 2 N
@‘ Snoozed Subject New business opportunity
{l Secure Hey DK,

B storage What are your thoughts on this?

& spam-Promo (2)
(B Bhakar
(B spam
3 = wtt
Biarti
Btz
@E mw + Tag : click to add tag(s
Bkarti

| PO
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2. Now you can set Date and time in which you want to see the snoozed

email.

& Xgen User : dk@soft.dilin x
€ > C @ Notsecure | 10.11.13.138/TyHtmMain jsg

#1 apps 4 hupy/maichimp.c Impores From fre

rowoers  catecory 4 |t | | N ) S

£ Inbox (219) B - "_
23 sent

Draft

I Trash[Empty]
& Template

@ snoozed

(¥ Secure

Y storage

8 spom-Promo (2)

B Spam Free World -

a & @O0+ DO =0

21 Actionable SEO T [l 75 Powerful Ways e =
sy
v |Q | F|*lconvert your text here
‘ Task View

Calendar |

Select Snooze Date and Time

< December 2018 >

1
3 4 5 6 7 8

50+ Social Bookma

@ Bockmaxnet - 8oo

=@l 8]
‘P Gao @0

@, 9 Visual Tooks to C: »

.Hom-luwn :

Current Version 27V Up Sirce: 20-Dec-2018 12:48
Report | Admin | Folders | Filters | Settings

[y
29/12/2018 12:56

ey

[
12:56

A

(B shakar 11 12 13 14 15
gsﬂ"" 17 18 19 20 21 22 VooV

R

25 26 27 28 (29
(Brarti
31 Snooze

I [ snooze |
@B E g + Tag : click to add tag(s)

Bcarts Select the date & time till you want to snooze that email
Bw. .

3. Click on ‘Snooze’ option, now your reminder is set.

You can see your Snoozed emails in the Snoozed folder on the left side of
Xgenplus folders.

YT —— x =l@l =)
€ 3 © O Notsecure | 101113138/ TyHimMainjsp a %« @0 &2+ 05O =20 7 F GQ@mo O

B dpps @ hapu/maichimpco

Imported From Firet B Spam Free World Acts E0 B 75 Powertul Ways & 50« Social Bookma: [ Bookmaxrnet - Book- @, 9 Visual Tooks to Cr »
s -
.llo!n.'lououl
27V Up Snce 29-Dec-2018 12:48
Al v Q Hw
Report | Admin | Folders | Filters | Settings
Main Inbox Search Compose Contacts Task Calendar View
FOLDERS  CATEGORY 4 _1 =]

£3 tnbox (219)

3 sent

[# orar

{7 Trash[Empty]

& remplate [N

You can find your snoozed email under folder "Snoozed"

% storage

6 spam-Promo (2)

mnh-h.r

(B spam

@ =
m‘(‘ﬂi

Btz

3=
(Bkarti

javaseriptShowFolderhail(123468977 18, Sasozed
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How To Resnooze or Unsnooze Email In Xgenplus

Resnooze- Allows user to create recurring email reminder. Resnooze is the
self maintaining tool, when a reminder bothering too much it can be reset or
resnooze for the next time.

Resnooze is a well designed reminder feature in xgenplus that makes users
easy for remind tasks daily, weekly, monthly and so on.

Steps-
1. Go to the Snoozed folder to reset reminder

2. Select snoozed email

3. Set your desired time or month for a reminder

X Xgen User: die@sotediin x el@l 8
€ 5 C O Notsscure | 10.1113.138/TyHtmMainjsp A% @A+ A MO0 F Qs @O
#1 Apps @ hitpd/mailchimp.co Imported From Fire B Spam Free Worid 21 Actionable SEO B 75PowerfulWaystc 50+ Social Bookmar [ Bookmaxnet - Boo @, 9 Visual Tools to € »

many z
.uomall.ogoul
7 T ——— Cunent Version 27V Up Sece 29-Dec-2018 12:48

Report | Admin | Folders | Filters | Settings

FOLDERS  CATEGORY 4

£3 inbox (219)

23 sent

Biosi Select Snooze Date and Time *

e December 2018 > 20/12/2018 13:56

& Template -

T snoozed A A

(¥ Secure

£ storage > 5 6 1 4 56

8 spam-Promo (2) S 11 12 13 14 15

(B Bhakar 1 19 20 21 ™~ b

(B spam 27

@
(Bxarti

Btz

@ = o e aaE You can extend your snooze time with Resnooze
Bkarti .

[ = T =

4. Click on ‘Resnooze’ option, now your email is resnoozed.
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Unsnooze- Allows users to remove reminders on snoozed emails.
Steps-
1. Go to the Snoozed folder

2. Select snoozed email to remove the reminder

3. Choose unsnooze option to clear reminder

X Xgen User: dubeninaiin o ol@| =

€ > C O Notsecure | 1011.13.138/TyHtmMain Qaa @02+ B MO0 7P GEmo PO

i Apps € hips/mailchimp.co Imported From Firet- ] Spam Free World - 21 Actionable SEO 75 Powerful Waysto 955 50+ Social Bookmar [ Bookmaxnet - Book: @) 9 Visual Tooks to C »
e

.Nomcll.oqo\n
All Q e Current Version 27V Up Sece: 29-Dec-2018 12:48
v Convart your text here
Report | Admin | Folders | Filters | Settings

FOLDERS  CATEGORY 4 [ 1 1 I e | 1 Lo i | Ve

Dk priyanka iyanka
——— e ]

i sent

A Select Snooze Date and Time x

T TrashiEmpty) < December 2018 > 29/12/2018 13:56

&= Template [

@ snoozed AN A

(¥ Secure 1

Y storage 5 6 7 8 1 3 : 56

8 spam-Promo (2) 13 14 15

(B shakar 20 21 22 i b

@B spam 27 28 28

T
Bkarti

Bz

@ = v * Tag : click 1o add uag(s) Unsnooze makes your email reappear in an inbox immediately
Barti .

Byeo o~  canas o

4. Click on ‘Unsnooze’ Option and the mail be unsnoozed.
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7. How to Enable Out Of Office/ Set Vacation Email/ Auto
Reply Email

An auto reply response is pre-designed reply to an email. Out of office enables
user to send an automated reply when user is not available in office or at
workplace. When a user go on vacation and take a week off from work, user
can set an auto reply or default email for everyone.

User can manually turn it on, using time, dates, and week days as per their
criteria.

Out of Office Xgenplus:

User can set an auto reply or out of office email reply in two ways. In out of
office user will get two options-

1. My Organization

2. Other Organization

1. My organization- when user wants to give an auto reply to an email
within the organization when he/she is not available in the office, then
user can select ‘my organization's option. And can set auto response for
sender.

2. Other Organization- when user wants to give reply to clients, friends
or other members out of the organization then user can select ‘other
organization’ option. And can set auto response for other organization’s
members.

Set up out of office in Xgenplus:

1. Click on the ‘Settings’ option.

Folders | Filte

¥
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2. Select ‘out of office’ from the list that appears in left handed column.

- [
)
ol Last Login IP - 2
a. All v |Q | 3F|®|convert your text here
Meost Advanced Enterprise E-mail
Main inbox Search Compose Contacts Task Calendar Chat
FOLDERS carecory 4
a SETTINGS  Configure IMAP/ POP  Preview VCard Click here to login to Antispam Dashboard Update All
Inbox
¥ Personal Details
= sene
* Change Password
[®) prare b Default Settings
] TrashlEmpty] Ry
» Addresses
ES Template
» Antispam
@ snoozed ¥ Encryption
) secure » E
»
% storage
* Out of Off N
BB spam-Prome —
pori
=
(B witting o Timezone
» Connector
Total New Mails
Update All | | Reset

3. Select criteria- My organization or Other Organization

' | et

Date - Time: 30-Apr-2019 09:40 GMT + 5:30

Folders | Filters | Settings

Reset |Expand All

J Main | Inbox || Search || Compose || Contacis || Task || Calendar || Chat |
¥ Out of Office
My Organization Other Organization s

Enable Out of Office Mail From Date: DD/MM/YY YY) To Date: DD/MM/YYYY)|

English (F9)
@ @ | 4 0%

| Format

Font Family Font Size B I U s EEES

GBS @O RA-E-T

s
3
L

< | \

)

4. Type preferred message in Mail Body.

J Main L Inbox Search Compose &= Contacts Task Calendar Chat
FOLDERS CATEGORY 4 il

@ Inbox My Organization Other Organization Upd‘“e[}

@ Sent

[B) prafe #| Enable Out of Office Mail From Date: [01/05/2019 ] To Date: [03/05/2019

T Trash[Empty] English (F9) =

i G | 25 |

‘ Format - Font Family ~ Font Size M | B I U &8¢ |E

O ' Fen |FHO S| A-

& Template

« |0 |

»? -

< m

@ snoozed Dear Team,

(¥ Secure

EY Storage

number. Otherwise | will respond to your emails as soon as possible upon my return.

1 will be out of the Office from 1-5-2019 to 3-5-2019. If you need immediate assistance during my absence, please contact me on my personal contact

Thank you,
Lo Spam-Promo
(B gilling P..
Total New Mails Path: span
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5. Select Time Period and Start and End date.

XGON: —

Most Advanced Enterprise E-mail

FOLDERS  CATEGORY 4
(2 tnbox

[ sem

@ Draft

I Trash[Empty]
ES Template

@ snoozed

(3} secure

Y storage

6 spam-Prome
(B billing P.

Total New Mails

Last Login IP - 2 > Date - Time: 30-Apr-2019 09:40 GMT + 5:30
All v Q S | ¥ convert your text here

Folders | Filters | Settings

Main Inbox Search Compose & Contacts Task Calendar Chat
» Out of Office -
My Organization Other Organization Lipclate
% Enatile Out of Ofice Mo =N |
English (F9) ~ | Format ~ FontFamily ~ FontSize | B I U &k|=E =
@@ M EE|EF«| | LES|@ORA-B-T

Dear Team,

1 will be out of the Office from 1-5-2019 to 3-5-2019. If you need immediate assistance during my absence, please contact me on my personal contact number. Otherwise | will respond to
your emails as soon as possible upon my retum.

Thank you,

Path: span
Note : For each sender only one Auto Reply will be sent in a day.

} import Mails
» Timezone

» Connector

javascript:onclick=setActiveStyleSheet(this, ‘win2k-1')

6. Click on ‘Enable out of office mail’

FOLDERS CATEGORY ¢
@ Inbox

E Sent

% Draft

ﬁ' Trash[Empty]

& Template
@ Snoozed

Lﬁ Secure

(] Storage

o] Spam-Promo

(B pilling P..

Total New Mails

J Main L Inbox Search Compose Contacts Task Calendar Chat
My Organization Other Organization Update
| Enable Out of Office mail | From Date: 01052019 | [ To Date: 02052019 | )

English (F9) ~ | Format ~ FontFamiy ~ FontSize ~ |B Z U #8¢ |

i w44 4% “ |9 | LB P (HO QAP

Dear Team,

= g—
= =
= 3

I will be out of the Office from 1-5-2019 to 3-5-2019. If you need immediate assistance during my absence, please contact me on my personal contact
number. Otherwise | will respond to your emails as soon as possible upon my return.

Thank ycu[F

Path: span
Note : For each sender only one Auto Reply will be sent in a day.
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7.Click on the ‘Update’ option

FOLDERS CATEGORY 4 |

@ Inbox

L:E Sent

I% Draft

T Trash(Empty]
= Template

@ Snoozed

(%] Secure

@ Storage

8 spam-Promo
(B Billing P..

Total New Mails

Main Inbox Search Compose & Contacts Task Calendar Chat
My Organization Other Organization

¢ Enable Out of Office Mail From Date: 01052019 | ] To Date: 03052009 | [
English (F9) = | Format ~ FontFamily '~ Font Size B I Uk | EEEESE
@ (A EE | EE« (9 o OGBS |FHO D AR-T
Dear Team,

1 will be out of the Office from 1-5-2019 to 3-5-2019. If you need immediate assistance during my absence, please contact me on my personal contact
number. Otherwise | will respond to your emails as soon as possible upon my return.

Thank you,

Path: span
Note : For each sender only one Auto Reply will be sent in a day.

When an email is received within organization or the other organization,
within the Set Time range then they will get the pre formatted auto response

on that email.
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8.Login

Once you installed and configure XgenPlus you can sign in through email
address and password, created by administrator. With XgenPlus Sign in can

be done through various methods.

Through Email ID & Password
Email ID and password will be provided by administrator to the user after

creation of email account. After submission system, will ask if user want to

change password. They can do that accordingly as per the requirement.

