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XGen Plus XGen Installation steps on Desktop Clients

Installation steps for Apple Mac book

Step 1: Create your email account

1. Start Mail.

2. Ifitis the first time you are setting up your account, a wizard will walk you through the steps. If the
wizard does not appear you can open up the wizard by going to the File menu, then Add
Account to launch the wizard.

3. Fill out the requested information.
v" Full Name — [Your full name or Team Name]
v' Email address —[Email address you want to configure]
v' Password — [password for your email D]

4. Click Continue.

Add Account

Add Account
You’ll be guided through the steps to set up an
additional account.

)

% To get started, provide the following information:

\ Full Name: Support Team

Email Address: radmin@xgen‘in

-  ‘~, Password: eeecccscse
i
f N
! A
\‘; '-’o:l
@ (_ Cancel ) Go Bach ([ Continue
2
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XGen Plus XGen Installation steps on Desktop Clients

Step 2a: Enter Incoming Mail server details

1. Enter the following information:

Account Type: IMAP

Description: [Optional, may be left blank]
Incoming Mail Server: mail.xgen.in

User Name: [Your NetID or full Email ID]
Password: [Your password]

2. Click Continue.

ASRNE R NN

Add Account

Incoming Mail Server

Account Type: | €% IMAP =

Description: XGeN IMAP account

% Incoming Mail Server: mail.xgen.in

- User Name: admin@xgen.in

Password: eesssssses

® ( Cancel ) ( GoBack ) ( Continue

Step 2b: Settings detection

1. In case your incoming mail server fails to detect settings, you may receive the following error
screenshot.

2. Click Setup Manually.

Mail cannot send your password securely to the

E server.

& B |

i‘ = ¥ou can continue without a secured password, which could put

s your password at risk. Alternatively, you can manually set up your
account.

Do you want to continue without a secured password?

f . e \ [ -
 Setup Manually ) ( Cancel )} ( Continue
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XGen Plus XGen Installation steps on Desktop Clients

Step 2c¢: Enter Incoming Mail Security

1. The Incoming Mail Security window will only show up if the attempt to detect the settings fails. If
you do see it, enter the following information.

v"  Select Passwords for Authentication.
2. Click Continue.

Add Account

Incoming Mail Security

[ | Use Secure Sockets Layer (SSL)

W) Authentication: | Password

4»

m ( Cancel ) ( GoBack ) ( Continue

Step 3: Outgoing Mail Server

1. To configure the Outgoing Mail Server, enter the following information.
Description: [Optional, may be left blank]

Outgoing Mail Server: mail.xgen.in

Check the "Use only this server" box

Check the "Use Authentication" box

User Name: [Your NetID or full Email 1D]

Password: [Your Password]

2. Click Continue.

AN NENEN
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XGen Plus XGen Installation steps on Desktop Clients

Add Account

Outgoing Mail Server

Description: XGeN Outgoing Mail Serve

&) Outgoing Mail Server: mail.xgen.in v

% ¥ Use only this server
L

‘ \ z Use Authentication
LO ,‘;i.; User Name: admin@xgen.in
Yo
T/’\\: Password: eececsscscse
& kI )
@ (" Cancel ) ( GoBack ) ( Continue

Step 4: Account Summary

1. This section summarizes the settings that you have made. It should look like the graphic below.
2. Check the "Take account online" box to receive mail as soon as you click Create.
3. Click Create.

Add Account

Account Summary

Account Description: XGeN IMAP account

! Full Name: Support Team
& Email Address: admin@xgen.in
.4_‘ User Name: admin@xgen.in
\ ‘ Incoming Mail Server: mail.xgen.in
V\_O ,*;Q\ SSL: off
\ Outgoing Mail Server: mail.xgen.in

' SsSL: off

¥ Take account online

@ ( cancel ) ( GoBack ) [ Create
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XGen Plus XGen Installation steps on Desktop Clients

XGen Plus Installation steps on iPad

Step 1: Path for Mail Settings

1. Tap Mail, Contacts, Calendar from Settings.
2. Tap ‘Add Account’.
3. Tap ‘Other’ from the list of email accounts.

Settings Other

u Airplane Mode OFF

Mail
@ win v Add Mail Account >
@ Notifications On

Contacts
@ Location Services On

Add LDAP Account >
u Carrier

Add CardDAV Account >
.y cellutar Data

Calendars
w Brightness & Wallpaper

Add CalDAV Account >
E‘ Picture Frame

Add Subscribed Calendar >
Eaj General
! Mail, Contacts, Calendars
4 safari

15l iPod
#2 video
/8. Photos

= Notes

E‘ Store

Settings Add Account...
& Airplane Mode OFF
o o, Microsoft
u Wi-Fi dilwifi Exchange
@ Notifications On .
mobilem?
@ Location Services On

u Carrier Gm “
¥4 ceiutar pata

AHOO!
ﬁg Brightness & Wallpaper Y

E‘ Picture Frame Aol'