Wﬁ: feet -

@
STl A1g T AT Y
| vaishali.k@bharatsync.com
LIREER

. . oEEE ?
Most Advanced Enterprise E-mail | o

S

As sharing emails reduces the need of storage, bandwidth, computing and server processing,
you can reduce some heat on the earth by sharing emails instead of forwards.

Visit : www.xgenplus.com

Login through Email ID & Password

Through OTP
If user do not want to login through password, they can just use OTP for sign

in their account. For this user need to select “Get OTP” option. After selection
user will receive an OTP (One Time Password) on their registered Phone

number.
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One Time Password ﬂ

on Your Registered Mobile(3G000(X791)

Get QTP () Close (T)

* One time password has pre set validity of 30 minutes

Via App

With this option, you need not to submit any password to login into your
account. You can just login via a code that will be generated in your XgenPlus

app.

How It Works?

1. Click on Login via App, you will get a window in which you have to
submit code that will be generated in your app.

Login Via XgenPlus App

Open Your App
And
Use Web Login Option To
Get Code

Enter your Verification code

Log Me In
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2. Now open your XgenPlus app, and go to the Menu. Select option Web
Login.

Ol 47%E12:44

Web Login

VAS Status Check mail

»VAS Status Report Helli

at the attached report fo
ikl il Select all

VAS Status

»VAS Status Report Helll  Mark all as read
at the attached report fo

“~

Fw : Live Chat offline me Expunge
»Vaishali Best Regards,\
KatariaBusiness Analyst

Folders
Secure login without Pas
»support@dil.in [XGENF! .
[HID]201805011227401 Settings

datamail logo

g 4.

wrajkumar Hello sir, Data  CONtact Us

[XGENFOOTER] [ XGENFuwrery;

Re : User Guide of Datamail W 2 May
»Vaishali Best Regards,Vaishali KatariaBusiness *
AnalystWeb: ... Get email id like

4! Re : Fwd: Fw : TBMS compose page red.. /2 2 May
»rajkumar Hello sir, | have done design. PFA *
From: Manish <manish.gujral@dil.in> Mailld :
Re : Re : Presentation- South Korea & 2 May
»Aakanksha Dear Sir,Please find *
enclosed the presentation with changes

Re : Re : Presentation- South Korea & 2 May

»Aakanksha Dear Sir,Please find
enclosed the presentation with changes .

18 8 B!

Provisioning portal package going to be expire. ay

3. Once you select web login, you will get a screen where you need to
select option “Generate Code” to generate code for login via App.

Wl 47% = 12:44

< Web Login

Secure and Easy Web Login Service

Please Open mail.dil.in On Your
Computer/Laptop Browser And Click
Login Via APP 3

(Code will be valid for only 20 seconds)

Generate Web Login Code
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4. After click on this, you will get a code and you can submit this on web
for login process.

0 7.l 47%=12:44

< Web Login

Secure and Easy Web Login Service

Please Open mail.dil.in On Your
Computer/Laptop Browser And Click
Login Via APP 3

Please Enter This Code In Your Web
Browser

FIg6L (&)
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Via SMS

When you select option Login via SMS, then you will get a window with some
random code. You must send this code from your mobile number to the given
number on screen.

Once you send SMS, it will verify and will allow you to login into your account.
How it Works?

1. Click on login Via SMS, you will get a popup window with a code, that
you need to SMS on provided number.

Verify Your Mobile Number

Your Unique verification code is

DM 853632 T

Valid for 10 minutes.
Please send Above CODE as SMS message to
mobile number
+919414112345

After Sending SMS please click on below
"l HAVE SENT SMS" button.

I have sent SMS
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2. Once you send SMS from your mobile number, you must click on “I
have sent SMS” now it verifies this.

We are verifying your SMS please
wait for...

o4

Seconds

We are verifying your SMS please wait for...

Cancel

3. If it will verify your number, then it will show list of accounts that you
have with the mobile number from which you have sent SMS. So you
can select email ID from the list and can login in to the account.

X

You already have an Email Account

Your mobile number 9636620791 is
active and being used for XgenPlus account.

You can not signup twice with
same mobile number.

Login to YOUr vaishali.k@bharatsync.con account.

LOGIN TO MY ACCOUNT DOWNLOAD XGENPLUS APP

So your account will be logged in securely in a Jiffy without any
password.
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9.Three layer folder creation

User can create folder, sub-folder, sub-sub-folder for convenience. This
feature has been revised to enable user segregate the mails under various
headings so that it’s easy for user to search for similar types of mails.

Create New Folder:
Go to the folder section, select Parent folder.
Under this folder select the folder under which you want to create sub folder.

Let’s say, I want to create a folder Technical. Under technical I have various
folders say, Software, Mobile, QA, Under Mobile I have various folders say iOS,
Android etc.

In this case,

Select “Parent Folder” and enter the name “Technical” and hit save. Technical
Folder is created.

Main Inbax Search Compose g Contacts Task Calendar Chat
System Folder User Folder Shared Folder Add Folder
Folder Name Records Space Used of Total Space
= 2 XA Calculate
Cospas Add Folder
TOTAL
FOLDERS —Parent Folder—- ¥ | [Technical Save Reset

Now in parent folder select “technical” and correspondingly write “Mobile”
and hit save.

Mobile folder is created under Technical folder.

Main Inbox Search Compose da Contacts Task Calendar Chat
System Folder User Folder Shared Folder Add Folder
Folder Name Records Space Used of Total Space
= S X|A = Calculate
= - 3
/1 X| Technical & Add Folder
Contacts - -
FOLDERS Technical v | |Mobile| Save Reset
TOTAL

Now in parent folder select “Technical/Mobile” and correspondingly write
“i0S” and hit save.

iOS folder is created under Technical/Mobile folder.

ain Inbox Search Compose g Contacts Task Calendar Chat
System Folder User Folder Shared Folder Add Folder
Folder Name Records Space Used of Total Space
L= i H ald Calculate
k= - =]
7 X| Technical Add Folder
Mobile
A X FOLDERS Technical/Mabil. .. A 105 Save Reset
Contacts
TOTAL Laicurae
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Now the user will be able to see the System generated folder under “System
Folder” Tab.

JWL Inbox 1] Search 1 Compose ¢_ Contacts 1] Task 1] Calendar 1 Chat
System Folder User Folder Shared Folder Add Folder
Folder Name Records Space Used of Total Space
e Inbox Calculate
k= Sent Calculate
Draft Calculate
s Trash Calculate
Template Calculate
Snoozed Calculate
Secure Calculate
= Storage Calculate
= Spam-Promo Calculate
TOTAL Calculate

Now the user will be able to see this folder under “User Folder” Tab. iOS folder
under Mobile folder under Technical folder.

JWL Inbox 1] Search 1 Compose ¢_ Contacts 1] Task 1] Calendar 1 Chat
System Folder " UserFolder Shared Folder Add Folder

Folder Name Records Space Used of Total Space

L= Q !J Technical = Calculate

e Q !J Mobile [ Calculate

= Q !J Ios Calculate

Contacts 7 3.5(KB) 0.01
TOTAL Calculate

Shared folders are the folders shared by other people.

J hain | Inbox Search Compose dh Contacts Task Calendar Chat

System Folder User Folder Shared Folder Add Folder
Shared Folder

Test/Test@hemantgajraj@datamail.in
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10.Schedule Meeting

Xgen Calendar is a Business Calendar, designed to ease creating & scheduling
business meetings. XgenPlus Calendar helps User to create execute and record
of Meetings. User can invite people to attendee the meeting.

XgenPlus servers as one stop solution for all meeting needs.
Steps to schedule meetings in XgenPlus-

1. Login XgenPlus Email Portal.
2. Select Calendar Option from the Top icons.

. e
XG@N L Home | Logout
r + 1Q [B[[¥]convert your text a3i Login IP : 202.157.76,122 Date - Time: 14-Dec-2016 10.08 GMT + 5.3
Most Advonced Enterprise E-mail Folders | Filters | Settings
= = Main Inbox Search Compose ds Contacts Task Chat View
FOLDERS  CATEGORY 4
B Shortcut mail(s). - Click on [*] icon to add the mail(s) in shortcuts. Picture Gallery [ CLEARALL ]
£ Inbox (348
Check Mail Show Interaction Quick View
=P Move To ; | Select Folder v Block Forward Many, Delete un | Read 1100 g,
[ oratt @ Erom Subject Datey Size

(@ Trash[Empty] (23
& Template

@ snoozed

¥ Secure

% Storage

(8 Spam-Promo

(B Aastha Co..
B ajay sir

(B Archive

B Books orders
23 More....

Total New Mails (897)

e Select the date for which the meeting needs to schedule.

e Double click on the Date; a screen will open where user can
select the Calendar.
e Click on Go option.

N o
XG@N & Home | Logout
Last Login IP : 157.37.183.242 Date - Time: 13-Dec-2010 15:22 GMT + 5:30
Al v |Q ||| convert your text here -
Maost Advanced Enterprise E-mail Folders | Filters | Settings
Main Inbox Search Compose g | [ Contacts Task Calendar Chat
FOLDERS  CATEGORY 4 : -
4 13 Today. December 2019 | Day | Week | Month || Agenda |
£ Inbox (348) ) Enter Search Text Here ! ! L
Monday Tuesday Thursday Friday Saturday Sunday
15 sent 2 26 77 2 . 30 0
B oraft My Calendar ]
o -
& Trash[Empty] (25) pooja.sharma@dil.... O
new year
& Template new year L] 02 03 04 05 06 07 08
® Snoozed e B 5blel
select Calendar
f# secure
Other Calendar 09 Calendar o i 14 15
Storage alendar | pooja.sharma@dil.in ¥
a8 “ ¥ HoLIDAY u
| .
0 Spam-Promo ¥l OFFICE HOLIDAY u
(B Aastha Co.. e 2 2
Go | Eaneal
B ajay sir Shared Calendar
B Archive oo et e vl
B Books Orders = 2 = £ = e =
B Bsnl Leeds
(B cetns(1)
30 3 o1 02 03 04 05
21 More....
Total New Mails (897)

3. User will be able see screen where he can create meeting, user can
schedule meeting & add attendees for the meeting.
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XGON:

Mow Advonced Emerprive Emoll | 211k Search Al v |Q [BT]¥/convert your text here
e ey | [ AR Inbox Searcn Compose g | [ Contacts Task Calendar Chat
4 »  Today December 2019
£3 inbox (348)
[ create Meeting
[ sent
[ praft || Attendees  Meeting Resources e
@ Trash[Empty] (23) Q_Search Aliendees —
& Template
@ snoozed
(3} Secure
&% storage =
&8 Agenda from Template
6 spam-Promo
Repeat event
(B Aastha Co..
(B Ajay sir | Meeting Time
Archi | @ venue
Bchive | 15:00 v || 14 v || December ¥ || 2019 ¥
B Books Orders |
|| venue

23 More....

Total New Mails (897)

1530 v | 14 v

L Home | Logout

Last Login IP : 202.167.76.122 Date - Tima: 14-Dec-2010 10:08 GMT + £:30

Day

December v || 2019 v

4. Select the attendees, from the contacts or with the Mail id of the

Folders | Filters | Settings

Mesk | Month

Agenda

(@ (GMT +05:30) Asia/Calcutta ¥

attendee in search attendee option.
5. Relevant Email ID’s will be displayed as searched and can be added.

- R
XGON: el
o Lest Login IP : 202.157.78.122 Date - Time: 14-Dec-2016 10:08 GMT + 5:30
B [ ouick Search all + | Q |3y convert your text here o
Most Advanced Enterprise E-moil Folders | Filters | Settings
Main Inbo: Search Compose Contacts Task Calendar Chat View
FOLDERS  CATEGORY 4 "% = ‘ il .

(3 Inbox (348)
[ sent
[® oraft

@ Trosh[Empty] (23)

& Template
@ snoozed

(i} secure

First Name:
Last Name:

Mobile Number: |

% storage

6 Spam-Promo

[ Lo [ coc

B Aastha Co..
B ajay sir

(B Archive

@ Books Orders

23 More....

Total New Mails (897)

Note: If the person is not in user's contact list, then he has to add the

member details first, after that he will be able to add the person for
attending meeting.

6. If user wants to delete a person from the list of attendees, he can do it
by selecting the delete option.
Ry

XGON:

Y ° Homa | Logo!

ala Last Login 1P : 202.157.76.122 Dt - Tima: 14-D22.2018 1008 GMT + 5
ick Searc v ¥ Convert yous
s d i Exmod Quick Search Al Convert your text here Fokders | Filtrs | Sctin
Main Inbax Jearch Compose ga|| Contacts Task Calendar || Chat View
FOINFRS  CATFGORY 4 | S
4« » Today December 2019 Uay | Week . Month | agends
£3 inhox (1ax) - -
o | B Create mMeeting @ (GMT +05:20) Asig/Caloutta ¥
KL L
%Drﬂh Attendees  Mecting Resources Description
ﬁ Trash[Emuly] (23) ~| Q_search Attendees Sunject
Deletc
P—
Mahima Jain -

1 snoozed 1| Rajkumar ia
(1) Secure
ﬂstorage

[¥7] Agenda from Template
L8 Spam Promo

Repeat pyent
mnamau&.. +
m Ajay Sir Meeting Time
(B archive g Venue
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7. User can select Chairman, Secretary, Member for the meeting by
clicking on profile icon, here the profile image will be change as per
the designation selected.

The selected person will be seen in the list.
[Hv]

XGON:

Most Advonced Enterprise E-mail

el in> Q Home | Logo

ate - Time: 14-Dec-2010 1006 GMT +5

Al 'Q & ¥|convert your text here i
Folders | Filters | Settin

e e Main Inbox Searen Compose g |[ Contacts Task Calendar Chat View
@ ki) Today December 2019 Day Wesk Month  Agenda
Inbox (348)
- Create Meeting ©| (GMT +05:30) AsialCalautta ¥
- Senf "
[3 praft Attendees Description
{f Trash[Empty] (23) Q Search Attendees
=0
2 Rathor
& Template el Ratnore L] ':
Mahima Jain .-
® Snoozed { Rajkumar [P
i) Secure
Y Storage
59 Agenda from Template
[0 Spam-Promo
Repeat event
mi\astha Co.. +
(B ajay sir Meeting Time

8. User can see the available resources for the meeting in meeting

resource option. These options are allowed by the Domain
Administrator.

XGEN:

A vy sl g
Most Advanced Enterprise E-mail Admin | Folders | Filters | Settings
Main Inbox Search Compose §| [ Contacts Task Calendar
FOLDERS CATEGORY 4
“« Today December 2019 Day Wask Month Aganda
(3 1nbox (3
Create Meeting ® | (GMT +05:30) AsiajCaleutta ¥
S sent in
) oraft Meeting Resources.

W} Trash[Empty]
= Template

§ snoozed

¥ Secure

s
sty
orage [E8) Agenda from Template

B Spam-Promo

Repeat event i
Total New Mails (0)
15:40 ¥ 18 ¥ || December V| 2015 ¥ 16:10 ¥ | 18 ¥ || December ¥

Reminde +
@ vVenue

m Busy ¥ | ¥ Check Schedule

LA Cacel I Copn |
9. Select the Resource you want in the meeting.
10. Add all the relevant details and rite additional remarks if needed.

144




.
E , i & - Home | Logor
]
: Last Login IP : 202.157.70.122 Date - Time: 18-Dec-2010 15:11 GMT + &

- Quick Search All v |Q |3 ¥|convert your text here
Most Advanced Enterprise E-mail ‘Admin | Folders | Filters | Setting

Main Inbox Search Compese & | [ Contacts Task Calendar
FOLDERS CATEGORY 4

(3 Inbox (3)

Hisent

B orait freendecs | Meeting Resources CONFERENCE ROOM o
& Trash[Empty] CONFERENCE ROOM

E= Template FoCD Resourcessub-type:  Select Sub-Type ¥ Cepacy: g Admin Name : | Raiiy Gaur

Y Snoozed PROJECTORS

ROOM Additionsl Remarks for o1 ...

7 secure phae write here if you need any other facility.
5jiv Gaur:

Storage

Spam-Promo

SN.  SubType Capacity Admin Name Additional Remarks for Rajiv Gaur
Total New Mails (0)

11. Save the Resources selected.
12. Select the Venue of the Meeting.

XGEN:

Home | Loge

v |Q [Flvfconvert your text here T s

Maost Advanced Enterprise E-moll Admin | Folders | Filters | Settin
s TR [ Inbox Searth Compose 4 | [ Contacts Task Calendar
(2 Inbox (2
Esent Template List Subject

= Sen

Boratt & Meeting with CEO Meeting with CEQ

Monthly Sales Review

T Trash[Empty] ® ’ Agenda Select Tag v
ES Template @ Meeting with CEO

You are hereby requested to make it comfortable to attend the [[SUBJECT]] for reviewing the  *

© snoozed progress of the company.
(5} Secure
(¥ Storage The meeting will be chaired by: [[Lalita Rathore]]

[ Spam-Promo
Venue:[[DIGL]]

Total New Mails (2) Date: [[18/12/2019]]
Time: [[16.30]]

Invitees:
[ILIST OF ATTENDEE]]

You are requested to please attend the meeting. Please come prepared with presentation on
the subject matter with relevant data.

oo e | v | v | e

13. Create agenda of the meeting. User can either use the Global Template
provided by the domain Administrator or he can create his own
personal Template.

14. Select the Tags to fill the information and Save.

Note- User can create his own agenda and save it for later use also.
User can add select Tag like- Designation, List of attendees,
Meeting Date, Name of creator, Subject and more.

15. The meeting invite will be shared with each participant, they receives
emails as per the scheduled meeting.

16. The Resource Admin will also receive a mail to arrange the resources. (The
domain Admin selects the resource admin)
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XGEN:

Maost Advanced Enierprise E-mol

FOLDERS CATEGORY 4
(R 1nbox (1

[Ssent

[2) oraft

T Trash[Empty]

& Template

@ Snoozed

iy secure

Y Storage

6 Spam-Promo

Total New Mails

Pooja<pooja@mail.xgenplus.com> Home | Logout

A RSE U o i
Admin | Folders | Filters | Settings
Main Inbox Search Compoese o Centacts Task Calendar few
4« » Today December 2019 Day Week Month  Acenda
Create Meeting ®| @ ) Asia/Calautts ¥
n
Attendees Description
[ 13 =
ma You are hereby requested to make it comfortable to attend the [[SUBJECT]] for reviewing the progress
fid | of the company

Confirm

Would you like to send invitations to guests?

Save & Send Mail Save Meeting Only

Reminder 9

e -

8 Venue

¥ | ¥ Check Schedule

Resource Admin will receive the mail.

XGON:

Most Advonced Enterprise E-mail

FOLDERS  CATEGORY 4
£ Inbox (347
t_'-] Sent

[% Draft

E Trash[Empty] (25)
& Template

@ snoozed

(i) Secure

£ Storage

6 Spam-Promo

(B aastha Co..
mAiav Sir

B archive

(B Books orders
[

17. User
icon.

XGEN:

Most Advanced Enterprise E-mail

FOLDERS CATEGORY 4

> D Home | Logout

0 11:48 GMT + 5:30
Qu All v Q|3 conv  text he "
Folders | Filters | Settings
Main Inbox Search Compose § Contacts Task Calendar Chat View
O Prakash | Pooja 3¢ |Facebook 3. [Pocja X0 m
To: Rajiv Gaur< -@dil.in> 2

Subject: Meeting}n Conference room @ Tue Dec 17 2019 18:00:00

Date: 17 Dec 2019 03:59:00 PM

Hello Rajiv Gaur

A meeting is scheduled to be held at DIGL, Jaipur in CONFERENCE ROOM - BOARD ROOM on Tue Dec 17 2019 18:00:00 at 18:00:00 (Asia/Calc
Additional Note:

Please make it available for smooth meeting.

Thank you.

+Tag : click to add tag(s) Share | Notes

can check the schedule meeting by clicking on Check Schedule

R Inbox (2)

S sent

By oraft

7 Trash[Empty]
- Template

© snoozed

(3} Secure

% storage

8 Spam-Promo

Total New Mails (2)

s
Pooja<pooja@mail.xgenplus.com> Home | Logo
Last Login IP - 202.157.76.122 Date - Time: 18-Dec-2 9 GMT +5
Quick Search All v |Q |#F|*|convert your text here
Admin | Folders | Filters | Settin
Main Inbox Search Compose du| [ Contacts Task
7Y Today December 2019 Day Wesk Month  Agenda
Create Meeting (GMT +05:30) Asia/Calcutta ¥
n
HEETEED urees Description
Subject
ma
B
s
[E8 4genda from Templats
Repeat event
b +
Meeting Time z
16:00 7| 18 7| December ¥ | 2019 Y| — |16:30 Y| 18 ¥ || December V|| 2019 ¥
Reminder )
+ =]
9 Venue
Venue
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Here user can see the scheduled meeting.

.
XGEN: ' oo
a t Login IP - 2021 1 e 9 GMT +5:30
- A | Q | [r|convert your text here
Most Advanced Enterprise E-mail Admin | Folders | Filters | Settings
Main Inbox Search Gompose | [ Contacts Task Galendar
FOLDERS CATEGORY 4
4 Today December 2019 Day, Week || Month || Agenda
A 1nbox (2) : : e
Esent Meeting Schedule Status: December 2019 ﬂ -
B praft
T Trash[Empty] Event Start Date Event Status Subject
Templat 6
& Template 18-12-2019 16:30:00 BUSY Meeting with CEO
% Snoozed Asia/Calcutta
{3} secure
(% Storage 5

6 Spam-Promo

Total New Mails (2)

Attendees receive the mail and they can reply about their status if they are

attending the meeting Yes, May be or Not.

. AR
v
=>
Qd
- Quid v ¥|Convert your text here
Most Advanced Enterprise E-mal - onvert your te
Main Inbox Search Compose Contacts Task Calendar View
FOLDERS CATEGORY 4
Pooja  Posia % pooja ,.
R nbox
3sent gFrom Sent [1- 10] Py =
B oraft Move To : | Select Folder v || Print... | | Forward | | Delete | | Block | | Resend | | Reply || Replyall | [ interaction view Original Recall Mail
@ Trash[Empty] From & 2, Pocja Date 18 7 02
& Template 2 2 imrathore@dil.in
@ Snoozed Subject n: Meetin d Dec 18 2019 17:30:00
Attachment Agenda Detail 15766 f <View> invite.ics <Download all Files> <_Copy_To Virtual Storage>
i} Secure e
]
By storage Meeting with CEO

6 Spam-Promo Meeting with CEO

Wed Dec 18 2019 17:30:00 - 17:30:00
DIGL

Total New Mails

ar lalita rathore@dil in

+ Pooja - organiz
i@dilin
2@dilin

sing? Yes - Maybe - No more options »

om XGenPlus Calendar

+Tag : click to add tag(s)

Home | Logout

Admin | Folders | Filters | Settings

more details »

Share | Notes | Quick Reply .

Whatever status selected by the attendees, the confirmation will be
automatically sent to the organizer of the meeting.

The attendees receive a PDF which can be use for further reference and an ICS

file which can be added to the calendar.
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Agenda_Detzil_1568808922247.pdf

XGEN: Meeting with CEO

You are hereby requested to make it comfortable to attend the Meeting with CEO for reviewing the progress
of the company

The meeting will be chaired by

Venue:DIGL, Jaipur
Date: 18 September 2019
Time: 18:30 - 19:00 (GMT +05:30) Asia/Calcutta

Invitees

1 datamail.in (CHAIRMAN)
2, I@dil.in (MEMBER)

3 @dil.in (MEMBER)

4. in (SECRETARY)

You are requested to please attend the meeting. Please come prepared with presentation on the subject
matter with relevant data.

Thank von

Opening Agenda...pdf.. ~ Showall X

XGENE

Most Advanced Enterprise E-mail

@dil.in

Meeting with CEO

You are hereby reguested to make it comfortable to attend the [[Meeting With CEQ]] for review
ing the progress of the company.

The meeting will be chaired by: [[Lalita]]

Venue:[[DIGL]]
Date: [[MEETING DATE18/12/2019]]
Time: [[16.30]]

Invitees:

e @dil in, r . @dilin]]

You are requested to please attend the mesting. Please come prepared with presentation on t
he subject matter with relevant data.

Thank you.
[[Mahima Jain]]

When Fri Dec 18 05:30 PM - 05:30 PM
Where DIGL

Calendar =~ 7 = @dil.in

Who Yes: 2 No: 0 Maybe: 0 Waiting: 1
N Pooja - organizer
@ "TErEmadilin
o SRR @dilin
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MOM (Minutes of the meeting)

After Completion of the meeting an option will be visible for MOM (Minutes
of the meeting), where user can update details about the discussions in the
meeting.