@ General |

! Mail, Contacts, Calendars

24 safari

Other |

2l iPod

#23 video
$_ Photos

= Notes

@ Store
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XGen Plus XGen Installation steps on Desktop Clients

Step 2: Create Mail Account

1. Fill out the requested information.
v" Name: [Your Account Name]
v' Address: [Your email address]
v' Password: [Your email password]
v Description: [Email Description]
2. Tap Next.

New Account

Name Bharat Berry
Address ajay@bharatberry.com

Password eessccse

Description ajay@bharatberry.com

Step 3: Enter Incoming & Outgoing Mail Server Account Information

1. Tap IMAP’ and enter following details for Incoming Mail Server.
v" Host Name: mail.xgen.in (for XGen account)
mail.bharatberry.com (for Bharat Berry account)
v" User Name: [Your Email Address]
v' Password: [Your Password]
2. Incoming Mail server will be looked up for account verification.
3. Enter following details for Incoming Mail Server.
v" Host Name: mail.xgen.in (for XGen account)
mail.bharatberry.com (for Bharat Berry account)
v" User Name: [Your Bharat Berry Email Address]
v" Password: [Your Password]
4. Outgoing Mail server will be looked up for account verification.
5. Tap Next.
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XGen Plus XGen Installation steps on Desktop Clients

ﬁ New Account

Name Bharat Berry

Address ajay @bharatberry.com

Description ajay@bharatberry.com

Incoming Mail Server

Host Name mail bharatberry.com
User Name ajay@bharatberry.com

Password sesssses

Outgoing Mail Server
Host Name mail.bharatberry.com

User Name ajay@bharatberry.com

Password eeesessce

Step 4: Account Summary

1. This section summarizes the settings that you have made. It should look like the graphic below.
2. Tap ‘Advanced’ from Outgoing Mail Server for further settings.

Account

IMAP Account Information

Name Bharat Berry
Address enquiry@bharatberry.com

Description enquiry@bharatberry.com

Incoming Mail Server
Host Name mail.bharatberry.com
User Name enquiry@bharatberry.com

Password eesssess

Outgoing Mail Server

SMTP mail.bharatberry.com » |

Advanced >
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XGen Plus

Step 5a: Advanced Settings

1. Incoming Settings:
v' Use SSL: OFF
v" Authentication: Password

2. Mailbox Behaviors:

XGen Installation steps on Desktop Clients

v'  Set the folders for Drafts, Sent & Deleted Mailbox as shown.

Deleted Mailbox

On My iPad

|§ Trash

On the Server

(&) Inbox
|- Drafts

7/ Sent Messages

| & Deleted Messages

C‘ Sent

CI Trash

Drafts Mailbox

On My iPad

| _~ Drafts

On the Server

&) Inbox

| . | Drafts

7/ Sent Messages

E Deleted Messages

[:‘ Sent

CI Trash
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XGen Plus XGen Installation steps on Desktop Clients

Step 5b: Advanced Settings

1. SetIncoming Settings:

v" Use SSL: OFF

v" Authentication: Password
2. Tap ‘Account’ once done.

@ Advanced

Mailbox Behaviors

Drafts Mailbox Drafts

Sent Mailbox Sent Messages

Deleted Mailbox Deleted Messages

Deleted Messages

Remove After one week

Incoming Settings
Use SSL [ OFF
Authentication Password >

IMAP Path Prefix

Server Port 143

Step 6: Account Summary

1. This section summarizes the settings that you have made. It should look like the graphic below.
2. Tap ‘Done’ once done. You are ready to use Bharat Berry account on your iPad.