This feature is important as it helps to keep a track of the meeting agenda and
its outcome at the same place.

-
=] Pooja< mail.xgen| o Home | Log
;:: . Last Logs 20215778122 - Time: 18- 2010 15:30 GMT +

v ¥ |Convy our text her
Most Advanced Enterprise E-mail Al Q | & r|convert tex e

| Folders | Filters | Setti
Main Inbox Search Compose 4| [ Gontacts Task Galendar ew
FOLDERS CATEGORY 4 . . . .
4« Today December 2019 i pay || Wesk || Month || Agenda
3 Inbox (1)
EE . . 16:30 - 16:30 Meeting with CEO ©| (GMT +05:30) Asia/Calautta ¥
en
Draft b Description Participant Status ( Yes: 0 No: 0 Maybe: 0 Waiting: 0 )
75 Trash[Empty] Q Search Aftendees . Mesting with CEQ
Pacjs i &
= Template . ) ) -
You are hereby requested to make it comfortable to attend the [[Meeting With CEOQ]] for reviewing
© snoozed the progress of the company.
) Secure :
% Storage [ Agenda from Template [(&) Add Minutes of Mesting
L6 Spam-Promo
Repeat event +
Total New Mails (1)
Meeting Time
16:30 v || 18 ¥ || December v || 2019 v| — | 16:30 ¥ || 18 v || December v || 2019 ¥
Reminder =
Before |10 | minutes wia Email: | pooja@mail.xgenplu|  sms:
Q venue

Note- MOM option is only available after completion of the
meeting.

User can create minutes of meeting or he can choose from the template for the
same.

Select the Minutes of Meeting option, and create the outcome.

. =)
XG@N‘Q Home | Logout
™ Last Login IP : 202.157.78.122 Date - Time: 16-Dec-2018 15:38 GMT + 5:30
o Quick Search A v |Q | &|%|convert your text here 3 i
Most Advanced Enterprise E-mail Admin | Folders | Filters | Settings
Main Inbox Search Compose 4a| [ Contacts Task Calendar View
FOLDERS CATEGORY 4
Inbox (1)
B sent Template List Meeting Name (Wed Dec 18 2019 16:50:00 - 16:50:00 Asia/Calcutta)
ent
Draft @ Minutes of Meeting Minutes of Meeting
@ Trash[Empty] Meeting Description Select Tag
B Template

A meeting was organized on [[MEETING DATE]] at [[TIME WITH TIMEZONE]] under the chairman
ship of Sh. [[NAME OF CHAIRMANT]. The meeting started with Welcome note by Chairman and
i) Secure was attended by the following.

2 Storage
[ Spam-Promo Attendees:

[[LIST OF ATTENDEE]]

© snoozed

Total New Mails (1)

Special Invitee:

Matter related to [[SUBJECT]) were discussed and following decision / dicussion took place.
Nericinns:

o iy ot | e ] v

User can View and send the MOM to the attendees. User can also send the
MOM to special attendees of the meeting.
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-
XG@NS Pooja<pooja@mail xgenplus.com> Home | Logout
= 02 0 . -
Last Login IP : 202.157.78.122 Date - Time: 16-Dec-2019 15:39 GMT + 5:30

u_. Quick Search All v Q & |v|convert your text here i i
Most Advanced Enterprise E-mall Admin | Folders | Filters | Settings

| Main || Inbox Search || Compose gk || Contacts Task || Calendar

FOLDERS CATEGORY 4

@lnbox (1)

5 sent Minutes of Meeting (Wed Dec 18 2019 16:30:00 - 16:30:00 Asia/Calcutta) m - m
By orait Minutes of Meeting :
ﬁ' Trash[Empty]

= Templste A meeting was organized on 18 December 2019 at 16:30 - 16:30 (GMT +05:30) Asia/Calcutta under the chairman ship of Sh. . The meeting

started with Welcome note by Chairman and was attended by the following.

@ snoozed

E Secure

Attendees:

(Y storage 1. Pooja - pooja@mail.xgenplus.com (MEMBER)

6 Spam-Promo

Special Invitee:
Total New Mails (1)

Matter related to Meeting with CEQ were discussed and following decision / dicussion took place.
Decisions:

The minutes of meeting are issued for necessary information and action.
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11.EML File Extension

EML is a file extension for an email message saved to a file in the Internet
Message Format protocol for electronic mail messages.

This feature allows sharing the entire mail as an attachment to which the
receiver can reply in proper format.

How to Save & Send EML file extension
Login XgenPlus inbox and select the mail which user wants to send as an eml

file extension. User can convert the attachment in .EML file format by using
the following steps:

¢Go to inbox
eSelect the desired email which you want to convert

. ool
XG@N %) xgenplus.com> Home | Logout
=
= Last Login IP - 157.37.1 te - Time: 19-Dac-2019 11:48 GUT +5:30
5, Quick Searc Al v Q || Convert your text here
Most Advanced Enterprise E-mail Admin | Folders | Filters | Settings
Main Inbox Search Gompose ¢ || Contacts Task Galendar View
FOLDERS CATEGORY {
B Shortcut mail(s). - Click on [*] icon to add the mail(s) in shorteuts. Picture Gallery [ CLEAR ALL ]
Inb
@ noex Check Ma Show Interaction Quick View
[ Sent Move To : | Select Folder ¥ Block Forward Many. Delete Un | Read g
Draft ) From Subject Date, Size
1 Trash[Empty] 0 pogs [+] Fur : FwM: Fo n 11:48 AM 42k
E5 Template 0 pogis [+ Fur : tany by mahima.jain@dilin 11:45 AM 42
® snoozed I DT Brochure ] 11:38 AM m
. 1 pogja Aler [+] Reminder:Meeting wi@Wed Dec 18 17:15:00 IST 2019 18 Dec ak
(i) Secure
| pooja Alet [#] Reminder:Meeting wi@Wed Dec 18 17:00:00 IST 2019 18 Dec 4k
Y Storage :
| pooja alert [#] Reminder: Meeting wi@Wed Dec 18 17:30:00 IST 2019 18 Dec 4
B Spam-Promo
» mahima [#] Please Update Your Contact Information from mahima 18 Dec 7k
Total New Mails 0 mahima e [#] Inyitation: Meeting with CEQ @ Tue Dec 17 2019 18:00:00 17 Dec 12k
] mahima alert [#] Invitation: Meeting with CEQ @ Mon Dec 16 2019 16:00:00 14 Dec 13k
0 mahima 2lert [*] Invitation: Digital Marketing Meeting @ Sat Aug 31 2019 11:50:00 26 Aug 13k

e Here you can see the subject as Spamjadoo Brochure, to convert this
email in .Eml extension.
e Select View Original Option from the right corner of the Headers.

. .
v F nplus. co Home | Logoul
= o 1R [ Flcomert . Last Login IP : 167.37.183.242 Date - Time: 18-Dec-2010 11:48 GMT + &:3(
Quick Search A onvert your text here
Most Advanced Enterprise E-mail . Admin | Folders | Filters | Settings
Main Inbox Search ‘Compase da Contacts Task Calendar View
FOLDERS CATEGORY 4
Inbox
B sent pgfrom Inbox [1 - 10] 4% (Headers
Draft Move To : | Select Folder v || print... | | Reply | | Replyall || Forward | | Delete | | Block | @& Interaction Jview Original
12 Trash[Empty] Add To AddressBook (D5 PocIa Date 1% Dec 2018 11:38:28 AM  Mailld : [98640378]
= Template To Add To AddrassBook & pooja@mail.xgenplus.com
@ Snoozed Subject Fw : Spam Jadoo Brochure
- Attachment Spam Jadoo Brochure.pdf <View> <_Copy To Virtual Storage>
(&) Secure

e Click on Download option.
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= g . I = Home | Logou!
XG@N = mail.agenpluscom/VienC e Gopglc SRl [E=R R Last Login IP - 157.37.163 242 Diate - Time: 16-Dec-2010 11:43 GMIT + 5:3(
Mot Advonced Enerortse ol @ Not secure \ mailxgenplus.com/ViewOriginal.jsp Admin | Eolders | Filiess | Seating:
FOLDERS CATEGORY 4 %
3 nbox
ol Recerved: From[9c363f6ade93d2ec480c9a39a918d3eb] [202.157.87.16] with SMTP id 4 (Headers -
Eisent 9361.334041420077(1576735707091): Thu, 19 Dec 2019 06:08:27 +0000
B praft X_Spamladoo_SPF: [NotCheck#NotCheck] |w Original
X_SpamJadoe_DKIM: [FAIL]
T Trash[Empty] || Received: From[ff062ed9a79709a755b02f8fed982e81] [202.157.72.20] by
= Template 1| | [202.157.81.51] [mx3 datainfosys.net] [antispam1.7] with SMTP 1d
R 4 T4011.5509915903(1576735704239)F For <pmeim@mail xgenplus com=; Thu, 19 Dec
@ snoozed 2019 06:08:24 +0000
& secure A X_SpamJadoo_StartTLS: NO
X_SpamJadoo_Country: IN
¥ Storage X_SpamlJadoo_Starus: Ip is friend in whitelist
B Spam-Promo X_Spamladoo_Reason: Friend
X_SpamJadoo_Jmail: No
Total New Mails X_SpamJadoe From:p = ° 1@dilin
|| X_SpamJadoc_To: p~wia@mail xgenplus com
Bl : a=rsa-shal; q=dns/txt; c=simple/relaxed; t=1576735729;
1 s=xgen; d=dil.in; h=Date:From Reply-To:Message-ID:MIME-Version;
S z=Date:Thu,=2019=20Dec=202019=2011:38:12=20+0330=20(IST) From:  1=20=poo-
o ToPooja=pesy; - Message-1D:
=660741191.182651576735729100.JavaMail root@tbms=>MIME-Version:1.0;
A 1=2805680; bh=9UAQNqzk40QLiIRRI1ShiK+vTRY g=;
b=WEbk2S{bvL/pe6LzYmx9vhSHExHdsc WdlFs8hexemNNHrRbQ2hoeObljprWAm1c(
AueCIGZKT3zi0mmZ30Y fvTvel Tqvsi6wnQNDUL 9LuFhQInbSoR4bwAnyxo YIMSL
& view originalpng 5qBkeRBsw2+kLbdQ1Dgj YpAG/ByQEMOHOE765XcQ= ]
Raraivad: Feam 07 157 22 441707 157 22 447 e 1109 157 82 517 Frhenel fontal with

e The file will be automatically downloaded as an . EML file.
Now you can save it on your desktop or any other folder in which you
want to save.

e Select the file you want to send as an .EML format and compose a
email.

e Attach the eml file and send the mail. .

XGON:

Most Advanced Enterprise E-mail

Quick Search

T T | Main H Inbox H Search || Cumpose.g.” Contacts H Task H Calendar H Chat H View |

@dil.in> Q Home | Log

Lest Lagin IP - 15727 163.242 Date - Time: 18-Dec-2019 11:48 GMT +
0\ Convert your text here

Folders | Filters | Settil

Om Prakash
£3 Inbox (348)

[ sent =afrom  Sent [1 - 100] 4 % | Headers
Draft Move To : | Select Folder ¥ || Print... | Forward || Delete || Block | Resend | Reply || Replyall @ Interaction View Original Recall Mail
\El Trash[Empty] (25) From Add To AddressBook ! | Date 13 Dec 2013 0 PM Mailld : [38642260]
= Template To Add To AddressBook & g ".xgenplus.com
@ Snoozed Subject Message
" Attachment |8_6 4.9747012372515/6/30/0,/945.eml | < Copy To Virtual Storage=
(&) Secure
Y Storage

6 Spam-Promo

It will be seen like this-

82624.924701237251576735707945.eml| [ Download T Reply T Reply Al Forward_ |
Subject Fw : Spam Jadoo Brochure
From (@dil.in>
To .. (@mail.xgenplus.com

| Attachment(s) Spam Jadoo Brochure pdf |

From: Mailld : [98094895]

To: e it

Subject: Spam Jadoo Brochure
Date: 02 Dec 2019 12:50:17 PM

Attachments: Spam Jadoo Brochure.pdf
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You can see the original message here, as well as you can Download,
Reply, & Forward email or attachment directly from here.
The mail will be sent as an normal composed mail.
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12.Lead Management
Effective Solution for Sales Activities

Nowadays, it’s important for every organization to generate leads and offer
best services to its customers. Xgen Lead Management is specially designed
for the Sales Team that helps team in Adding, tracking and nurturing sales
leads. In this activity the team lead also gets the opportunity to see the lead
status of his team member so that he can intervene as and when required.

Lead Management is a complete solution for any sales activities.

Note: To use lead management in Xgen mail app it must be enabled by the
Domain Administrator, then only the user will be able to take this facility.

Steps to access Lead Management

eLogin Xgen Mail Mobile App
*Go to Menu Option

11:16 AM © I .all 4G VOLTE C® 60%

pooja@mail.xgenplus.com

Inbox v

Cancelled: Meeting with CEO @ Fri.. 42 Dec 20

»mahima more details » Meeting with CEO
Meeting with CEO When Fri Dec 20 2019

Invitation: Meeting with CEO @ Fri.. 2 Dec 20

»mahima more details » Meeting with CEO
Meeting with CEO When Fri Dec 20 2019

Message &P Dec 19

P »Pooja From:pooja<pooja.sharma@dil.in>
Mailld : [98641087] To: pooja@mail

Reminder & Dec 19

»To:pooja@mail.xgenplus.com Hello, Please
find the attached details as discussed. Thanks &

Reminder & Dec 19

gt | »Pooja Hi, Please fine the attached file as
W discussed. Thanks & Regards, Pooja Sharma
Brochure & Dec 19

. »Pooja Hello, PFA. Spam Jadoo Brochure.pdf
Thanks & Regards, Pooja Sharma

Fw : FWM: Forward Many by mahim.. /2 Dec 19
4 ' »Pooja From: Mahima<mahima.jain@dil.in>

Mailld : [98611654] To: pooja sharma

Fw : FWM: Forward Many by mahim..

2 »Pooja From: Mahima<mahima.jain@
Mailld : [98611654] To: pooja sharma

, 1
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e Click on the Lead Management option to land on Lead Management
Dashboard.

11:16 AM © I .l 4G VOLTE C® 60%

A

pooja@mail.xgenplus.com

= Web Login
] Add / Switch Account
] Folders

Re

))T
fir

e Display Name

&?g Save My Location
Re

»F
di:

Lﬁo Lead Management

Br

»F
TH

Settings

&E Account settings Fv

»F
¢ Global settings
Fv

Q Sync Setting oF

VOOoOOOe s
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11:16 AM © 1t .l 4G VoLTE CE® 60%

&  Leads Management ) fjl

This Month -
Total leads : 0 %0
Orders

Current Month Last Month
order: 0 20 order: 0 20

This is the dashboard for Lead Management from where a user can keep track
of the leads generated. This page will further help him to view his progress on
a single page.
The options available are:
e Data Synchronization- Data Sync option allows user to synchronize
data or file for any update.

e Team Lead- Team lead option will allow the leader to view his team’s
data if enabled by admin.

e Show Leads- Here user can see all leads generated in detail.

e Add Lead- After choosing this option user can add a fresh lead.
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Add Lead

e Add Lead from “Add Lead” button.

11:16 AM © i .all 4G VoLTE C=® 60%

&  Leads Management ©Q it

This Month i
Total leads : 0 0
Orders

Current Month Last Month
order: 0 g0 order: 0 20
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e Fill in the fields for adding the lead. Fill all the mandatory details about
the lead. (all fields are mandatory mark as *)

12:06 PM © IF .all AG VoLTE C = 55%

= Add Leads

Select service name N

~
bompany Name *
Contact person * a
Email *
Mobile *
City *
Attach dy
Select service type Rt

Add Lead

v Select Service Name from the dropdown. This includes all the services offered

within an organization.
12:14 PM © I .l 4G VoLTE CH® 55%

<  Add Leads

Select service name

BROADBAND

GOVERNMENT TENDER

HOSTED EMAIL

INTERNET BANDWIDTH

MOBILE APP DEVELOPMENT *
OTHERS L
SOFTWARE DEVELOPMENT !
)
SPAMJADOO SOFTWARE
*
TBMS SOFTWARE

l WEB DEVELOPMENT '
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For Eg. Software Company could offer services for Mobile App Development,
Software Development, Web Development etc. so the sales people will pitch
for these services and generate lead for them, so the organization will provide
these services in the dropdown for the user to select.

These Services are added by the Server Admin.

Company name will be the Company to which the user is pitching.

Contact person — Write the Contact person name or select from the phone
directory if details are added. (In case id contact is selected form phonebook,
mobile number will be automatically added in the mobile no field)

Email should be added of the prospect.

Mobile No of the prospect.

City of the prospect.

Attach any document, files if available for future reference.

Select Service Type from the drop. This will include the type of lead whether
hot cold etc.

These Services are added by the Server Admin.

12:23 PM © 4P .4l 4G VoLTE C®® 54%

AN

AN N NN

< Add Leads

o et o -
Email *
Mobile *
City *
Attach dy

Select service type *

COLD (With in 3 to 6 month) 8

HOT (With in 1 month)

WARM (With in 1 to 3 month)

Monetary amount of the lead.
Add notes if any
After filling all these leads hit add button to add lead.

v
v

e User can view all the added leads from Show Leads option or by
clicking on the lead details.

e Leads details will appear. Now User can call, Email, whatsapp the
concern person directly from here.
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v oa® .. QFal21%E11:32

<  Leads Management

This Month
Total leads : 4 ¥3,06,000

WARM

Leads:3

%3,00,000

COLD

Leads: 1

26,000

Orders

Last Month Qui

Current Month
20 ord

order: 0 20 order: 0
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12:34 PM © .l 4G VolLTE (= 53%

&  Leads N

0 testing

BROADBAND E
3,00,000 2 minutes ago
Added by :

pooja@mail.xgenplus.com

o tesying
msd
GOVERNMENT TENDER
30,00,000 47 minutes ago

Added by :
pooja@mail.xgenplus.com

QoG

0 data Xgen technology

test

G

XGFN IM
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Click on the lead to view lead in detail. Lead details are non editable.

1:07 PM © I .all 4G VOLTE C® 49%

¢ Leads Detail

[ Action Taken ][Select status v ]

© BROADBAND

testing

Current status : OPEN
Lead Type : HOT
City : Jaipur

Contact person : test

Contact number :
Email : test@dil.in E
Amount : 3,00,000

Lead generated on : 21-12-2019 12:31 PM

User can perform two actions:

eAction Taken
eStatus.

< Leads Detail
[ Action Taken ][ Select status ~ ~ ]

eAction Taken- This option allows user to view the lead actions taken and
required to be taken in future.
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il 4G VoLTE (S 48%

Please select i

Next Meeting Date

Action Date *

Remarks/Feedback

This includes—
oVisited
eTelephonic
eEmail/Chat

il 4G VoLTE ) 47%

|i Please select ﬂ

Visited
Telephonic 5
Email/Chat

*
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Action Date- user can select the date & Time of visit and can plan for the next
visit as well.

© 1" .all 4G VoLTE C®® 47% © I .l 4G VOLTE C ™ 47%

10

December 2019

CANCEL OK

CANCEL OK

Remarks/ Feedback- User can enter the remarks/ feedback for the lead if
required.

Lall 4G VOLTE C ™ 42%

Visited %

21/12/2019 17:27

21/12/2019 16:20 *

Remarks/Feedback

meeting successful

=) .
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Click on save icon.
Now the Action on the lead will be saved.

eSelect status-

User can select the status of the Lead if the Lead is-

eOpen
¢Closed
elost
ePostponed
eWon.
© It .l 46 VOLTE C ™ 45%
Leads Detail
[ Action Taken ] Select status v I
OPEN
© BRrROADBAND
testing CLOSED
Current status : OPEN
LOST
Lead Type : HOT
POSTPONED
City : Jaipur
Contact person : test WON
Contact number : 8076621190

Email : test@dil.in E

Amount : 3,00,000

Lead generated on : 21-12-2019 12:31 PM

User can update the status by selecting the desired option.

For Each Status user will receive a status box where he/she can update the
remarks along with the status. This will further enable to review the lead with
status and description of each stage of lead.
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© I _ail 4G VOLTE C ™ 41%

Reason

successful *

Remarks

successfully completed

21/12/2019 *

[ Cancel

il 4G VoLTE C ™ 41%

Reason
| *
Remarks

*
Next Follow Up Date *

(=) .

Click on Save to view the Status of all leads together.
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2:49 PM © .1l 4G VoLTE C ™ 40%

&  Leads Management Q) il

This Month -
Total leads : 4 ¥35,52,000
HOT
Leads: 2 ¥3,02,000
COLD
Leads : 1 ¥30,00,000
WARM
Leads : 1 ¥2,50,000
Orders
rrent Month Last Month
order : 1 ¥ 2,50,000 order: 0
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View Leads

User can see his/ her Lead Status Monthly, Quarterly, & Total.

On the Dashboard click the dropdown.

12:45 PM © IF .all 4G VOLTE C®® 51%

= Leads Management Q)  fi§F

This Month -
This Month 102,000
Last Month
12,000
Quarter
Total
R— ~nrney~) 0,000
Orders
Current Month Last Month
order: 0 0 order: 0 F0

Filter the leads based on:
This month leads

Last Month Leads
Quarter

Total Leads

168




Filter Lead

Lead Filter allows user to Search Leads. From this option user can Search For
the specific lead, as sales persons have many leads so it becomes difficult to
find previous leads & their status quickly. So this filter allows user to Search
for the lead by sorting easily. User can search for a specific lead and the lead
opens.

Filter lead can be done as -

v’ Select Status- user can select status whether the lead is Open, Closed,
Lost, Postponed or Won.

v Select Service Name- Which kind of service offered for the lead.

v" Select Lead Type- To search for a lead user have to enter lead type Cold,
Hot, or Warm

v Select Sort Type- User can sort leads by last updated date, Amount or
Company Name.

(©} .l 4G VoLTE C ™ 40% | 2:47 PM © It .al 4G VOLTE C ™ 40%

&  Leads v

0 testing

test

BROADBAND E

SELECT STATUS 3,00,000 2 hours ago
Added by :

SELECT SERVICE NAME pooja@mail.xgenplus.com

SELECT LEAD TYPE

@ tesying

SELECT SORT TYPE msd
GOVERNMENT TENDER

30,00,000 3 hours ago
Cancel Apply (]
Added by :

pooja@mail . xgenplus.com

ooQ

@ data Xgen technology

test

16

XGFN IM

Fill all or relevant fields and hit Apply.
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© dF .al 4G VOLTE C ™ 40% | 2:49 PM Y Il .all 4G VoLTE C®® 40%

& Leads Y

@ testing
test2 L
HOSTED EMAIL

WON 2,50,000 31 minutes ago

Added by :
pooja@mail.xgenplus.com

HOSTED EMAIL
WARM

Last Updated Date

As per above screenshot, user can see all the details through Lead Filter.

The Sales Manager can view the lead status of his team. Simply click on the
people icon to view your team progress. To view specific progress, filter the

criteria.
For Eg:,

Mahima is the Team Leader and has John, Vikram under her team who
reports to Mahima. So Mahima has the authority to see their progress.

Mahima’s dashboard looks like:
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G & .l 34% 8 16:18

¢ Leads Management Q
This Month ~
Total leads : 11 ¥2,32,40,39,846
CoLD
Leads:5 ¥2,32,26,27,726
HOT
Leads:3 ¥11,12,120
WARM
Leads:3 ¥3,00,000
Orders
Current Month Last Month Qui
order: 0 0 order: 0 0 ord

L+

Click on the people button on top Right corner to view team leads. On click
teams lead will look like:

[ = .l 33% 2 16:21

<  Leads Management

This Month -
Total leads : 1 ¥25,000
HOT
Leads: 1 ¥25,000
Orders
Current Month Last Month
order: 1 ¥ 25,000 order:0 20

Show Leads
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Click on the lead to view details.

[ IR F .l 33% 8 16:21
€< Leads Y
@ o
aayushi@soft.dil.in
SPAMJADOO SOFTWARE E
25,000 5 hours ago

Added by : vikram@mail.xgenplus.com

Under added by heading user can view which team member has added the
lead or to figure out who has created this lead use the filter feature.

T 4l 33% 8 16:21

SELECT STATUS
SELECT SERVICE NAME
SELECT LEAD TYPE

SELECT SORT TYPE

vikram@mail.xgenplus.com

SRy
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13.Xgen IM

XgenPlus is an Encrypted Instant Messaging App for organizations available
on play store and app store. Xgen IM allows a user to exchange messages
(including images, videos, voice messages, files, live location) within the
private groups, public groups or an individual chat. It also allows the user to
send instant video recording and image capture within the chat. The app is
designed in such a way that it provides the ease of chatting with utmost
reliability and security.