ﬁ Account

IMAP Account Information

Name Bharat Berry

Address enquiry @bharatberry.com
. Description enquiry @bharatberry.com

Incoming Mail Server

Host Name mail bharatberry.com

User Name enquiry @bharatberry.com
. Password eesessse

Outgoing Mail Server

SMTP mail.bharatberry.com

| Advanced >
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XGen Plus XGen Installation steps on Desktop Clients

XGen Plus Installation steps on Microsoft Outlook 2007

Step 1: Configure Outlook

1. Open MS Outlook, follow the outlook start-up wizard.
Outlook 2007 Startup

Outlook 2007 Startup

Welcome to the Outlook 2007 Startup Wizard, which will guide you through the
process of configuring Outlook 2007,

Next > ][ Cancel ]

au

Account Configuration @

E-mail Accounts

You can configure Outlook to connect to Internet E-mail, Microsoft Exchange, or
other E-mail server. Would you like to configure an E-mail account?

@) Yes
ONo

[ < Back ][ Next > |[ Cancel J
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XGen Plus XGen Installation steps on Desktop Clients

Step 2: Add New Account
1. Select checkbox — ‘Manually configure server settings or additional server types’.
2. Click on Next.

_—

Add New E-mail Account

Auto Account Setup

[¥IManually configure server settings or additional server types

[ < Back " Next > ][ Cancel J

Step 3: Choose E-mail Service
1. Select ‘Internet E-mail’ from the given options.
2. Click on Next.

Add New E-mail Account @

Choose E-mail Service

(=) Internet E-mail
Connect ko vour POP, IMAP, or HTTP server to send and receive e-mail messages.

) Microsoft Exchange
Connect ko Microsoft Exchange for access to your e-mail, calendar, contacts, Faxes and voice mail,

() other
Connect ko a server bype shown below,

< Back ” Mext = ][ Cancel ]
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XGen Plus XGen Installation steps on Desktop Clients

Step 4: Enter E-mail settings
1. Fill in User Information

v Your Name: [Your Name]

v E-mail Address: [Your e-mail address]
2. Fillin Server Information

v' Account Type: IMAP

v"Incoming Mail Server: mail.xgen.in

v' Outgoing mail server (SMTP): mail.xgen.in
3. Fillin Logon Information

v' User Name: [Your user name]

v' Password: [Your password]

4. Click on ‘More Settings’.

Add New E-mail Account @

Internet E-mail Settings
Each of these settings are required to get your e-mail account working.

User Information Test Account Settings

Your Name: admin@xgen.in | After filing out the information on this screen, we
recommend you test your account by clicking the

E-mail Address: admin@xgen.in button below, {Requires network connection)

Server Information
— Test Account Settings ...
Account Type: IMAP v

Incoming mail server: mail. xgen.in

Outgoing mail server (SMTP}: | mail.xgen.in

Logon Information

User Name: admin@xgen.in
Password: [r——
Remember password

[[]Require logon using Secure Password Authentication (SPA)
More Settings ...

[ < Back “ MNext = ][ Cancel ]
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XGen Plus XGen Installation steps on Desktop Clients

Step 5: Advanced Settings

1. Click on ‘Outgoing Server tab. Select ‘My outgoing server (SMTP) requires authentication’
checkbox, ‘Log on using’ radio-button and fill the following information.

v' User Name: [Your Name]

v' Password: [Your e-mail address]
2. Check ‘Remember password’ checkbox.
3. Click on OK.

Internet E-mail Settings

| General | Falders | Outgoing Server | Connection || Advanced

My oubtgoing server (SMTP) requires aukthentication |
O Use same settings as my incoming mail server
@ Log on using

U=zer Mame: _admin@xgen.in

Password: ************l

Remember password
[[]Require Secure Passward Authentication (SPA)

[ Ok l [ Cancel

Step 6: Confirm Settings

1. Click on Next.

Internet E-mail Settings
Each of these settings are required to get your e-mail account working.

User Information Test Account Settings

Your Name: |admin@xgen.in ‘ After filing out the information on this screen, we
: - recommend you test your account by clicking the

E-mail Address: |admin@xgen.in [ button below. {(Requires network connection)

Server Information
- = Test Account Settings ...
Account Type: | mMaP v |
Incoming mail server: |mail. xgen.in

Outgoing mail server (SMTP): |mail xgen.in

Logon Information

User Name: |admin@xgen.in
Password: [ —
Remember password

[[]Require logon using Secure Password Authentication (SPA)
More Settings ...

[ < Back ]l Next > ][ Cancel ]
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XGen Plus XGen Installation steps on Desktop Clients

Step 7: Complete Settings
1. Click on Finish.
2. You are now ready to use MS Outlook for XGen account.

Add New E-mail Account

Congratulations!

You have successfully entered all the information required to setup your
account,

To close the wizard, click Finish,

"~ Finish |
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