Why A Business Needs Xgenplus Instant Messaging Chat

In today’s collaborative world where everything is shifting towards making
interaction fast, secure and reliable. Instant messaging platform has found a
new space in the business. Though a secure email can be a choice to convey
the message for instance but for deep, longer and continuous interaction a
business needs an end to end encrypted instant real-time messenger that
allows a user to send/receive a message in no time and enables interaction
within the business or with customers flawlessly. Xgen IM provides end to end
256-bit encryption that protects your business conversation with all kinds of
attacks and hacks.

Most of the free instant messaging platforms provide end to end encrypted
chat facility but encryption keys are stored in their own servers. So, anyone
having access to the server can easily peep into your account and would be
able to access information. Whereas, Xgen IM messenger gives flexibility to
the business to have control of their database on their servers that eliminates
the risk of data privacy hack.

Steps

To download the app go to the Google playstore /Appstore and search for
Xgen IM.Click on the open, you will be directed to the login page where you
need to enter your organization email ID and password. Once login into your
account you will see the Message dashboard.
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Scan QR code

&I8PM

Xgenplus IM B o Explore more in Menu

php
Sudeep: hi

public group
Datamail
Draft: Fndnd

DK Pandey
Draft: Cdsfg

xgen
DIL Team 0
Team; Internet 4.0 - New Era of Interne...

pooja.sharma
Hi

support O— Messaging Chat

| o
AVAILABLE ON ’. ;} 4""

PLAYSTORE AND APPSTORE

Xgen IM

Message Dashboard

User will have three action icons on the top of the screen as-

1. Scan QR code - User can add a contact with just scanning the
barcode. A user can check its own QR code at Menu>>Manage
Accounts >> Tap On Account >> Share >> Show 2D
Barcode

2. Menu — Menu will have three options in list
e Search Message
e Manage Accounts
e Settings
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6:18 PM A 4G VolLTE .4 & 10%

Xgenplus IM Search messages
php Manage accounts
Sudeep: hi
Settings
public group 4:24PM
fal
Datamail 3:25PM
Draft: Fndnd a
DK Pandey 3:25 PM
Draft: Cdsfg
xgen 2:51 PM
E DIL Team 9:08 AM
ﬂ. Team: Internet 4.0 - New Era of Interne...
a pooja.sharma 30 May
Hi

\

[ 4

e

support ey

e Search Message: - Find out a specific message from the huge log
of a message by just typing a single keyword.

- 4G VoLTE .4 O 10%

Hi
30 May, 5:56 PM

30 May, 6:07 PM

7123 6? English . e
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e Manage Accounts - A user can manage all his accounts from
here.

4 4G VoLTE . O 10%

Manage Accounts o

priyanka.g@dil.in .

Y Online

A user can

o
e Add Account ‘em- Add/ configure a new chat account by entering the
email id and password.
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6:19 PM . 4G VOLTE .o 5 10%

&  Add account :

User Name

Lsername@example.com

Password S

CANCEL NEXT

e Menu
v Restore Backup- User can back up content, data from the chat
account. He can restore all his chat data on his local phone
memory.
v" Add account certificate -Choosing a certificate will let the app
use this identity with servers now and in the future.
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4 4G VoLTE .4 H 10%

No certificates found

The app Xgenplus Chat has requested a
certificate. Choosing a certificate will let the
app use this identity with servers now and in the
future.

You can install certificates from a PKCS#12
file with a .pfx or a .p12 extension located in
external storage.

INSTALL

CANCEL

Disable all accounts - User can disable all account at once temporarily with
just a single tap.
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6:26 PM

. 1 4G VoLTE . B 10%

<  Manage Accounts 2

5 priyanka.g@dil.in
Temporarily disabled

On long pressing of account, a user will get

priyanka.g@dil.in

Publish avatar

4G VoLTE .« W 60%

Publish OpenPGP public key

Temporarily disable

Delete account
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Publish Avatar - From here a user can change the profile picture of the chat.

6:26 PM oo it M 4G VOLTE . J 10%

& Publish avatar

Touch avatar to select picture from gallery

CANCEL

Publish public key — Xgen IM utilizes open key chain to encrypt and decrypt
messages and manage public keys.

. 4G VoLTE .o B 10%

A\ OpenKeychain

XgenPlus Chat utilizes a third party
app called OpenKeychain to encrypt
and decrypt messages and to
manage your public keys.

OpenKeychain is licensed under
GPLv3 and available on F-Droid and
Google Play.

(Please restart XgenPlus Chat afterwards.)

RESTART CANCEL INSTALL
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Temporarily disable - A user can temporary disable the chat account. User
profile, photos will be hidden until he deactivated his account

Delete account - Permanently delete the account

.l 4G VOLTE .4 H 10%

A Are you sure?

If you delete your account, your

entire conversation history will be
lost

CANCEL  DELETE

Settings - From here a user can manage all his chat account settings.
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6:27 PM ess I .l 4G VOLTE .o I 10%

< Settings

Privacy

Confirm Messages

Let your contacts know when you have
received and read their messages

Typing notifications

Let your contacts know when you are writing
messages to them

Broadcast Last User Interaction

Let all your contacts know when you use
XgenPlus Chat

Notification

Notifications from strangers

Notify for messages received from
strangers.
Heads-up Notifications

Show Heads-up Notifications

Vibrate

Vibrate when a new message arrives
Confirm Messages - Enable or Disable contacts to keep watch on
the received and read messages.
Typing Notifications - Let your contacts know when you are
writing a message to them.
Broadcast Last User interaction - Let all your contacts know
when you use Xgen IM.
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Notifications
6:28 PM oo || 4G VOLTE o H 9%

¢ Settings

Notification

Notifications from strangers

Notify for messages received from
strangers.
Heads-up Notifications

Show Heads-up Notifications

Vibrate

Vibrate when a new message arrives

LED Notification

Blink notification light when a new message
arrives

Ringtone
Play sound when a new message arrives

Quiet Hours
Notifications will be silenced during quiet hours

Grace Period

The length of time Conversations keeps quiet after
seeing activity on another device

e Notifications from strangers - Notify for messages received from
strangers (one who is not available in your contact)

e Heads up Notifications - Show Heads-up on the device when the
device is locked.
Vibrate - Vibrate when any new message arrives
LED Notification - Blink notification light when a new message
arrives
Ringtone - Play sound when a new message arrives
Quiet Hours - Stop receiving notification for a few hours.
Grace Period - Allows conversations to be quite after seeing
activity on another device. User can either disable or change the
grace period too short, medium & long
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Attachments

6:28 PM e it o 4G VOLTE . O 9%

¢ Settings

Attachments

Accept files
Automatically accept files smaller than...

Image Compression
Resize and compress images

Video Quality
Lower quality means smaller files

ul

Font Size
The relative font size used within the app.

Send button indicates status

Colorize send button to indicate contact
status

Quick Action
Replace send button with quick action

Dynamic Tags 0

Nicnnlau vand Aanlistana indarnanth anntanta

Accept Files - User can set the size of a file he can receive

e Image Compression - Allow to compress image automatically,
never or always.

e Video Quality - Allow to compress video to medium (360p),
High (720p) or original (Uncompressed) quality

Ul

e Font Size - Change the font size within the app
Send button indicates status - Enable or Disable color change on
the send button to indicate the status of the contact

e Quick Action - User can replace send button with any of the
quick actions lists including none, most recently used, take a
picture, record video, choose picture, record voice & send
location

e Dynamic tags - Display read-only tags underneath contacts
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Advanced
e Never Send crash reports - Allow/disallow the notification asked
to send report to incase Xgen IM app get crashed

3. Messaging Chat

e Search - User can search for the contacts by start typing their ID
in the search bar.

wes I .l 4G VOLTE 4 M 57%

g
L

CONTACTS BOOKMARKS

E pooja.sharma

4 ravi.yadav

support
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Menu
e Hide Offline - User can hide/unhide contacts which are offline

or inactive on chat.
4:52 PM e 4 4G VoLTE « M 56%

& Search confa il

CONTACTS Manage accounts

’g‘ DK Pandey  Settings

pooja.sharma
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e Contacts - On long pressing, any contact user perform the
following mentioned task

4G VoLTE . B 9%

View contact details
Show 2D Barcode

Block contact

Delete contact
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e View Contact Details - User can check and the details such as
email id associated with the chat, send and receive presence
updates of the contact.

4:59PM wee Il o 4G VOLTE ' il 56%
& DK Pandey 7<S <
i B o o e
‘ Preemptively grant subscription
request

Receive presence updates

using account
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e Show 2D Barcode

Block contact

4 4G VoLTE «

- 4G VoLTE 4 N 56%

Block contact

Would you like to block
dk.pandey@xgenplus. com from
sending you messages?

CANCEL BLOCK
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Delete Contact

Delete from roster

Would you like to remove
dk.pandey@xgenplus.com

from your roster? The conversation
associated with this contact will not
be removed.

CANCEL  DELETE

Bookmarks - Bookmark allows user to save chat for the future reference.

5:39 PM wes i fl 4G VOLTE . M 53%

< Start Convers...

CONTACTS BOOKMARKS

. dilteam@conference.data.in

190




Add ° - Clicking on the + icon user can perform the following actions:-

6:29PM we |+l 4G VOLTE . O 9%

¢ StartConvers.. Q B i

CONTACTS BOOKMARKS

- DK Pandey

himanshu
|

himanshu
pooja.sharma

s | : Add contact

rayi vadav
Create private group chat

ravi_

SUPPQ create public channel
X Xgen Join public channel
xgen

Add Contact - User can add the contacts by adding username

. 4G VoLTE o ll 9%

Add contact

Your account

priyanka.g@dil.in
User Name

username@example.com

CANCEL
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Create Private Group Chat - User can create a private group that can be
accessed only by the participant of the group admin.

. 4G VoLTE .4 I 9%

Create private group chat

Your account

priyanka.g@dil.in
Group chat name

Providing a name is optional

CANCEL  CHOOSE PARTICIPANTS
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Do more within the chat

e Start your conversation within a group or individually. Send/ receive
text, audio, video, file location. Record audio & video and more can be
done.

ees i .l 4G VOLTE A W 53%
B Choosefile
M Choose picture
&) Take picture
B Record video

U

¥ Record voice

@ Send location

193




See when your message has been read, who is typing in the chat and
more.

18:15

5 priyanka.g

Today

Hi
just now

N
bﬁ priyanka.g has read up to this point

Actions that can be performed on the individual/group chat menu

4 4G VoLTE . N 8%

Contact details

Invite contact

Clear history

Close this conversation
Disable notifications
Manage accounts

Settings

Yesterday

Hi
30 May, 5:56 PM
Hi
30 May, 6:07 PM

>

30 May, 6:29 PM
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Contact/Channel Details: User can view details of all participants within the
group or individually. Here, the user can also invite new members from the
contact list.

Invite Contact: When you click on the menu, you will get invite contact option,
on clicking this option you can add new members from your contact list.

Clear history: After clicking on clear history option from the menu bar, your
all conversation and messages will be deleted from the chat.

Note- This will not delete copies of those (deleted) messages that are stored on
other devices or services.

Close this conversation: Xgen IM gives you an option to hide your chat
without deleting it.

Note- Archived chats will reappear when you receive a new message from that
(hide) conversation.

Disable notifications: When you turn notification setting off, your notification
will not vibrate on the device. You can turn off notification as per your desired
timings.

Manage accounts: By selecting managed accounts option you can set your
online and offline status. Once you clicked on the toggle button you can
temporarily disabled from the chat. You can connect or temporarily
disconnect through this button.
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14.Attendance& Team Management System

XgenPlus Email App has emerged to relieve the hard work of HR / Managers
to manage the company’s employees and Team member’s attendance.
Managing the location and attendance of field / remote workers have become
easy as this can now be done through the XgenPlus Attendance Management
System.

This feature allows HR to manage employee’s attendance and keep track of
the field team. Now employees can mark their attendance remotely from the
app itself and share their live location as well. XgenPlus attendance
management system is built within the email app that eliminates the need to
install any third-party application(s). Admin gets access to decide the tracking
of an individual or a group of individual. Admin can enable the tracking fully
or partially as per the business requirement.

Need For Attendance Management System

Tracking and managing Attendance is a crucial part of any
organization’s employee management protocol. It is a complex task for
the management to track and mark the presence/absence of each and
every employee working on field/remotely.

Attendance marking is a tedious job for the employees who need to visit
the office to mark the attendance and then go on the field for the work.
Still, the employer is not sure about the current work location of his
team. This calls for an urgent need for the workforce system to integrate
attendance management with the app and with the payroll system.

With the Geo Tracking System built within the XgenPlus mobile app,
the manager can now have access to know the location of his team.
XgenPlus attendance marking system can bring the ease of tracking and
managing the attendance. Employees can check in and out & share live
location from the mobile app anytime; anywhere.HR can have the
record and validate the marked attendance for off campus employees.
XgenPlus mail app is integrated with the payroll system so the moment
employee marks the attendance; it directly gets updated in the payroll
system making the process seamless and error free.
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Steps:

Install the XgenPlus Email app and open.
Accept the permissions and Tap “Next”.

3:20PM wee || fl 4G VOLTE 4 8%

App Permissions

XGenPlus will request the following permissions
whenever needed. Why we need them is explained
below.

Calendar

App is permitted to synchronize with web mail for
alerts and notifications.

Contacts

App is permitted to quickly show you contacts
with email address while sending emails and
optionally synchronize with web mail.

Location

We do not track you and ensure your privacy. Your
organisation has requested to support you with
location services.

Storage

App is permitted to quickly show you pictures /
document to attach while sending emails and save
when you download them.

NEXT
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3:20 PM ess || ol 4G VOLTE 4 B 8%

Welcome to XGenPlus

XGenPlus is a powerful free email client for Android.
Its improved features include:

* Push mail using IMAP IDLE

* One-to-one chat

* Call log backup

* Call Recording (optional backup)
* Push mail using IMAP IDLE

* SMS log backup

* Chat Conferencing

* Better performance

* Message refiling

* Email signatures

* Bee-to-self

* Folder subscriptions

* All folder synchronization

* Return-address configuration

* Keyboard shortcuts

* Better IMAP support

* Saving attachments to SD

* Empty Trash

* Message sorting

* IDN (Internationalized domain name) Compliant
* EAl (Email Address Internationalization) Compliant
* Delivery and Read Notifications
* OTP Code without SMS

* ..and more

NEXT
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Enter your Email_ID and Password (Provided by your admin).

4:58 PM eee I afl 4G VOLTE «

Set up a new account

Account Setup

Please enter your email address and
password to setup an account.

Email address

priyanka.g@dil.in

Password

cscccene L R

IMPORT SETTINGS NEXT

Now, enter your display name and Tap “Next”.
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I PM sss it il 4G VOLTE d B T

You're almost done!

Priyanka

Type your nameé (displays on outgoing messages

Priyanka Gupta

Next

Tap on allow permissions of contacts & calendars.

Go to the menu option and tap on “Attendance”.

200




12:39 PM ess I .l 4G VOLTE 4 O 22%

priyanka.g@dil.in

Fw
1 Web Login @
»Ir
e
[ ] Add / Switch Account .
W
o:
[ ] Folders att
As
e Display Name 0 P
are
@g Save My Location Fw
o:
bu
)
(:?. Attendance
As
Q P
Settings are
Re
&9 Account settings »IT
wil
Q Global settings Go
Q P
Q Sync Setting
Le
Q-
Communicate Na
—_ . Re

The application will ask you “Are you joining work today?”
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345 M ¥ TOHD AHD 4 &

¢ Attendance

Good Afternoon @

03:45 PM Friday, 05 Jul

Are you joining work today?

oCc

Remind me later

Case 1) If you tap on the option No.

The app will bring you to the next step where it will ask you to apply
leave on employee portal.

Tap on “Apply Now” it will get redirected to the employee portal
where you can apply for the leave.
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3:46 M ¥ WHD £AHD £ =

< Attendance

Good Afternoon %)

03:45 PM Friday, 05 Jul

Please apply leave on employee portal.

Apply now
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Case 2) If You tap on the option Yes.
The app will mark the attendance time from the server and your
official work will start from that time. Now Tap on “Mark my

attendance” to mark attendance.

3:45 M ¥ TOHD AHD 4 o

< Attendance

Good Afternoon £ )

03:45 PM Friday, 05 Jul

Official work starts at.
03:45 PM

Mark my attendance
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Now, when you tap on the “Attendance” option again then your
actual working hours will be counted from start time till this time.

7:47 M ¥ ‘"W HD AHD 4 &

<&  Attendance

Good Evening 29
07:47 PM Friday, 05 Jul
Started at :
03:47 PM

Ending at :
07:47 PM

Record my timings

205




When you tap on “Record my Timing”, time will be updated in the
payroll system.

7:47 M ¥ tOHD AHD 4 &

<  Attendance

Good Evening )
07:47 PM Friday, 05 Jul
Started at :
03:47 PM

Ending at :

07:47 PM

© Your timing has been successfully
submitted.

Back to home
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Case 3) If You tap on the option “Remind Me Later”

You can set reminders to mark attendance at your set time. Tap on
“Set Reminder”

3:45 M ¥ TWHD AHD 4 =

<  Attendance

Good Afternoon ¥

03:45 PM Friday, 05 Jul

Remind me at ; Set time ~
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Set reminder time and tap on OK

vWHD £HD 4 =

CANCEL OK
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At the set time, a push notification will appear on your mobile
screen. Tap on the notification and mark your attendance.

3:45 M ¥ TWHD AHD 4 =

& Attendance

Good Afternoon £

03:45 PM Friday, 05 Jul

Are you joining work today?

Remind me later
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Save My Location

Employee can save his live location and share it with anyone. To share the live
locations go to menu and tap on “Save My Location”.

Once the location is enabled, your reporting (concerned person) can view the
locations as per his requirement.

12:39 PM .. I fl 4G VOLTE .4 H 22%

priyanka.g@dil.in

Fw
=] Web Login @
»r
"
[ ] Add / Switch Account .
W
o
[ ] Folders att
As
e Display Name 0 sP¢
are
[g?g Save My Location Fw
9 »bi
bu
)
Cg‘ Attendance
As
Q:
Settings are
Re
&g Account settings »IT
wil
Q Global settings Go
0 »Pe
Q Sync Setting
Le
Q »Pi
Communicate Na
o Re

210




Enter the place name and tap OK.

2:34PM ves || ol 4G VOLTE o O 16%

<  Save My Location

Save place as

[ Data Ingenious global limited ]

Lat : 26.8508403

Long : 75.7885264

Address : 57, Vishnupuri, Green Nagar,
Vasundhara Colony, Durgapura, Jaipur,
Rajasthan 302018, India
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4 4G VoLTE 4 2 16%

Info!

Location saved successfully.

Do you want to share your location

CANCEL  SHARE

Now tap on “Share” to share the location
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4G VoLTE 4 L 16%

Share via

Transfer WhatsApp Skype Xgenplus
data-free Chat

DO O ®

LinkedIn Facebook Messaging XGenPlus

Cancel
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Sense

Sense feature option is for the managers handling the team. The manager can
check all the locations saved by his team at different locations.

Let’s say, the admin has enabled your location tracking with a condition that
after hour the location should be captured, so after every hour the app will
automatically send the updated location of the field employee to the admin /
HOD which will be visible in the sense feature.

o 0Ll 71%E12:31

&

Inbox

A

manish.gujral@dil.in Q Fwd: Fw: C

»Pankaj Frc

"pankaj1 cc
=] Web Login o Analytics §
»Pooja Sir,
[ ] Add / Switch Account
. Regarding
[ Folders | »Pooja Sir,
Xgenplus.~
8 Display Name FWM: Forw
>Vaishali K¢
d
gﬁ?:)‘l Save My Location warciprogr
Fwd: Notici
i »3{TY ST ¢
B Sense renewed fo
Q\& Attendance PRZEES
»Dr Ajay Dz
discuss Dr.
Settings admin
»Satish Guj
&.:, Account settings
¢ Re: Raj
O Global settings »Mahima P
manish Ma
Q Sync Setting = Analytics sl
) »Pooja Sir,
Communicate o
= Regarding
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Sense

priyanka.g@dil.in

o 7Bl 72%m 12:30

<

[To 01/07/2019 J[From 15/07/2019 ]

Date : 05 Jul 2019 15:48:05
Latitude : 26.8508402
Longitude : 75.788526000000005

Date : 05 Jul 2019 15:48:44
Latitude : 26.8508402
Longitude : 75.788526000000005

Date : 05 Jul 2019 15:59:37
Latitude : 26.8508399
Longitude : 75.788526300000001

Date : 05 Jul 2019 16:00:05
Latitude : 26.8508399
Longitude : 75.788526300000001

Date : 05 Jul 2019 16:05:08
Latitude : 26.850843999999999
Longitude : 75.788518499999995

Date : 05 Jul 2019 16:06:57
Latitude : 26.850843999999999
Longitude : 75.788518499999995

Date : 05 Jul 2019 16:30:46
Latitude : 26.850860999999998
Longitude : 75.788526000000005
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15.Xgen Say

It is designed to communicate with team members without any contact
number. User can login to Xgen Say by using their email ids. User can make

an audio, video, conference calls as required.

In today's digital communication world making interaction fast, secure &
reliable and stay connected with your colleagues, peers, teammates anytime
anywhere as well as attending a meeting when you are not available in the
organization every business needs a secure and reliable Audio/Video calling
App. Xgen Say is SIP phone for voice/video calls available on your mobile
and SIP phone at your desk. Xgen Say allows secure calls through secure user

authentication with TLS to make audio/ video calls secure and encrypted.

Digital communications including audio and video are sensitive user data that
need to be protected against unauthorized access. Xgen Say make your email
address as your stand alone identity for everyone, no need to share your
mobile or any other number to communicate with team members. User can

talk unlimited on Wi-Fi or 3G/4G internet connection.
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Steps:

11:09 AM © I .all 46 VoLTE C® 32%

G XGEN SAY

LOGIN TO MAKE AUDIO/VIDEO CALLS

Please enter your email id and password

pooja.sharma@dil.in

LOGIN

If your email ID is not working. Get Free ID
from Datamail App and login.

Select the contact with whom user want to connect

11:11 AM 3 Il .all 4G VOLTE C® 31%

=— O Connected

Jain

mahima.jain

S
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eAllow Permission

11:11 AM © I .al 4G VoLTE C® 31%

\!, Allow Xgen Say to
record audio?

DENY ALLOW

11:11 AM © I .all 4G VOLTE C® 31%

Allow Xgen Say to
take pictures and
record video?

DENY  ALLOW

218




Make an Outgoing Call

11:11 AM © 11 il 4G VOLTE C ™ 31%

411l O connected @

OUTGOING CALL

Mahima Jain

sip:mahima.jain@dil.in
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How To Add Contact In Xgen Say

oClick on the Add Contact Icon
eEnter the contact details

oClick on Save icon

11:13 AM © dF il 4G VoLTE C® 31%

= O Connected

Joshi

Himanshu

himanshu.joshi@dil.in

0O 009
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Click on The View Call History Icon where user can see all the call details.

11:32 AM © I .all 4G VOLTE C ® 29%

= O Connected
& @& 1}

TODAY

@ @ Mahima Jain coe
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How To See Call Recording List In Xgen Say

Click on the Menu icon
eSelect Recording option

eNow user can see all the saved recordings.

© it .l 4G VOLTE C® 29%

11:30 AM

= O Connected

pooja.sharma

sip:pooja.sharma@dil.in
— .
©— Settings

Q,, Recordings

About Xgen Say
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Domain Level Feature

1. Domain Cleaner with subject

We have enhanced this feature to make it more convenient for admin to clear
emails from the domain. Now if admin defined any keyword in subject and it
matches with any word in subject of an email (it should be first word), then
that email will be cleaned.

For e.g. In subject admin has defined Sales then it will search all emails with
subject test whether it is Salesdata, Sales1, salesperson. But if it is
departmentsales, groupsales, then it will not be removed.

Previously there were restriction to match with exact word in subject, then
only that mail would be removed. But due to its enhanced feature, there is no
need to define exact subject. You just put any keyword in the subject field and
wherever it will be found this keyword in subject, then mail will be cleaned.

soft.dil.in You are here: [ » Q
Domain Cleaner
Domain - soft.dil.in Q From Date - 15-08-2018 ﬁ
Email Address - vaishali@soft dil.in Q 4 To Date 31-08-2018 |' 1
Subject - test Mark as - @Al (ORead () Unread

Folder : Inbox -

Apply Retention Policy: [] 4 Months

Process:

1. For this go to server setting or Domain (if you do not have rights of
server admin). In domain dropdown, you will get an option domain
cleaner.

2. On click of domain cleaner, fill entries in the field like:

- Domain Name

- Email Address

- To-From Dates

- Subject

- Select Apply Retention policy if you want to apply it. (Later on, if you
want to retrieve it, then you can do that through “Search in Archive” for
the defined time period.)

3. Once you will click on submit, it will search email subjects with defined
keyword and will delete it.
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2. Add/ Delete Alias while creating User

We have enhanced this feature for the Domain Administrator to create the
Alias of user’s email ID, while creating them itself so that from starting itself,

user has alias ID’s. Rest User can also create Alias ID’s on its own.
Steps:

e Domain Admin needs to Login Xgen Admin Account.

e Click on the Manage Users and enter the user whose alias needs to be

created.
e Select the Email Alias and Enter Alias Details.

N
0O = + ﬁ’ mail.xgenplus.com You are here: [ »
Navigation Ia
0 Reports hd User | Option | Settings = Logs = Copy | User:pooja@mail.xgenplus.com Device Access | Mail Backup and Restore
B2 Manage Domain(s) ~
I‘nail.xgenplus com VA I Info
2 e User Type Domain Administrator v Domain Name mail xgenplus com
@ First Name* Pooja Last Name
1 Delete Users Login Name" pocia Password" cesssese
s Manage Groups Secure Password” P Email Alias
i Shout Box OutgoingMail ID pocja@mail xgenplus.com Alternate Mail ID
@ BukAdd Mobile No 8076621190

& Buk Update Activate account ¥ [Allow/ Disallow user to use Xgen Services]

# Forward ¥ Delete ® Reply [Enable/disable rights on email]

& Domain Cleaner Disable Settings [Settings Tab in Users accounts will be disabled]

e Enter the Alias name and hit Add.

E Logout
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ADD / DELETE ALIAS

Email Alias: | Pooja2@mail xgenpius.com E

Note :All emails sent fo these address will be visible in this account only. This id also we added
as FROM automatically, which can be used for sending email

SNo. Email Alias Address Action

No Records

AUTO DOWNGRADING OF EMAIL

The alias domain name needs to be prior approved in the domain section.

Only those domains which have been assigned / approved for this domain
can be used.

ADD / DELETE ALIAS

Alias added successtully !
Email Alias:

Note :All emails sent to

as FROM automatically, which can be usex

S.No. Email Alias Address Action

Iw pooja2 @mail xgenplus.com I ¥

AUTO DOWNGRADING OF EMAIL
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For Eg.

@ User Panel % | X dilin User: mahimajain@dilin X | [ Zimbra: Inbox % X mailxgenplus.com User:mahim X W 4 JEo
& C (@ Notsecure | mailxgenplus.com/2013/admin/dashboard.jsp *r @ 6 :
o B mahima@mail xgenplus.com [ Logout
O = + t' mail.xgenplus.com Youare here: [ » Q
Navigation I=
M Reporis - Domain | Optior Check Login Status
2 Manage -[“M
it Domain -
Domain mail xgenplus.com (Ex. dilin
mail xgenplus.cor
Number Of Users* (1230)
Allow Sharing of contacts/folders it in Domain
with®

Add Other Domain Admin

:
i
]

Domain Alias St wrRa (Ex. dil.in,datamail c:n--ﬁ

Note :In Domain Name First character must be alphabet, Dot{.) must be there, Valid characters are 0-9,dol(.), hyphen{-) Underscore(_) and language characters.
Details

Access  Fun |

306PM |

A Y

12/20/2019

I want to create alias of a user named John on domain mail.xgenplus.com.

So select “edit domain”.

Under Domain Alias watch which all domains are allowed for you to create an
alias email ID.

In this case, 3I3MSTA.HR is the only domain allowed for which I can create
alias of a user.

The Email ID added as alias will be added at user’s front for sending the email.
User can select this ID to send mails. Similarly, all emails sent to these
address will be visible on the main account only.

How To Delete Alias-

User can delete created alias by clicking on delete icon and the alias will be
deleted.

ADD / DELETE ALIAS

Email Alias: m

Note :All emails sent to these address will be visible in this account only.This id also we added
as FROM automatically, which can be used for sending emai

S.No. Email Alias Address Action

1 pooja2 @mail xgenplus.com T

AUTO DOWNGRADING OF EMAIL
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3. Dynamic Groups

If you are a Domain Administrator, you can add users and groups, and assign
users to groups, in order to determine their permissions. Groups are, shared
by a set of users for a common purpose. When an email is sent to the group
account, a copy of email gets delivered to all the individual members of the
Group. This email delivery can be controlled by Moderation Settings,
Permissions and rules.

Dynamic group has an advantage over regular groups, Unlike regular groups
that contain a defined set of members, dynamic groups has distributed list of
members added into the groups based on the filters and rules that you define.
When an email message is sent to a dynamic group, it's delivered to all
recipients in the organization that match the criteria/rules defined for that
group. Every time you add a new user having same value to the attributes (as
assigned to other users) will authentically add to that dynamic group and the
user will also start receiving the email messages, sent in his group which
means there is no need to manually add users in the group every time a new
user is added.

A dynamic group includes any recipient in Active Directory with attribute
values that match its filter.

As your organization's administrator, you can make all users in your
organization members of the same group, to easily email everyone without
having to enter each person's address. After you create the group, any new
users you add to your organization's account are automatically added to the

group.

Dynamic Group: Dynamic group is created to auto add users in this group
there are pre- defined rules and option that can be configured. Follow below
steps to add dynamic group.

» Step 1: In the Admin panel, Navigate to Manage Groups > Dynamic
Groups
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E = + c soft.dil.in You are here: L1 » Dyna Groups Q Domair

Navigation s
& Manage Server > nternal Groups | Public Groups
0 Reports ot

=]

. ﬁ Rule(s) List of Group :

n 4 - List Of Groups

B2 Manage Domain(s) ~

soft.

L Add User Search | Search Group

A5 Manage Users

1 Delete U # Group Name Action
elete Users

1 o % =
e e— soine

2 ferett 4 =
w Shout Box N ZUsEL

3 ACCOUNTS AWM= A
& Bulk Add

4 AW FUMA= A
D Bulk Update

5 TEST FMA= A
A Domain Cleaner

6 VIJAY2233 FAMA™ A
B Mailing Lists

7 ZABIGROUP M= A
& Aleri/Notice

Showing 1tc 7 of 7 entries

@

Policy
— Previous \:I Next —

m Service Report

& Add Themes

> Step: 2 To Add a new group you need to write a desirable name of choice
which you want to be added in the dynamic group list, once you add the
group it will show in the list.

nternal Groups | Public Groups Dynamic Groups

|DEI\1OGROUP n;'l R
Rule(s) List of Group :

List Of Groups

Search
# Group Name Action
1 A FMA™ A
2 B WA= A
3 ACCOUNTS FMWA™= A
4 ANIL1234 ZFMWA= A
5 AW FMA™= A
6 DEMOGROUP FMA™ A
7 TEST FMAS A
3 WVIJAY2233 FMA= A
9 ZABIGROUP FMWMAT A
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> Step 3: Click on the group in which you want to add users accomplishing
the set of rules on the right side.

The following are the supported operators and their syntax for a single
expression

i. Equals

ii. Not Equals
iii. And

iv. Or

The values that you enter for the selected attribute must exactly match those
that appear in the recipient's properties. For example, if you enter Madhya
Pradesh for **State**, but the value for the recipient's property is MP, the
condition will not be met. Also, text-based values that you specify aren't
case-sensitive.

In the sample figure we have added the users based on set of rules i.e ‘equals’
& ‘And’ with attributes ‘area’ and ‘department’ respectively. This will add the
users that appear in the mentioned attributes.

nternal Groups | Public Groups | Dynamic Groups
ﬁ and v Select Key v equals v
List Of Groups Rule(s) List of Group :DEMOGROUP
Search |a|'ea is mansarovar and department is qa |4—
# Group Name Action
- Total User(s) in Group: 1

1 e ZWA™ A

2 frsit ZWA™ A

3 ACCOUNTS M= A

4 ANIL1234 AWM= A

AW WA= A

6 DEMOGROUP FMA= A

7 TEST WA= A

3 WIJAY2233 AWM= A

] ZABIGROUP FMA= A
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Send Email through Dynamic Group:

Now, you have created the dynamic group and have added the users into it,
let’s see how we can send the email messages through dynamic group?

Click ‘mail’ icon beside the group name and it will redirect to the ‘Compose

Group Mail’ window.

—
List Of Groups

Search

# Group Name
1 e

3 ACCOUNTS

4 ANIL1234

6 DEMOGROUP
7 TEST

3 WIJAY2233

9 ZABIGROUP

Action
WA= A
WA= A
FMA™ A
FMWMA™ A
WA= A
Z 1 =|a
WA= A
FWA™ A

FMA™ A

The group name appears in the shared address book, on the To: line when

email is sent to this group
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-
. Compose Group Mail - Google Chrome - 5 [ &

(@ Not secure | 10.11.13.138/XgenGroupMail jsp
Compose Group Mail

From: vaishali@soft.dil.in
[To: RULEBASED:DEMOGROUP@soft.dil.in —i— Send Attach
Subject: Attachments: 00
English {F3) |~ | Paragraph ~ | Font Family | ~|| Font Size - | B I 1O &8c |

a8 E | = = | =« |9 | @ B g [f@ O =y |

= | | | | |l— @ |x <[ @ = |G| ™

i b4 | S| M=

Dear Users,
You are cordially invited for 72nd Independence Day Celebration at our Office.

® .

4

.

Once you send the mail, you will receive the confirmation about the successful

mail delivery

-
Compose Group Mail - Google Chrome . " L 3

o ) |

@ Notsecure | 10.11.13.138/XgenGroupMailjsp

10.11.13.138 says

Your mail has been sent
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4. Permit Lead Management

To allow user to use lead management feature the domain admin has to allow
with the feature.

Domain Admin search the User.
Under Option settings allow the User to “Enable Lead”.

Mobile Service

Enable Contact Sync Enable Calendar Sync

| No | Enable Call Recording Enable Lead

Also, if the Sales Manager has to view the progress of his team members,
domain admin has to give the permission for the same. Let’s say Mahima
wants to keep record for John, vikram then mahima should have ability to
view their leads.

Domain Admin search the User.

Under User settings select Default Settings.

Select Enable Tracking.

Select Share data location with. Here give the name of the person who wants
to track.(Here mahima’s mail ID).

Enable Tracking

¥ Capture Location Data from mobile app in every | 30 v minutes From | 09:00 AM To | 06:00 PM

# Enable Mark Attendance Module in Mobile APP

Share Location Data With mahim@mail xgenplus.com|

View / Update Changes
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Server Level Feature

Lead management
Server Admin can set the options available for user to create Leads.

Server Admin will fill in:

0= + €
Navigation Is
@ Manage Server

Add Domains
Manage Groups
Search

Shout Box

Add Resource Type
Add Resource
Alerts/Notices
SpamJadoo Seftings
Services

Add Themes

Server Settings

AS D ¥ % » 0 F 4 o ¢ +

Manage Gateway

SMS Gateway

@ Manage Server

Add Domains
Manage Groups
Search

Shout Box

Add Resource Type
Add Resource

Alerts/Notices
Spam.Jacoo Settings

Services
Add Themes

Server Settings

Ao B ¥ % » @ F 1 o r +

Manage Gateway

SMS Gateway

Merge Account

Bulk Update

Domain Cleaner

Server Holidav

Server

Service Type

Lead Services Type

Service Type* w
D Service Type
1 HOT
2 CoLD
3 WARM

Showing 1 to 3 of 3 enfries

« Previous Next -

Add Service

Lead Services

Senvice Name*

D Service Name

1 XGEN IM

2 XGEN SAY

3 INTERNET BANDWIDTH

4 BROADBAND

5 SOFTWARE DEVELOPMENT
6 MOBILE APP DEVELOPMENT
7 'WEB DEVELOPMENT

k-3 HOSTED EMAIL

9 XGEN SCFTWARE

10 SPAMJADOO SOFTWARE

Showing 1t 10 of 13 entries
= I = =

END OF DOCUMENT

You are here: I »

Date

02-11-2019

02-11-2019

02-11-2019

Date

09-11-2019

09-11-2019

10-12-2019

10-12-2019

10-12-2019

10-12-2019

10-12-2019

10-12-2019

10-12-2019

10-12-2019

E H. dk pandey@xgenplus.com -

Actions

|

|

4

Actions

AY

ALY T T T T T Y
% 5 85 =% =5 =5 = = =

B Logout
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